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Thirty-fourth Year, No. 15 


Globe & Rutgers 
Decision Expected 
Within A Few Days 


Court Orders Filing of Final Papers 
From Both Sides By 


Tomorrow 
DEPT. ASKS FOR LIQUIDATION 


Company Counsel Pleads for Time 
to Place Rehabilitation Plans 
Before Creditors 


Whether the Globe & Rutgers is to be 
liquidated or permitted to continue its 
reorganization efforts will be definitely 
decided early next week. After listen- 
ing to impressive and eloquent arguments 
by counsel both for the company and 
the New York Insurance Department, 
Justice Alfred Frankenthaler of the New 
York Supreme Court late Tuesday after- 
noon ordered both sides to file and ex- 
change briefs this morning and to sub- 
mit final supplementary briefs by noon 
tomorrow (Saturday). The court will 
then study the arguments and announce 
its conclusions shortly. 

The adjourned hearing on the applica- 
tion of Superintendent George S. Van 
Schaick to liquidate the G. & R. was held 
Tuesday afternoon before Justice Frank- 
enthaler. For more than two hours Gren- 
ville Clark, counsel for the insurance 
company, and Deputy Attorney General 


Joseph C. H. Flynn and John C. Farber, 
representing the New York Insurance 
Department, plead their respective cases, 
while officers of the company, brokers, 
agents and members of the Insurance 
Department were attentive listeners to 
the proceedings. 





Seeks Continuance of Company 


Mr. Clark sought to impress the Court 
with the necessity for postponing a liqui- 
dation order until the company has had 
a reasonable opportunity to ascertain 
whether its plan for rehabilitation, which 
he outlined in detail, would be accepted 
by the creditors. Unless the company 
receives several weeks to secure the re- 
actions of the various classes of creditors 
. Mr. Clark predicted that nothing could 
prevent all claimants and those depend- 
ent on the company’s existence from suf- 
fering heavy financial losses. 
| On the other hand Mr. Farber, as chief 
' spokesman for the Department, and 
’ Deputy Attorney General Flynn told Jus- 
tice Frankenthaler that no definite and 
acceptable plan of reorganization has 
been submitted by the Globe & Rutgers 
committee, that further efforts toward 
tehabilitation would be futile as the com- 
the’, is “hopelessly insolvent” and that 
€ statutory responsibility of the Insur- 
ance Superintendent demanded that he 
ask for permission to liquidate the com- 
pany in the best interests of creditors. 
my _Sides aim to protect creditors 
", differ widely on means to that end. 

uring the hearing numerous hereto- 


(Continued on Page 32) 
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Despite the Noise 


If asked by an inexperienced Agent for advice 
about his work in Financial Independence Week, we 


should say something like this: 


You probably will have no prospect who needs 


every kind of life insurance service. 


And few who 


could pay premiums on every kind. Imperative needs 
should first be covered—clean-up, food, clothing, shelter. 
Then, if means permit, the college education fund and 


the retirement income. 


Don’t make your prospect a 


perpetual bankrupt by forcing upon him a policy or 


program for which he cannot comfortably pay. 


That 


life insurance is the only form of unquestionable secur- 
ity for the average family should be the foundation of 


your sales talk, of course. 


You will find few who offer “sales resistance’ 


caused by the present restrictions, despite the noise 
made by the ban within the business itself. Most of the 
holders of those One Hundred Billions are unperturbed, 
and millions of them have not heard about the tempor- 


ary ban. 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Square 


PHILADELPHIA 
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Equitable Society’s 
New Policy Fits Into 
National Campaign 


Optional Retirement Contract Es- 
pecially Planned For Financial 
Independence Week 


OPTIONS STRONG FEATURE 


Combines Full Protection With Life 
Annuity at Age 65 or Before; 
Results Illustrated 








Especially designed to fit into the 
nation-wide observance of Financial In- 
dependence Through Life Insurance, 
April 17 to 22, the Equitable Life As- 
surance Society has issued a new con- 
tract known as “Optional Retirement 
Policy.” It is combined insurance and 
life annuity which enables the policy- 
holder to provide for old age and at the 
same time give full protection for de- 
pendents should he fail to survive to the 
retirement age, 65. 

The Equitable Society this week sent 
to all of its representatives copies of the 
policy form, rates and dividend illustra- 
tions together with a number of attrac- 
tive advertising pieces which directly tie 
up the policy with the Financial Inde- 
pendence campaign, and gives the agents 
every facility for making the most of 
that occasion. 


Features of Policy 

The features of the new policy are 
that the insured may at the age the 
policy matures elect one of a number of 
options in lieu of receiving the proceeds 
in cash. At Age 65 if the need for pro- 
tection still exists the insured may elect 
to convert his policy without medical ex- 
amination into a fully paid up partici- 
pating Whole Life policy for the original 
amount and in such event the society 
will pay him in addition $266 in cash 
for each $1000 face amount. There are 
several annuity options at Age 65. 

Choice of Annuity Options 

If the need for protection has passed 
insured may apply the proceeds to the 
purchase of an annuity at the then cur- 
rent premium rate less 3%. The an- 
nuities available are life annuity, refund 
annuity, joint and two-thirds to survivor 
annuity under which payments are made 
to the insured and the joint annuitant. 
The third annuity option recognizes the 
principle that a smaller income is nec- 
essary after the death of one of the 
annuitants and thereby makes available 
a larger income during their joint life- 
time. 

If the insured should desire to retire 
before Age 65 he has the privilege on 
the fifth or any subsequent anniversary 
(provided his age is between 50 and 64 
years), of applying the cash value to 
the purchase of one of the forms of an- 
nuity which are available to him at Age 
65 appropriately reduced in amount. 

If the insured should die before at- 


(Continued on Page 8) 








April 14, 193; B 














RIGHT BEFORE OUR EYES 


































Life Underwriters are dividing into two groups— 
1. Men who are "caving in." 


2. Men who are "going ahead.” 


The “caving-in group" is made up very largely of underwriters who 
have not lost faith in life insurance, but have lost faith in the ultimate 
clear thinking of the insuring public, and in their own ability to effec- 
tively influence this public. 


The "going-ahead group" have an all-abiding faith in life insurance and 
in their own ability to properly interpret ITS BENEFICENT SERVICE TO 
A NORMALLY SOUND THINKING AND SOUND ACTING PUBLIC. 
They believe that the greatest service they can render any man is to 
start or keep him on an adequate financial program and that THE 
GREATEST OF ALL LIFE INSURANCE SERVICES IS TO PROTECT 
“MOTHER AND THE CHILDREN." 


The Paid-For production of this agency during the month of March ex- 
ceeded its March production of 1932 by more than 13%. Paid-For busi- 
ness for the First Quarter of 1933—January, February and March— 
closely approximated that of the same period in 1932. We attribute 
this most gratifying result to a sound system of agency training and 
stimulation focused almost entirely on the PRIMARY REASON FOR LIFE 


INSURANCE— 


MEN DO NOT KNOW WHEN THEY WILL DIE— 
DEATH MEANS LOSS—LOSSES MUST BE PAID! 
The big question is—''How will your loss be paid''? 


The answer should be—'"'By adequate Life Insurance paid for without 
resorting to loan or cash values.” 


CLIFFORD L. McMILLEN 
General Agent 
THE NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 


347 Madison Avenue 
GRANT L. HILL, C. L. U., New York City VAnderbilt 3-5500 
Production Manager. 
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Commissioners Conference In 





Commissioners Agree 
On Limitation Guide 


VOTE FOR HARMONY IN CHICAGO 





Sample Regulations Show More Liber- 
ality and Moratorium Days Look Num- 
bered; Meeting Gives Satisfaction 





With the eyes of the nation upon it, 
confronted by a growing daily news- 
paper campaign for uniformity in state 
supervisory action with respect to policy 
loan and surrender value regulation, and 
also threatened in some quarters with 
an appeal to Washington which might 
have resulted in a Roosevelt insurance 
moratorium, the National Convention of 
Insurance Commissioners met in Chicago 
on Friday and Saturday of last week, 
and unanimously adopted a sample set 
of limitations on loans and surrender 
values which were offered as a guide to 
all states. The limitations recommended 
are somewhat similar to those already 
adopted in Illinois, New York and some 
other states, but are of greater liber- 
ality, especially as they cover more 
items. 

Since the original restrictions were 
placed on insurance company payments 
every action taken has been towards 
lifting. The Chicago formula paves the 
way for further lifting. That the emer- 
gency is passing there is no doubt, but 
it still has some serious aspects. The 
commissioners’ action was conservative; 
too great a jump in restriction lifting 
could not be made at this time. The 
way had to be left open for adaptability ; 
for future changes. 

At Chicago it was also decided to col- 
lect and digest data on the position of 
companies for presentation at the June 
meeting. 


Agreement Had Not Looked Possible 


The unanimous action of the conven- 
tion was a surprise as when the meeting 
opened it was not thought possible for 
the different states to agree because 
there was such a wide difference in reg- 
ulation; with many states having no reg- 
ulation at all. It was apparent, how- 
ever, that if agreement were not reached 
supervisory authority would be given a 
blow which would greatly damage its 
prestige, and the National Convention 
of Insurance Commissioners would be in 
a position of not being master of its 
own house. The daily newspapers re- 
garded the Chicago meetings as of first 
importance, sending their best men. On 
the afternoon of the first day the Chi- 
cago Daily News printed a front page 
editorial, along the lines of the Wall 
Street Journal front page editorial, re- 
produced by The Eastern Underwriter 
last week, and it had plenty of sting in 
it. O. J. Arnold, president Northwest- 
ern National Life, called the attention of 
the meeting to the News editorial. 

Many important company represent- 
atives, as well as representatives of or- 
ganizations, attended the meeting. They 
included George W. Smith, New Eng- 
land Mutual; Alfred Hurrell, and George 
Merigold, Prudential; Charles G. Tay- 
lor, Jr., Metropolitan Life; Bruce Shep- 
herd, Association of Life Insurance 
Presidents; M. J. Cleary, president of 
Northwestern Mutual Life; W. H. Pier- 
son, New York Life; E. E. Rhodes, Mu- 
tual Benefit; H. S. Nollen, Equitable of 
lowa; Fred E. Nason, John Hancock; 
A. T. Maclean, Massachusetts Mutual: 
Byron K. Elliott, American Life Con- 
vention; and presidents of many Amer- 
‘can Life Companies, including Senator 
Isaac Miller Hamilton, Federal Life; Lee 
J. Dougherty, Guaranty Life; Joseph B. 
Reynolds, Kansas City Life; Herman 
ehrens, Continental Assurance; G. S. 
Nollen, Bankers of Iowa; Robert D. Lay. 
President National Life of U. S. A.; Paul 

Haid, Insurance Executives Associa- 


(Continued on Page 6) 





Chicago 





Discussion At Open Meeting 


Of Commissioners In Chicago 


Speaking For Forty Companies of Middle West O. J. Arnold 
Asks That Restrictions Continue During Emergency; 
Demand For Uniformity 


It was a crowded room in the Palmer 
House, Chicago, in which President 
Brown, Minnesota commissioner, arose 
to call to order the emergency meeting 
of the National Convention of Insurance 
Commissioners on Friday morning of last 
week, He began by discussing the vari- 
ous restrictive supervisory developments 
which have followed the banking mora- 
torium. He said at the present time 
twenty-three states have passed emer- 
gency resolutions; bills are pending in 
eight additional states. He continued: 
“Naturally, there is a lack of harmony 
in regulations and all of the commis- 
sioners have been subjected to consid- 
erable grief because of the lack of har- 
mony.” 

President Brown threw the meeting 
open to general discussion on these 
points: First, whether the present reg- 
ulations should continue in effect for any 
definite or indefinite period; and, second, 
if they are to continue what can be done 
to harmonize regulations. The big diffi- 
culty was that a number of states had 
passed no regulations of any kind, which 
resulted in an impossible situation and 
in discrimination between policyholders 
of various states. He cited a case or 
two where policyholders have moved 
from a state where there are restrictions 
to become residents of states without re- 
strictions, 

Arnold Committee Against Lifting Re- 
strictions at Present Time 

The first speaker was O. J. Arnold, 
president of the Northwestern National, 
who was a spokesman for a meeting 
which had been held the day before at 
which there were present representatives 
of about forty companies from thirteen 
states. He said that he, Claris Adams of 
the American Life and C. Petrus Peter- 
son, Bankers Life of Lincoln, Neb., had 
been appointed a committee to appear 
before the commissioners. 

Mr. Arnold began by saying that the 
question at issue affected all companies 
alike; was not sectional; had nothing to 
do with size of companies. He said em- 
phatically he thought it highly desirable 
that uniformity be established in the 
matter of regulations. Also, the com- 
mittee strongly favored elimination of 
so-called agency influence in. considera- 
tion of the question. 

“We believe that the policyholders as 
a body recognize the correctness of the 
action taken by individual commissioners 
who led off with restrictions and that 
these policyholders are taking the pres- 
ent situation just as philosophically as 
people of the country accepted the bank- 
ing moratorium,” was a comment. 

Judging from letters received by the 
insurance companies the policyholders 
were in accord with the fact that there 
were restrictions on payments made at 
this time by insurance companies. There 
are cases of extreme need, always will be, 
and some means must be found to take 
care of those cases. The committee was 
anxious that the meeting lend its influ- 
ence to encourage the adontion of pro- 
mulgation of uniform regulations in all 
the states. 

Bank Situation Still Bad in Some Places 

Taking up the bank moratorium situa- 
tion Mr. Arnold said there was no doubt 
it had precipitated the present super- 
visory situation, but the banking situa- 
tion is not cleared up yet. In Iowa there 
were 1,700 banks in operation three years 
ago; at the end of the moratorium 800 


banks were opened there. After three 
weeks had gone by there were still less 
than 125 banks in Iowa operating 100%. 
There were similar conditions in some 
other states. 

Mr. Arnold’s committee did not think 
restrictions should be lifted at this time, 
but they should be lifted at the earliest 
possible date. The principal issue was 
when, how and what is to. be done in 
the meantime. As to the question of 
when, undoubtedly restrictions must re- 
main for the present. As to how, it 
would be unwise for the commissioners 
to take any “percentage action” that 
might lead the public to get the impres- 
sion that the life insurance companies are 
25% to 50% solvent. There is no es- 
caping the fact that life insurance is 
solvent; the main question to consider 
is that of liquidity. Those familiar with 
the aggregate loan values and who com- 
pare those loan values with the aggregate 
currency of the country know that there 
is not enough money in the country to 
pay for all the loan values if they are all 
asked for in a very limited period. The 
public knew under what conditions the 
banks were reopened and it gave them 
so much confidence in the open banks 
that the runs began to dwindle in amount. 
Their deposits in 100% sound banks have 
greatly increased. When the restrictions 
are no longer necessary the public will 
recognize to a greater measure than ever 
before the strength of insurance. 

Against Government Interference 

The sentiment of the companies repre- 
sented by Mr. Arnold’s committee is un- 
alterably opposed to the United States 
regulating life insurance, but it recog- 
nized that unless the National Conven- 
tion of Insurance Commissioners can 
force its own action there will be a grow- 
ing sentiment for Federal intervention in 
the public’s mind. 

Mr. Arnold thought that a complete 
picture of the present situation should 
be obtained by the commissioners with 
reference to the income of companies, 
premium and investment. It would be 
easy, he said, for commissioners to get 
cash positions of companies, to ascertain 
the demand for loans and tendency with 
respect to premium and investment in- 
come, particularly premium income on 
cash basis at this time. 

Mr. Arnold also discussed the nation- 
wide scaling down movement at Wash- 
ington and state capitals relative to in- 
vestments; and touching upon the mort- 
gage and farm loan situation his com- 
mittee thought that with this situation 
immediately in front of the companies it 
seemed unwise—without waiting until 
these various movements have been de- 
termined and the effect on companies’ 
incomes known—that the restrictions 
should be lifted at this time. 

Peterson’s Talk 

Mr. Peterson said that of matters of 
importance to those charged with re- 
sponsibility for the institution of life in- 
surance in the present situation uniform- 
ity must be considered a paramount issue. 
All regulation has for its purpose the 
integrity and soundness of life insurance 
as such, and when the commissioners 
sense that all this regulation has for its 
purpose such salvation of life insurance, 
with a temporary limitation of what 
might be called the banking adjunct, the 
situation becomes clarified in the minds 
of the public. It is necessary to keep 


(Continued on Page 6) 





Departmental Action 
Called Constructive 


VIEWS OF SOME WHO ATTENDED 





“Justifies State Supervision,” Says J. B. 
Reynolds; O. J. Arnold Hopes Life 
Office Managements Will Conform 





Following the meeting of the insur- 
ance commissioners in Chicago last week 
at which a uniform plan of loan and sur- 
render value restrictions was adopted 
for guidance of state departments, The 
Eastern Underwriter asked a number 
present for their views, which follow: 

Henry S. Nollen, president Equitable 
of Iowa: I think the action most con- 
structive. 

Alexander T. Maclean, vice-president 
Massachusetts Mutual: It was a splen- 
did evidence of co-operation. 

Joseph B. Reynolds, president Kansas 
City Life: It justifies state supervision. 
Furnishes a constructive program. 

Franklin B. Mead, vice-president Lin- 
coln National Life: It was a fine effort 
which will help the situation. 


O. J. Arnold’s Size-up of Situation 


O. J. Arnold, President Northwestern 
National: Quite aside from the inestim- 
able benefit to the business of life in- 
surance resulting from a uniformity of 
regulations with respect to the restric- 
tions on loans and surrenders, and trans- 
cending it in the importance of its im- 
plications, is the fact that when put to 
the test the insurance commissioners of 
the country, each representing an inde- 
pendent sovereignty in the matter of in- 
surance regulation, found within their 
organization leadership capable of dis- 
solving differences and speaking to the 
country with a united voice. 

It is devoutly to be hoped the man- 
agements of the life companies will show 
like wisdom and breadth of view, and 
conform with the spirit as well as the 
letter of the regulations, for the pro- 
tection of the interests of the 65,000,000 
policyholders of the country. Such con- 
formance will require that proper in- 
structions be given by chief executives 
to agency departments in home offices 
to the end that there be an elimination 
of disturbing and destructive tendencies 
in the field that have heretofore aggra- 
vated the situation. 

The proposal of the interim committee 
to collect and digest data for report to 
the June meeting, for the basis of such 
action as it may then be desirable to 
take, is especially meritorious and in 
keeping with the best traditions of the 
business. It will make possible the sub- 
stitution of facts for impressions and 
give a sure foundation on which to 
build. 

I am inclined to believe there is a 
growing conviction that when the time 
comes to liberalize the restrictions the 
percentage method should be avoided. lf 
any percentage method should be adopt- 
ed it is altogether probable the public 
might get the impression, entirely er- 
roneous, that the business was solvent 
only to the extent of the percentage 
adopted. This would be harmful and 
should be avoided. The imposition of 
the restrictions has no relation to sol- 
vency or the lack of it. They have to 
do with liquidity, and the loss to which 
policyholders’ equities might be subject- 
ed through the enforced sale of securi- 
ties in a depressed market. 

Companies doubtless will continue to 
fortify themselves from the standpoint 
of liquidity, notwithstanding the further 
loss in investment income entailed there- 
by, in anticipation of action at the June 
meeting of the commissioners. ’ 

It was a momentous meeting and its 
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Heads Insurance 
Division In Drive 











Photo Underwood & Underwood 
THOMAS A. BUCKNER 


IN SALVATION ARMY DRIVE 





Thomas A. Buckner Heads Insurance 
Division; Others on Committee 
Named in New York 

Thomas A. Buckner, president of the 
New York Life, is heading the life in- 
surance division of the Salvation Army 
United Appeal, the campaign now under 
way to raise $1,110,000. As chairman he 
will be assisted by Alfred L. Aiken, sec- 
ond vice-president of the New York Life. 

Among other committee members who 
have accepted are R. C. Neuendorffer, 
secretary of the Guardian; Howard I. 
Dohrman, assistant secretary of the 
Metropolitan; E. D. Murphy, assistant 
secretary New York Life; J. R. Boldt, 
Equitable Society; H. G. Pratt. John 
Hancock, and Carrington Howard, New 
England Mutual. 

Of the funds to be raised by the drive 
$565,000 is for the Salvation Army’s 
emergency relief work and $545,000 for 
the institutions. 





BLIVEN AGENCY CELEBRATES 





Women’s Agency of Penn Mutual Three 
Years Old; Has Pres. Law and Vice- 
Pres. Stevenson as Guests 

This week the Sophia W. Bliven 
Women’s Agency, a unit of the John A. 
Stevenson Agency of the Penn Mutual 
Life in Philadelphia, celebrated its third 
anniversary. Mrs. Bliven’s agency was 
started by Mr. Stevenson as an experi- 
ment and it has made a remarkable rec- 
ord. The first year $970,000 was paid for, 
the second year $2,370,000 and the past 
year, under the difficult conditions ex- 
isting, the agency paid for $2,565,000. In 
this short time Mrs. Bliven’s agency has 
taken a leading position among the 
women’s agencies of the country. 

To mark the occasion a sales confer- 
ence was held last Friday at which there 
were several guest speakers. The affair 
closed with a dinner at the Downtown 
Club on Independence Square. At this 
event the speakers were President Wil- 
liam A. Law and Vice-President John A. 
Stevenson. 


OKLAHOMA INVESTMENT BILL 

The bill before the Oklahoma legisla- 
ture requiring mandatory investment of 
75% of reserves held by life insurance 
companies on business in the state be 
invested in the state was killed in the 
House this week. 


Dartmouth President 
National, Vt., Director 


DR. E. M. HOPKINS JOINS BOARD 








Has Reputation For Busi A ; 
On Boards of Number of Companies 


and Business Organizations 





At a meeting of the directors of the 
National Life of Vermont held at Mont- 
pelier on Tuesday, Ernest Martin Hop- 
kins, president of Dartmouth College 
since 1916, was elected a member of the 
board to succeed former Governor Stick- 
ney of Vermont who died last year. 
President Fred A, Howland of the Na- 
tional Life is a trustee and graduate of 
Dartmouth. 

Dr. Hopkins, in addition to being an 
educational leader, is recognized for his 
business capacity as well. He is a direc- 
tor of the Boston and Maine, member of 
the Rockefeller Foundation, member of 
the General Education Board, trustee of 
Industrial Relations Counsellors, member 
of the New England Council and the Na- 
tional Industrial Conference Board. Dur- 
ing the World War he served as assist- 





94 Fulton Street 





AVAILABLE 


An experienced and successful General Agent under forty years of age, with 
best of records and references, wishes, for sound reasons, to make a change 
where he can carry on his business-building ability more effectively. 
Box 1220 
THE EASTERN UNDERWRITER 


New York 








ant to the Secretary of War in charge 
of industrial relations and represented 
the War Department on the War Labor 
Policies Board. 





CONTINENTAL AMERICAN GAINS 

Vice-President George A. Martin of 
the Continental American Life states 
that at the close of the first quarter of 
this year new paid premiums, excluding 
annuities, show an increase of 6% and 
new paid for business was greater this 
year by 10%. The new business submitted 
for the first week in April shows an in- 
crease of 58% compared with the cor- 
responding week last year. 


SUN LIFE DIVIDEND CHANGE 

The new dividend scale of the Sun Life 
of Canada went into effect the first of 
this month. The 1933 scale is 80% of 
that for 1933. Slight changes have been 
made in quinquennial dividends. 





STUDENTS LEAD APPLICANTS 


More applications were received on 
students than on any other class during 
a recent four-day period analyzed by 
the New York Life. The Nylic Review 
gives other leading classes as house- 
wives, clerical workers, salesmen, profes- 
sional people, farmers, school teachers, 
managers, proprietors, building industry 
and the automobile industry. 





Life Insurance. 


carried to everyone. 


insurance.” 


and build our personal welfare. 


We are on the job early and late. 


FINANCIAL INDEPENDENCE THROUGH 


LIFE INSURANCE 


To the Life Insurance Fraternity: 


Next week we will carry to the American public the story of Financial Independence through 
I wonder if we realize just what this message can mean to ourselves, if we 
thoroughly grasp it at this time. 


This is a time of rare opportunity for those in the life insurance business. 
tions that have called on us for our best efforts have awakened the insuring public to a greater 
realization of the value of life insurance than has ever been held in the past. 
need of what we have to offer to their financial programs need scarcely be sold to anyone today— 
the real task is to meet the competition of other demands on the dollar. 


This next week there is an added opportunity for the wide-awake life underwriter. 
is set. for the monster rally throughout the country. Our great institution has stood the supreme 
test, a mighty tribute to the strong basic principles upon which our business is built. 
through the impetus of this national life insurance demonstration, we have our message voluntarily 
If we capitalize on this, we can both render a great service to our clients 
We can enjoy our own “financial independence through life 


Those of us who have seen the cyclic events of the past as affecting Life Insurance can doubly 
sense this opportunity of today. Personally I can recall the effect of the panic of 1907 and the 
insurance investigation of 1905—and all the lesser disturbances of the intervening years to date— 
and I can vouch for the fact that at no previous time was life insurance so thoroughly established 
in the public mind as it is today. 


We in this agency have sensed this opportunity which present day conditions have created. 
We are intensifying our effort. We are accepting the challenge 
of today and are establishing a firm program of organized client building. 


Faithfully yours, 


ye OO pee. Fae 


Russet M. Simons, 


General Agent, Home Life Insurance Company 
of New York. 


REMEMBER THAT THIS AGENCY IS LOCATED 
RIGHT IN THE HOME OFFICE BUILDING AT 256 BROADWAY, 


NEW YORK CITY. 


The very condi- 


The value and the 


The stage 
Now 
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Management Group On 
Underwriting Methods 


pIscUSS FORECLOSURES ALSO 





Program for Eastern Conference in New 
York April 24-25; Application 
Procedure a Topic 





The handling of foreclosed property 
and underwriting methods are two main 
topics to be discussed by the Life Office 
Management Association at its special 
eastern conference to be held at the 
Hotel New Yorker, New York City, 
April 24 and 25. 

Many eastern officials are on the pro- 
gram for the discussions. The program 
has been announced by F. L. Rowland, 
secretary of the Association and secre- 
tary of the Lincoln National Life. 

The first session under the chairman- 
ship of James B. Slimmon, secretary of 
the Aetna Life, will be held on Monday 
to discuss organization of the work of 
underwriting and issuing life insurance 
policies. The topics and speakers will 
be: ; 

Monday Morning 

Preparation of the application and _underwrit- 
ing papers in an agency: Harry O. Rassmussen, 
J. Elliott Hall Agency. 

Preparation of the application from the time 
it is received at the home office until it is placed 
on the desk of a layman for underwriting ac- 
tion: George E. Rogers, Jr., associate manager 
of the Ordinary issue department of the Pru- 
dential, and Henry J. Becker, assistant secretary 
of the New York Life. aed 

Routine between the submission of the ap- 
plication to the lay underwriter and the lay 
underwriter’s final decision: Malcolm Adam, as- 
sistant vice-president of the Penn Mutual, and 
Phelps Todd, vice-president of the Provident 
Mutual. 

Monday Afternoon 

The work of issue from the time the final 
decision is made by the lay underwriter to the 
time when the policy becomes an account: Don- 
ald L. Brush, personnel department of the Con- 
necticut General, and Louis Z. Richards, super- 
visor life underwriting department, Aetna Life. 

Report of an intensive survey of the per- 
sonnel and costs of the underwriting and issue 
work in five companies, to be presented by the 
personnel department of one of the companies. 


Handling Foreclosed Property 

The Tuesday Session will consider 

home office procedures in handling fore- 

closed loans on farm and city property, 

and will be presided over by B. J. Perry, 

vice-president of the Massachusetts Mu- 
tual. The speakers will be: 
Tuesday Morning 


Home office and field organization for handling 
acquired real estate: F. L. Rowland, secretary, 
Lincoln National. 

Accounting and control of records for farm 
and city properties: R. O. Fowler, superintend- 
ent mortgage department, Connecticut General. 


Tuesday Afternoon 


Rehabilitation of property acquired through 
foreclosure: James Scott, vice-president, Mis- 
Souri State. 

Disposal of property acquired through fore- 
closure: F. W. Gleason, Pan-American Life. 

Handling of insurance and taxes on prop- 
ae owned: A representative of the Mutual 
enefit. 





JEFF B. MARMON DEAD 

Jeff B. Marmon, former manager of 
the Mutual Life at Memphis who gave 
up his duties there just a year ago under 
the company’s retirement system, died 
recently at Fort Lauderdale, Florida. 
Mr. Marmon went with the Mutual Life 
in Texas in 1890. He was made manager 
at Memphis in 1912 and held that post 
until his retirement. 


COMPANY OWNS OIL FIELDS 
. Agents of the Southland Life of Dallas 
in the eastern Oklahoma field were 
taken last week on a visit to the oil 
fields owned by the company near We- 
leetka. Southland Life holdings amount 
to 2,280 acres of which 400 acres are un- 
der lease to oil companies. 1600 acres 
are regarded as producing territory. 


HOLDING SCRIP CAMPAIGN 

he Northwestern National is hold- 
w8 & “New Deal” drive this month with 
rag certificates going out in acknowl- 
et of each application. The scrip 
will be returned at the end of the month 


M figuring production bonuses. 

















All Together, Pow! 


The week of April 17-22 has been set 
aside for an international effort by Life 
Insurance companies to carry their message 
to every prospect in the United States and 
Canada. It will be designated: 


FINANCIAL INDEPENDENCE 
THROUGH 
LIFE INSURANCE 
WEEK 





Here is an opportunity for concerted action 
that promises to yield a rich harvest, 
not only in new business, but 


more important yet, in 


SERVICE TO HUMANITY 








Che Prudential 


Insurance Company of America 





Epwarp D. DuFFizLp, President 


- Home Office, Newark, New Jersey 





























Form New Company To 
Absorb Illinois Life 


J. S. KEMPER FILES CONTRACT 





Mutual Protection Life to Put Up 
$1,250,000 in Cash; Terms of Rein- 
surance Up to Court 





The contract for reinsurance of the 
outstanding business of the Illinois Life 
presented to Judge James H. Wilkerson 
in the U. S. District Court at Chicago 
this week for his approval by James S 
Kemper provides for the formation of a 
new company to be known as the Mutual 
Protection Life of Chicago which would 
have $1,250,000 capital and surplus paid 
in in cash, 

The new company will be managed by 
executives of the James S. Kemper 
Group which controls five mutual insur- 
ance companies. Mr. Kemper and his as- 
sociates represent a group of companies 
with more than $70,000,000 in cash as- 
sets. The Lumbermen’s Mutual Casualty, 
largest of the Kemper group, in 1932 
made a new high record in premium in- 
come and total assets. 

The reinsurance contract contains the 
provision that the Mutual Protection Life 
will at once pay all accrued death claims. 
The new company is a mutual stock com- 
pany whose charter provides that upon 
approval of policyholders and stockhold- 
ers the stock can be retired and the com- 
pany entirely mutualized. Prior to mu- 
tualization the policyholders elect half 
the directors. 

The new company proposes to adhere 
to a program of rigid economy in man- 
agement and conservatism in_invest- 
ments. The pamphlet report of the Lum- 
bermen’s Mutual Casualty Company just 
released shows over 60% of its assets in- 
vested in U. S. Government bonds ma- 
turing within six months, cash in banks 
and current accounts receivable. This 
figure does not include term Government 
bonds or the large holding of selected 
municipal bonds. Mr. Kemper stated that 
a similar investment program will be ad- 
hered to for the Illinois Life. 

It is expected that the new company 
will start with a board of directors of 
prominent policyholders of the Illinois 
Life and outstanding figures in the busi- 
ness world of Chicago. 





SUN LIFE HOLDINGS 





Company’s Portfolio Unchanged, Re- 
maining Largest Stockholder of A. T. 
& T. and Consolidated Gas 
The Sun Life of Canada is still the 
largest holder of the stock of American 
Telephone and Consolidated Gas accord- 
ing to records of the Interstate Com- 
merce Commission. On March 14, 1933, 
the Sun Life held in its portfolio 297,313 
shares of Consolidated Gas and 126,550 
shares of A. T. & T. Both holdings re- 

main unchanged from 1931. 





JOHN E. MURRAY DEAD 

John E. Murray, general agent, Penn 
Mutual at Cleveland from 1912 until 
1932, died this week in his home in that 
city after two years illness. He was on 
of the leading general agents of the 
Penn Mutual and prominent in the Ohio 
Life Underwriters Association and in 
the Cleveland Association. He was a 
member of many civic organizations 





CASH AND U. S. BOND POSITION 

At the close of business March 31 the 
cash and Government bond holdings of 
the Northwestern National had been in 
creased to $5,883,223, approximately 
121%4% of its assets. 


PRUDENTIAL’S POSTER 

The Prudential sent a large poster t 
all its branch offices for Financial In 
dependence Week. It shows a map of 
Canada and the United States; is cap- 
tioned “International Life Insurance 
Week, April 17-22.” Underneath are the 
words in large type: Protection, Depend 
ability, Security. 
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Discussion 


(Continued from Page 3) 


that philosophy uniform throughout the 
country. That philosophy lies at the root 
of all limitations. Exceptions are to re- 
lieve the emergency factor. 

Mr. Peterson discussed the banking 
situation in Nebraska where there were 
more than 1,000 state banks and now 
there are about 200 operating. “We are 
a long way from adjusting ourselves to 
these new conditions,” he said, “but we 
have a fighting people and we are not 
worried about the future if we are able 
to keep our wits about us in the process 
of adjustment. There is a hopefulness 
in the air out our way. The most disas- 
trous thing which can happen would be 
to have anything which would change the 
present optimistic outlook for the future. 
Our problem cannot be made sectional, 
state or county. As I look toward the 
future I can see only one hazard and 
that is in the nature of competitive lib- 
erality. We should conserve and protect 
the principle of equity.” 

The position of the small company in 
a state having insurance moratorium 
while adjoining states have not was de- 
scribed by Frank P. Samford, vice-presi- 
dent, Liberty National Life of Birming- 
ham, which has under $30,000,000 in 
force. Alabama’s neighbors which have 
not regulations are Mississippi and Geor- 
gia. He thought that one reason for the 
fact that so many people are running to 
the companies to draw out cash was fear. 
Run presupposes panic. The life insur- 
ance contract was not drawn with the 
idea that people will rush to companies 
to draw out their money. 

J. F. Tobin new Tennessee commis- 
sioner, thought there should be some 
compromise; that premiums accepted 
from now on should be on a different 
footing from premiums already paid. 
Mead on Need For Data Reflecting 

Present Situation 

Franklin B. Mead, vice-president, Lin- 
coln National Life, made a plea that sta- 
tistical information bearing on the situa- 
tion should be gathered by the commis- 
sioners and any decision they made 
should be based on that. Dangers in 
life insurance have come through com- 
petition and liberality, with other liberali- 
zation of provisions of the contract. He 
commented on what had happened with 
disability insurance, personal accident 
and group insurance. He discussed the 
rise in the demand for policy loans. The 
Lincoln National had received very few 
complaints about the moratorium; these 
were mainly from the larger policyhold- 
ers. Some complaints had come from 
hoarders; others from agents, but the 
general body of policyholders was rea- 
sonable and was acquiescent in the su- 
pervisory regulations. 

Kansas Viewpoint 

W. J. Bryden, secretary of the Victory 
Life, Topeka, and president of the Asso- 
ciation of Kansas Home Life Insurance 
Companies, said that the unanimous opin- 
ion of those companies at a meeting held 
was that restrictions should not be lifted 
or modified. He said there were no com- 
plaints from the Kansas policyholders; 
that people were satisfied, but there was 
some very scurrilous competition on the 
part of a few agents who say that their 
companies are willing to pay in full but 
are blocked by companies having a re- 
strictive viewpoint. If the demands on 
the companies continue in a big way it 
will be necessary to dispose of securities 
and, of course, they will be the best se- 
curities and loyal policyholders who stick 
to the company would be the losers. The 
reserve fund of life insurance is the safe- 
ty fund. Kansas was unanimous for uni- 
formity. 

Commissioners Greer and Daniel 

Two commissioners concluded the open 
session, one of them being Charles C. 
Greer of Alabama and the other Daniel 
of Texas. Greer thought that while the 
regulations during the emergency were 
perhaps legal, as soon as the majority of 
the banks were reopened the extreme 





Guide To Limitations 


Text of Sample Regulations Adopted Unanimously at Com- 
missioners Chicago Meeting; Resolution of 


Confidence 


At the Chicago meeting of the Na- 
tional Convention of Insurance Commis- 
sioners last week, called in the emergen- 
cy by President Garfield Brown as a re- 
sult of the confusion in state regulation, 
the sample set of limitations on policy 
loans and surrender values adopted, fol- 
lowing the passage of a ringing resolu- 
tion affirming the commissioners’ con- 
fidence in the institution of life insur- 
ance, is printed herewith together with 
the resolution. It was decided to adopt 
a guide instead of making limitations 
mandatory for the reason, of course, that 
the convention could not make regula- 
tions mandatory. As the convention’s 
vote was unanimous, however, it is hoped 
that the states will accept the guidance. 


The Resolution 

The resolution follows: 

“This convention affirms its confidence 
in life insurance as an institution. It be- 
lieves that the crisis which necessitated 
a partial moratorium is passing. 

“The primary purpose of life insurance 
is the payment of death claims, matured 
endowments, annuities and disability ben- 
efits. 

“Subordinate to this are the contract 
provisions relating to the withdrawal of 
the policyholder’s cash equity. 

“This convention recognizes that an 
unrestricted and unjust banking burden 
should not be allowed to imperil the ob- 
jective which sacrifice and unselfishness 
have bought. At the same time full rec- 
ognition is given to the sanctity of con- 
tracts. Any governmental action affect- 
ing the enforcement of a contract must 
be imperative from the standpoint of the 
public welfare. 

“This convention records itself as fa- 
voring for the present the continuance 
of restrictions and conditions on life in- 
surance companies for the prevention of 
hoarding, speculation or the use of life 
insurance equities for unnecessary in- 
vestment or banking needs. 

“This convention recognizes that there 
is a desirability -for uniformity of action 
by the supervisory officials of the re- 
spective states. To take care, however, 
of variant laws, rules and regulations this 
convention recommends that each state 
adopt the rule of comity and make pro- 
vision for the recognition in other states 
of the requirements of such’ states as to 
residents therein, but not so as to affect 
the payment of death claims, matured 
endowments, disability payments, annui- 
ties and installments on supplementary 
contracts. 

“This convention further directs its 
president to appoint a committee of five 
members to make further investigations 
as to the facts concerning policy loans 
and surrender values and to report the 
same together with recommendations for 
further action at the June convention 
meeting.” 

The Limitations 

The text of the limitations guide fol- 
lows: 

Identical conditions do not prevail 
throughout all the forty-eight states. 
Laws are divergent, as well as economic 


conditions. The validity of emergency 
powers granted commissioners of insur- 
ance undoubtedly depend upon their ne- 
cessity under the policy power as deter- 
mined by the conditions in the precise 
jurisdiction where exercised and not 
elsewhere. 

However, this convention recommends 
as a guide to the various states the fol- 
lowing sample set of limitations on pol- 
icy loans and surrender values: 


1. Loans and Cash Surrender Values: 


Until further order you shall suspend 
the payment of all cash surrender values 
and the making of policy loans under all 
policies, except 

(a) That you may make a loan or al- 
low a cash surrender value on any policy 
solely for’ the purpose of having such 
loan or cash surrender value applied to 
the payment of any premium or obliga- 
tion of the policyholder to your company. 

(b) In addition to the above, in cases 
of necessity you may also make a loan 
to any one person on a policy issued to 
him not exceeding $100. 

2. Additional Payments Permitted For 
Specified Purposes: 

In addition to the above, loans may be 
made and cash surrender values or funds 
or dividends on deposit paid on proper 
showing and satisfactory evidence that 
no other funds are obtainable for the 
following special uses: 

1. For the purpose of meeting all 
taxes, and interest or principal payments 
on mortgages on homesteads, including 
residences and farms, belonging to the 
policyholder. 

2. For the purpose of payment of hos- 
pital, medical and funeral expenses for 
the immediate members of the assured’s 
family who are dependent upon him for 
support. 

In all such cases as much of the loan 
value or cash surrender value or funds 
or dividends on deposit may be paid up 
to the full amount thereof, as may be ab- 
solutely necessary to meet the needs of 
the policyholder. 

3. Applications Pending: 

Where an application for a loan or sur- 
render value was pending on the date 
of this order companies will be permitted 
to make such payments, provided the ap- 
plication was made in good faith to cover 
engagements made by the policyholder 
prior to the date of our order, and pro- 
vided a complete and satisfactory show- 
ing is made under oath that the failure 
to complete the application would sub- 
ject the policyholder to material loss or 
hardship. No payment should be made, 
however, without personal investigation 
of the circumstances by a representative 
of the company. 

4. Industrial Insurance: 


In any case of great need on the part 
of a holder of an industrial life policy, 
ascertained through personal investiga- 
tion of the circumstances by a repre- 
sentative of the company, you may pay 
or allow for the relief of such industrial 
policyholder a cash surrender value to 
any one person for any of your industrial 





emergency passed, the banking situation 
is clear to a great extent, and, therefore, 
he thought the regulations of the com- 
missioners were illegal and unconstitu- 
tional and would not stand a test in 
court. He said the Supreme Court would 
not give the commissioners power to 
modify the contract. Moratorium weak- 
ens confidence of the public and the 
wisest action would be to rescind the 
rulings. This Commissioner Greer had 
done. “The sooner you clear the field 
the better,” he said. “It may mean dis- 
aster to individual companies, but I think 
in a situation like this it is better to have 


disaster to a few companies than to the 
institution of life insurance.” 

Commissioner Daniel did not agree 
with Commissioner Greer. He com- 
mented sarcastically that as a practicing 
lawyer he would not venture to give an 
opinion as to how the Supreme Court 
would rule. He said there-had been lit- 
tle complaint in Texas although the De- 
partment gets a letter once in a while; 
not more than two dozen in all. “Our 
people have not lost confidence in life 
insurance,” he said. “We are going to 
save every company we can in Texas if 
we feel it needs to be saved.” 


Agree on Limits 


(Continued from Page 3) 


tion; James A. Beha, National Bureay 
of Casualty & Surety Underwriters; and 
F. Robertson Jones, Casualty Chief Ry. 
ecutives Association, were among other 
present. Two R. F. C. representative 
attended. 

Many New Commissioners Present 

There was a large turnout of commis. 
sioners, Some of the new ones present 
were Ernest Palmer, Illinois; C, ¢ 
Greer, Alabama; W. A. Sullivan, Wash. 
ington; J. F. Tobin, Tennessee; G, RB 
Senff, Kentucky; H. E. McLain, ]p. 
diana; O. L. Helzen, Rhode Island. 
Kelly of Montana and Justice of Wes 
Virginia. 

The meeting was thrown open at the 
start, the discyssion being printed else. 
where in this paper. The convention 
then went into executive session. In the 
afternoon the executive session con: 
tinued, but a number of company rep. 
resentatives were called in to give their 
views. Those who talked included \. 
J. Cleary, George W. Smith, Alfred Hur. 
rell, C. G. Taylor, Jr., Claris Adams and 
John J. Hartigan. Mr. Adams is vice- 
president of the American Life of De. 
troit; Mr. Hartigan is with the Equi- 
table of New York in Minnesota. Only 
one speaker among the company men 
recommended that the lid be taken of 
of restrictions. There was some talk 
about extra-territorial rulings, and one 
of the strong talks sounded a note of 
warning against Washington butting in 
on the situation. 

When the company men left the room 
the commissioners tackled the problem 
again. Fifteen minutes before the ses- 
sion ended it was voted 21 to 6 to con- 
tinue with restrictions. Among. those 
who did not want the moratorium to 
continue were the commissioners from 
Connecticut and Alabama. (The Ala 
bama commissioner lifted his entirely 
on the first day of the meeting.) It was 
then decided to appoint a committee to 
draw up the sample limitations, the com- 
mittee consisting of Van Schaick, New 
York,. chairman; Palmer, Illinois; Thule- 
meyer, Wyoming; Brown, Massachu- 
setts; Thompson, Missouri. The con- 
mittee met at night, getting through just 
before midnight. On Saturday the limi- 
tations were read and_ unanimously 
adopted. 

The reception given to the commis- 
sioners’ action was hearty; in many in- 
stances enthusiastic. The mere fact that 
the commissioners had been able to 
agree on such a complicated, confused 
and controversial matter was regarded 
as one of, the most important things 
which have happened in the business. 

As soon as the new guide to limita 
tions was adopted and the meeting ad- 
journed the result of the meeting was 
communicated to Chicago insurance men 
at a meeting by Alexander E. Patter- 
son, general agent of the Penn Mutual; 
and was flashed throughout the country. 

It now remains to see how the various 
states will accept the guidance. One 
thing is clear: the action of the com- 
missioners did a lot towards improving 
the morale of the production forces 
throughout the country. Everybody left 
Chicago in good humor. 





policies on the life of such policyholder 
or on the life or lives of any member of 
members of such industrial policyholder’s 
immediate family, not exceeding $100. 


5. Sums on Deposit: 


A. Present Deposits: 

No such company shall pay any sum deposited 
with it or allowed to accumulate in its posse* 
sion under any policy except that such company 
may 

a. Pay the interest on any such sum at the 
due date thereof; 

. Pay any principal sum which shall become 
due without the exercise of the option of with 
drawal; rd 

c. Pay any installments of such sums accor® 
ing to contract now or hereafter in force; 

Permit the application thereof to the ed 
ment of any premium or any obligation to tM 


(Continued on Page 12) 
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: Sir Walter’s Way To Financial Independence 





THE LETTER 


Hay Donaldson, Esq. 
W.S. 


My dear Sir: 


Dr. Killie of course may rely 
upon his memory at Whitsunday. 
I wish you would look in this 
morning. I want your advice en 
ben pere de famille about insur- 
ing my life for £3,000 or £4,000 
payable to my family at my death, 
which, with what I may be able to 
leave them besides of property of 
various descriptions, should make 
them decent at least. I was in bed 
with a cold when your clerk 


called. 





Yours truly, 
W. Scott. 
Castle Street 
Friday 





| IR WALTER SCOTT’S heroic struggle to pay 
off the indebtedness of his publishers is a chapter familiar to most readers. But the part played by life 
insurance in mitigating this struggle is a story especially interesting to the life insurance fraternity. 


An extremely prolific writer, Sir Walter was too busy to interest himself in the financial affairs 

of his publishing house, in which he held a partnership. When the crash came and revealed a heavy 

| indebtedness, Scott, rather than resort to bankruptcy, accepted the responsibility for payment and resolved 
to devote the rest of his life to paying off the debt. 


| A life insurance policy taken at the time with his creditors as beneficiary, helped him to carry out 
| his resolve. The insurance amounted to approximately $100,000 and he liquidated the rest of the debt by 
his own supreme efforts in going on writing until his death, despite failing health and an encroaching 


paralysis. 


The letter reproduced above, which has recently come into possession of the John Hancock Mutual Life 
Insurance Company, indicates that Sir Walter looked to life insurance for the protection of his family as well 


as his creditors. 
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Massachusetts Mutual Launches 
Unusual Direct Mail Campaign 


Identical Meetings Held in Every Agency Throughout Coun- 
try Put Plan in Operation; System Novel in Approach 
and Remarkable For Quality of Printed Material 
Used; How the Plan Works 


A nation-wide direct mail campaign 
that is 
was launched this week by the Massa- 
chusetts Mutual Life. At ten o'clock last 


Monday morning in every office of the 


remarkable in several respects 


company throughout the country a meet- 
ing was held when the new plan was ex- 
plained and put in operation. The pro- 
cedure in every office was identical and 
the meetings were considered so impor- 
tant that in the larger agencies they were 
This re- 
hearsal in itself is significant as charac- 
terizing the thoroughness and care with 
which the whole plan is worked out. It 
has been in preparation for two years 
and the machinery of it has been so thor- 
oughly tested that it is expected to move 
with remarkable smoothness and preci- 
sion and carry the agents along in its 
operation. 


All Hear Vice-President Behan 


All the meetings were opened by a 
phonograph record broadcast of an ad- 
dress by Vice-President Joseph C. Be- 
han. Instructions in preparation for the 
meeting required that there should be a 
phonograph in the office, a platform and 
a reading stand for the proper presenta- 
tion of the plan. Next there was an ad- 
dress that had been very carefully pre- 
pared which was read by the general 
agent or in some instances by a repre- 
sentative from the home office. In con- 
nection with the address there was a 
stand with enlarged reproductions of 
every phase of the plan which were 
shown progressively carrying the listen- 
ers along to its conclusion. 

Reports from agencies all over the 
country reaching the home office indicate 
that it was enthusiastically received with 
a huge enrollment of the agents. 

The pieces used in the plan are all of 
unusually high quality and unique in 
many respects. Remarkable for their ev- 
ident simplicity and effectiveness the 
printed books and pamphlets in connec- 
tion with it are of the highest quality 
both as to art work and typography. The 
art work is novel and particularly noted 
for its absence of pictures of men fish- 
ing, playing golf, taking trips around the 
world. 

Some Features of the Plan 

This direct mail plan is adaptable to 
any type of prospect and any method of 
solicitation. Its strongest feature as the 
vehicle of selling for the agent is its dis- 
ciplinary influence on the agent emanat- 
ing from the home office through the 
general agent. The machinery for its ex- 
ecution is the utmost in simplicity and 
eliminates the usual burdens of excessive 
report cards, filing, filing cards and other 
red tape. The plan was developed with 
the help of Schneidereith & Co. of Bal- 


carefully rehearsed beforehand. 


timore, who have received many awards 
for their brilliant advertising programs. 
The system does not utilize the usual re- 
turn card but is based upon the great 
value of prospecting among those who 
are not curiosity seekers. It has been 
predicated principally upon the experi- 
ence that other life insurance companies 
have had in the developing of direct mail 
in the last ten years. 

The New York agents who are usually 
hard boiled in their attitude toward such 
things responded to the opening phase of 
the campaign with great enthusiasm and 
those who enrolled first were the leading 
producers of the agencies. The cost of 
the plan is negligible, coming to a frac- 
tion of a cent more than the cost of 
postage. At the same time materials are 
of the highest class in every respect. 

The plan not only solves the prospect- 
ing problem of the agent but trains and 
disciplines him to concentrate more on 
prospects who are known to be prospects 
without the help of return cards, souve- 
nirs or other paraphernalia. It embraces 
four plans of operation—protection, edu- 
cation, retirement income and the audit. 
It is believed to be launched at one of 
the most timely periods possible and de- 
signed to fill the greatest need of the 
agent today and to overcome the greater 
sale resistance that the agent is being 
met with by the public at large. It is 
opportune too in coming just at the peak 
of effort in connection with Financial In- 
dependence Week. 





AETNA REGIONAL AWARDS 

Wilmer M. Hammond, general agent 
for the Aetna Life at Los Angeles, has 
been awarded the President’s Award for 
1933, given by President Morgan B. 
Brainard for progress, achievement and 
development in general agencies. Win- 
ners of the regional awards are Gilbert 
V. Austin, Brooklyn, for the eastern re- 
gion; Lester O. Schriver of Peoria for 
the western region; Sam M. Carson and 
Paul H. Dobbins of Atlanta for the 
South and Edgar C. Decker of Colum- 
bus, Ohio, for the central district. 





PELICAN’S PHOTOGRAPHS 

The Mutual Benefit Pelican, edited by 
Mildred F. Stone, has in recent issues 
gone in for informal photographs of 
home office people made in the style of 
Dr. Erich Salomon. The medical staff 
and the approving division were among 
those so photographed. 





ZIMMERMAN AGENCY MOVES 

The Charles J. Zimmerman agency of 
the Connecticut Mutual Life for New 
Jersey has moved into new offices in the 
National Newark Bank Building. The 
new quarters are considerably larger 
than the old. 





Michigan and Indiana. 





OPPORTUNITY 


Opportunity for General Agents means a chance to make a good 
living now and build for a future that will be secured. 


Our General Agent’s contract offers this opportunity. 


We especially invite correspondence with experienced life men 
in the following territory — Western Pennsylvania, Ohio, 


PHILADELPHIA LirFE INSURANCE COMPANY 
111 North Broad Street, Philadelphia, Pa. 





RIGHT BACK 








They provide largely the funds for 
public and private enterprise—railroads, 
farms, utilities, factories—all those col- 
lective activities which mean work and 
pay rolls. 


Life insurance tolerates 
no idle dollars. 


Its very existence depends on the 
prompt re-investment of every dollar 
received in premiums, for the benefit of 
the policyholders. These dollars, like 
water passing through a power house, 
turn the mighty turbines of trade .. . 


SUN LIFE 








» » » Those who insure their lives help indirectly to 
bring comfort and happiness to thousands of people, 
apart from the beneficiaries immediately concerned. 


COMPANY OF CANADA 


Head Office: Montreal 
. 


——a ae 
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TO WORK 


and then, released, flow on to bring hap- 
piness to distant valleys. 


While in trust with the insurance com- 
pany, they turn the wheels of industry, 
and return at last to the policyholder or 
his beneficiaries, bringing to the aged 
or bereaved wel freed from 
financial hardship. Like mercy, life 
insurance "blesses him that gives and 
him that takes"—not only those whose 
future it safeguards but all whose for- 
tunes are linked with those vital eco- 
nomic enterprises that it stimulates and 
maintains. 





ASSURANCE 











Weekly Radio Talks On 
Life of Elizur Wright 


CHICAGO STATION BROADCAST 





Sponsored by American Conservation Co. 
of That City; Material Prepared 
by William Clendenin 





Insurance commissioners were dinner 
guests of the American Conservation Co. 
in Chicago on Friday night of last week, 
the host being Herbert G. Shimp, presi- 
dent of the company. The guests heard 
William Clendenin, life insurance histor- 
ical researcher and author of a volume 
on Elizur Wright, father of insurance 
supervision in this country, discuss his 
research work; and he also announced 
that a radio dramatization of the life of 
Wright would begin on Tuesday of this 
week. The program will be held every 
Tuesday night from 9 o’clock until 9:30 
o’clock over WMAQ station. It is spon- 
sored by the American Conservation Co. 
Harvey Hays, veteran featured actor of 
the Chicago NBC artists’ staff, will have 
the title role. 

The radio dramatizations will picture 
the long fight waged by Wright, both 
here and in England, to reform the old 
laws under which honest and thrifty cit- 


izens often found themselves sold into 
practical slavery in their old age. It will 
also discuss legal reserve life insurance, 





. >] ry 
Equitable’s Policy 
(Continued from Page 1) 
taining Age 65 the face amount of the 
policy is payable to the beneficiary. The 
proceeds may be applied under the 
modes of settlement. 

The policy is restricted to standard 
male lives. It contains the usual div- 
dend, surrender, loan and other provw- 
sions. The regular disability and double 
indemnity clauses are available. Dis- 
ability income will not extend beyond 
the maturity at Age 65. 

Illustration of Benefits 

An illustration of the benefits at Age 
35 on the optional retirement policy for 
$10,000 shows $84.50 monthly payment as 
long as the insured lives which would be 
$70.80 on the refund basisg or $67.80 
monthly to insured and wife (Age 3) 
with two-thirds of this monthly _retum 
to the survivor for life or $2,660 in cas 
and in addition fully paid up participat- 
ing insurance for $10,000; or $10,000 
cash. In case of prior death the plan's 
self-completing and the beneficiaries T 
ceive $10,000 in cash or under settlement 
provisions. 
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S. Samuet Wo rson, GenerRAL AGENT 


E INSURANCE Co. 


829-32 EMPIRE STATE BUILDING, NEw YORK 





Phones: PEnn 6-6605-6-7-8-9 
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Modern Methods of Merchandising 


LIFE INSURANCE AND ANNUITIES 


for 


FINANCIAL INDEPENDENCE WEEK 


(---and thereafter!) 


presented at the 


One Day Sales Congress: 


of these Guardian Agencies in the Metropolitan Area: 


Frederic S$. Doremus Agency 


Suite 1707, Guardian Life Bldg. 


50 Union Square 
New York City 


Julius M. Eisendrath Agency 


912-14 Empire State Bldg. 
New York City 


Paul Alexander Agency 
Suite 1004 

16 Court Street 

Brooklyn, N. Y. 


LIFE 
INSURANCE 


AND 





*Held at the Hotel New Yorker 


Thursday, April I3th 


Leo D. Landau Agency 
Suite 1352 

1440 Broadway 

New York City 


James Elton Bragg Agency 
Suite 860, Woolworth Bldg. 
233 Broadway 


New York City 


Morris Haiblum Agency 
818 Williamsburg Bank Bldg. 
Hanson and Ashland Place 
Brooklyn, N. Y. 


James A. Tyson Agency 
Suite 1510, Guardian Life Bldg. 
50 Union Square 

New York City 


James A. Faller Agency 
309 General Motors Bldg. 

1775 Broadway 

New York City 


Myron E. Bay Agency 
926 National Newark Bldg. 
744 Broad Street 

Newark, N. J. 


‘THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


Established 1860 


50 UNION SQUARE . 


NEW YORK CITY 
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Prospects Have Learned 


Lessons From Moratorium 


Just as the depression as a whole has done some good by proving to the public the 
strength and worth of insurance, so the recent bank moratorium had its value to the 
life insurance agent in that people who had never been without money before learned 


what such a situation means. 


And they realize that being broke during the mora- 


torium, when every one was in the same fix, was a joke compared to being destitute 


in more ordinary times. 


“A silver lining to our cloud” is the way the Home Life of America, Philadelphia, 


regards this situation. 
saying: 
“Experiences have been trying; 


of work indefinitely; banking facilities have been suspended. 
before experienced the lack of money have been taught the value of credit. 


The Echo published by that company paints the picture 


incomes have been reduced; men have been out 


Folks who never 
Even 


with bank deposits that ran into several figures to their credit, they knew, during 
the hectic days of the nation-wide moratorium, what it means to be without funds. 
In the agony of solving household and personal financial problems, men have learned 


what it means to be broke. 


. *,* ‘ 
“So they are in a position to understand as never before what the agent means when 


he tells them of the problem their wives some day may 
depleted by a lingering illness and the income is removed by 


face when savings are 
death. 


“Husbands have got to live through it to get into their hearts the bitterness of the 


fight widows have to face. 
through penniless days. 


The nation is filled with men today who have lived 
They will listen with a new understanding when the agent 


tells them of the financial problems their wives may be called upon to face tomorrow. 
Now men will know what the agent means when he says ‘Men cannot fight this 


world without money. 


Getting Former Policyholders Back 


Helping former policyholders who have 
been forced to lapse get back on the 
“insurance standard” is one of the big 
problems of the day. S. C. Ross tells in 
Acacia News how he was able to re- 
insure one of his old policyholders who 
had suffered business difficulties. 

“My client had $10,000—20 Pay Life that 
I placed with him in 1928,” says Mr. 
Ross. “Due to the liquidation of the 
firm of which he was sales manager he 
had to surrender that policy. Knowing 
that I had gained his confidence I con- 
tinued to call on him trying to reinstate 
at first, and when the policy had lapsed 
too long for any benefit to him to rein- 
state I continued to keep in touch with 
him, making frequent friendly calls. 

“IT also had the home office send him 
some literature to keep before him the 
Acacia facts I had been telling him. 
Knowing that he had surrendered most 
of the insurance he had, due to financial 
conditions, I suggested Term to 65 with 
the understanding that he will convert 
as soon as he can to Whole Life. He 
was pleased with the plan and the policy 
was placed.” 


Older Men as Prospects 


Older men are often considered no good 
as prospects by agents, but there are 
plenty of men between fifty-five and six- 
ty who are still employed and making 
money, for business has found that the 
most reliable minds are apt to be those 
aged in the wood of experience. For in- 
stance, the Colonial Life News points 
out, the majority of men employed in 
financial institutions are between fifty- 
five and sixty. And furthermore there 
are more gainfully employed men in the 
older brackets than there are during nor- 
mal times. So age does not constitute a 
“Stay away” warning to the life insur- 
ance agent 


Neither can widows and orphans’.’ 


’ 


Malthusian Theory a Threat 


Putting the Malthusian theory into prac- 
tice, and beheading all those who live 
past sixty-five without accumulating an 
estate, would greatly increase the num- 
ber of retirement income policies sold, 
remarks Alexander V. Tisdale of Phila- 
delphia in ConnMuTopics. Despite the 
improbability of any civilization ever 
taking such a drastic step, a prospect 
hearing the story might see more clearly 
his social obligation to provide for his 
own future. 

Malthus was a famed English economist 
who proposed that as soon as a man 
lost his power to create and to make 
money, becoming a care to the state, 
needing the support of public monies for 
his livelihood, he should be put to death 
Thus the number of mouths to feed 
would be reduced. 

The talk that Mr. Tisdale would give 
if the Mathusian theory were being prac- 
tised, (and which might be told to a 
prospect as food for thought) would run, 
“You don’t want to be hanged, electro- 
cuted or beheaded at age sixty-five, do 
you? Wouldn’t it be a fine thing when 
the official Federal Earning-Capacity 
Inspector came around, for you to pull 
out your old age endowment policies and 
say ‘Look here, I’m going to feed my 
own mouth. You won’t be bothered with 
me, and I’ll save the state the expense 
of an execution!” 


Easy Prospects to See 

Certain types of cold canvass prospects 
are easy to see because they can be 
found at a certain definite place, says 
H. E. Crook of the Provident Mutual in 
Cleveland. His list as given in Provident 
Notes includes department managers, 
branch store managers, managers of own 
business, partners, bookkeepers, some 
clerks, and bank tellers. These people 
are seldom away from their places of 
business. 


ACCIDENT RULINGS 





Metropolitan Life Answers Questions 
About Burning Buildings, Double 
Indemnity, Renewals 
In a recent issue of the Metropoli- 
tan Tower, published by the Metropoli- 
tan Life, the following questions by 
agents with the company’s answers, are 

published: 


In our Accident policy, under the double 
benefit provision, do the words “burning 
buildings” refer only to public buildings 
or does this term also include one’s private 
residence ? 

It applies to any building. The term 
“building,” unqualified, could not be con- 
strued to mean only a particular type of 
building, and if it were so intended, it 
would be restricted accordingly. 

If an insured has paid premiums for 
twenty years on a 20-Payment Life policy 
which carries the Accidental Death Bene- 
fit, will the provision continue in effect 
after the policy becomes paid-up? 

This provision becomes paid-up along 
with the life insurance and will be in 
force until the anniversary of the policy 
nearest to Age 65, at which time it ter- 
minates. 

If an insured under our Accident policy 
is injured about three weeks or so prior to 
the expiration of his contract and the dis- 
ability extends beyond that date, must he 
pay the next premium due in order to con- 
tinue receiving indemnity for that injury? 

No. Any accident happening prior to 
the due date is covered to the extent of 
that accident. If he wishes to continue 
his insurance against subsequent accidents, 
it would be necessary to pay the renewal 
premium when due or before expiration 
of grace, but it would have no bearing 
on the claim arising before the due date 
of premium. 





VIRGINIA 1932 BUSINESS 


The total amount of life insurance 
(Ordinary, Industrial and Group) in 
force in Virginia at the close of 1932 
was $1,277,859,588, compared with $1,- 
332,011,849 at the close of 1931. Ordinary 
business of domestic life companies to- 
talled $136,120,274, while the Ordinary of 
other life companies operating in the 
state was $834,316,912. 
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Incorporated 1848 
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ONE OF EQUITABLE’S LEADER 





James L. Lee, Who Entered Life }, 
surance In 1931, Paid For 77 — 
Cases Last Year 


James L. Lee of the W. G. Fittin, 


agency of the Equitable Life Assurance 


Society, New York City, was former) 


in the specialty advertising field. He 
went with the Equitable in Januay 
1931, and in 1932 stood seventeenth 5, 
the Society’s national honor role, anj 


seventh in the metropolitan district, 4, P 


paid for $616,870, seventy-seven Cases 
$22,549 premiums last year, and led thy 
Fitting agency. 

“I think there is no greater servic 
than that offered by the life underwrite, 
who takes his profession seriously, anj 
I am proud to be one,” he said. 





BUSINESS MAN’S DISABILITy 

A business man, who cannot be phys. 
cally prevented from working because of 
the fact that his business requires y 
physical labor, is nevertheless disable 
within the meaning of a life insurane 
policy if his physicians advise that t 
prolong his life he must be free from 
mental and physical strain, the New Yor 
Supreme Court of Sullivan County ha 
held in Abraham Ursana v. Metropolitan 
Life, 146 Misc. 121, 262 N. Y. S. 462. Uy. 
sana, who had a creamery business, suf- 
fered from arterial sclerosis, myocardia! 
damage and angina pectoris. 





NEW MICHIGAN GENERAL AGENT 

The Ohio State Life of Columbus an- 
nounces the appointment of L. C. Humes 
of Detroit as a general agent of the 
company. He will have supervision over 
twelve counties. Mr. Humes had his first 


insurance experience with the Ohio State 
Life in 1921. 





HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 

Kansas City 
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New Jersey 


New York 





LIFE INSURANCE CO. 
- OF AMERICA - 
HOME OFFICE — Jersey City — New Jersey 
“An opportunity for the man 
who wants to get ahead” 


EST. 1897 
State Laws 
of New Jersey 


Pennsylvania 


Connecticut 














17-23 John Street, New York 
COrtland 7-8300 























Uptown 





122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 27-2627 
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Do a Better Job, Is 
Plea of Holderness 


AIMS OF INDEPENDENCE WEEK 








Connecticut Mutual Vice-President and 
Roger B. Hull Speakers at New 
York Association Dinner 





A movement such as is visioned for 
Financial Independence Week might be 
all that is needed to change the psychol- 
ogy of both the public and agents just 
at this time in the opinion of some insur- 
ance people. This thought was expressed 
H. M. Holderness, agency vice-presi- 
dent of the Connecticut Mutual and 
chairman of Financial Independence 
Week, at the dinner last Thursday eve- 
ning of the Life Underwriters Associa- 
tion of New York City. 

Something like Financial Independence 
Week is needed at this time, declared 
Mr. Holderness. He explained to the 
New York Association that volume as a 
feature of the week was not in the minds 
of those who had planned the event. A 
vast amount of service could be done 
the public by focusing its attention 
through the campaign on financial inde- 
pendence through life insurance and he 
predicted that the momentum and the 
sustained energy that would be put into 
it by agents all over the country could 
not but have a vast amount of benefit. 
Particularly would this be so, in Mr. 
Holderness’ opinion, if the agents focused 
attention on the lower brackets of insur- 
ance units rather than the big cases. 
There are few jumbo lines being written 
today, it is the $2,000, $3,000 and $5,000 
policies that are beginning to be the im- 
portant factor in production. Tied up 
with this changed point of view, Mr. 
Holderness said, should be the determi- 
nation to go out and do the job a little 
better than in the past; insurance in fu- 
ture should be written for a purpose and 
when written for a purpose it will stay 
on the books. 


by 


Hull Sees Challenge in Moratorium 
Situation 

Dealing with the insurance moratorium 
situation Roger B. Hull, managing di- 
rector and general counsel of the Na- 
tional Association of Life Underwriters, 
who also spoke at the meeting, voiced 
his scorn for those agents who have 
taken the count during the past few 
weeks. “It is about time you agents be- 
came militant in staging a counter-attack 
upon those people who are using the 
present situation as an excuse for an at- 
tack upon our institution, simply be- 
cause during this national crisis your 
companies have been prevented by the 
state from performing some of their rel- 
atively minor obligations,” he told the 
agents. 

“These restrictions have been imposed 
upon our good companies for the protec- 
tion of the entire body politic, financially 
speaking, to prevent the spread into our 
institution of a forest fire of fear and 
distrust. States have said to our policy- 
holders, for the time being it is good for 
you and for all of us to stop these loans 
and cash surrenders. But there has been 
no stoppage of the primary functions of 
life insurance. 

“Is the service which you are prepared 
to sell any less valuable than it was a 
month ago? As a matter of fact, isn’t it 
worth more than it ever was before? 
Haven't we proof that the institution can 
he protected against the assaults of de- 
ae or selfish or unscrupulous raid- 
rs? 

Despite the disturbed and uncertain 
Situation during March, Mr. Hull said 
there were three big agencies to his 
knowledge who did better this March 
than last vear, 


Gain 103 Members 
Walter E. Barton, president of the as- 
‘oclation, announced that there are now 
+ age members than at this time last 
under he result of a membership drive 
ka “ad direction of William J. Duns- 
aie chairman of the membership com- 
ee. When introduced by Mr. Barton, 





Monster Monday Meeting To 
Start Week 


_ A Monster Monday Morning Meet- 
ing at the Hotel Astor at nine o’clock 
April 17 will be held to give the New 
York City agents a flying start in Fi- 
nancial Independence Week. Agents 
instead of reporting to the usual Mon- 
day meetings of their ‘individual 
agency offices will go to the Astor, 
where there will be one hour of inspi- 
rational addresses. At ten o’clock 
sharp the meeting will be ended so 
that the agents may get out and start 
selling. 

Ralph G. Engelsman, Penn Mutual 
general agent, announced plans for 
the Monday meeting at the Life Un- 
derwriters Association dinner last 
week, Under his chairmanship such 
a “pep” meeting was held on Life In- 
surance Day of Thrift Week in 1932, 





and was highly successful. 








Mr. Dunsmore announced the standing 
of various companies in the matter of 
agent members. The Equitable Society 
has the most. 

Two new general agents were intro- 
duced to the meeting: K. A. Luther, 
former vice-president of the Aetna Life 
now associate general agent for that 
company here with R. H. Keffer, who 
was also introduced; and M. J. Lauer, 
manager with Max Hancel for the Con- 
tinental American. 


WILL SAIL TO ALBANY 








Plans For New York State Sales Con- 
gress May 12; Expect Many 
From New York City 

Many of the New York City agents 
who are going to attend the New York 
State Sales Congress at Albany May 12 
are planning to go by boat, sailing on the 
Hudson River Night Line the night of 
May 11. Plans for the congress an- 
nounced by George A. Kederich, presi- 
dent of the New York State Association, 
promise to duplicate the success of last 
year’s meeting at Buffalo, when “Stand- 
ing Room Only” was the order of the 
day. 

Re outstanding list of speakers is be- 
ing lined up, and a large attendance from 
New York City is expected. 

The sessions of the congréss will be 
held at the State Educational Hall, and 
the Hotel DeWitt Clinton will be con- 
vention headquarters. 


NEW PHILADELPHIA SECRETARY 

A new executive secretary of the 
Philadelphia Life Underwriters Associa- 
tion has been appointed; Charles F. 
Merz, who has been in the life insur- 
ance field for twelve years. Mr. Merz 
has had considerable experience in or- 
ganization work, having been commodore 
of a large Delaware River yacht club 
for five years. A graduate of Cornell, 
he was coxswain of several of the win- 
ning crews for which Cornell is famous. 
In the life insurance field Mr. Merz has 
had selling, office and management ex- 
perience. He succeeds Charles H. Cox. 


F. P. HAYDEN RETIRES 

F. P. Hayden, superintendent of cen- 
tral agencies of the Great-West Life, 
who has been instrumental in building 
up the company’s agency organization 
both in eastern and western Canada, has 
resigned. Mr. Hayden was with the 
company for twenty-five years, from the 
early days when the insurance in force 
was less than $50,000,000 in contrast to 
the present $616,000,000. His first posi- 
tion with the company was as agency 
supervisor at Halifax. 











FISCHER AGENCY RECORD 

A record production for the agency’s 
history was made by the Chester O. 
Fischer agency of the Massachusetts 
Mutual in the first quarter. of this year, 
when it paid for $2,899,845, which was 
$68,837 over the first quarter of 1932, 
which. was previously the record pro- 
duction. 





ete 

















THROUGH 


LIFE 
INSURANCE 


AND 


ANNUITIES 


A Thought 


for 


LIFE INSURANCE WEEK 


. «++ Men are finding their life insurance to 
be the soundest investment they have made. 


IME was—and not so long ago—that many 
men looked upon life insurance as money to 
cover the cost of their funerals. 


Men realized how 
easily they could arrange protection for wife and 
children. Life insurance was purchased as pro- 
tection. 


Then came the next stage. 


Today’s conditions have brought about a new 
appreciation of life insurance. Men now realize 
that it offers everything they could expect from 
other forms of investment plus absolute protection 
for their families if they should pass away. It 
protects their home, guarantees the education of 
their children, and if they live provides an income 
for their years of retirement. In short, life insur- 
ance enables men to set up every needed safeguard 
and at the same time have their money work for 
them. 


There never was a more favorable time for the 
life underwriter to capitalize on the nation-wide 
publicity of “Life Insurance Week” and drive 
home—to his own and the public good—the mes- 
sage embodied in the official emblem “Financial 
Independence through Life Insurance.” 


The GREAT-WEST LIFE 


ASSURANCE COMPANY 
Head Office 
WINNIPEG, CANADA 


Business-in-force over $580,000,000.00 


—— 
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Commissioners 


Meeting 





Views on Action 
t 
(Continued from Page 3) 

unanimous action a tribute to state su- 
pervision. Great credit is due each and 
every one of the commissioners for the 
manner of their approach to and con- 
sideration of the problems involved. That 
the convention adopted unanimously the 
report of the special committee headed 
by the Superintendent of the State of 
New York, George S. Van Schaick, is 
not only a tribute to the tolerant and 
broad-minded attitude with which the 
members of that committee approached 
their difficult task, but reflects as well 
the informed and broad-gauged view of 
the convention as a whole. The meet- 
ing will long hold a conspicuous place 
in the annals of state supervision. The 
results attained should bring to the 
president of the convention, Commis- 
sioner Garfield Brown of Minnesota, the 
satisfaction that comes from a duty well 
performed. His foresight in assembling 
the commissioners at this time, his cour- 
age in addressing himself to the task of 
bringing about uniformity, and his tact 
and discretion manifested in the devel- 
opment of his program give a unique 
distinction to his administration of the 
office of president of the convention. 

As the chief executive of a company 
of substantial size which has 12%% of 
its assets in cash and government bonds, 
in amount more than double all its cash 
disbursements for policy loans and sur- 
renders in the entire year of 1932, I 
nevertheless am of opinion that any man 
—in home office or field—renders a dis- 
tinct disservice to the institution of life 
insurance who at this time gives ex- 
pression: to the statement that his com- 
pany does not need the regulations and 
restrictions now imposed, that they are 
for the benefit of other companies less 
favorably situated than his own. The 
regulations and restrictions are for the 
benefit of the great body of policyhold- 
ers and the whole institution of life in- 
surance and, as a component part there- 
of, for the benefit of the policyholders 
of each company regardless of what the 
present situation of such company 
may be. 

As Seen by Herman Behrens 

Herman Behrens, president Continen- 
tal Assurance: 

“The National Convention of Insurance 
Commissioners at their meeting held in 
Chicago last week took a very construc- 
tive and courageous step. By unanimous 
action the convention recommended to 
the several states that all restrictions 
governing withdrawals in the way of cash 
loan and surrender values be removed in 
so far as these withdrawals do not run 
contrary to the Federal Government's 
determined drive against hoarding and 
speculation. The recommendations if 
adopted by the various states will enable 
life insurance companies to resume the 
only one of its normal functions which 
was temporarily suspended by the insur- 
ance moratoria issued early in March 
following the national bank moratorium 
The principal functions of life insurance, 
of course, were never interfered with 
During that period payments for death 
claims and annuities and all other pay- 
ments to beneficiaries continued without 
interruption 

“The new withdrawal rules recom- 
mended by the convention permit with- 
drawals for practically every conceivable 
legitimate purpose. In addition, as re- 
spects payments made hereafter, they do 
not impose any restriction as to these. 
This is in order to encourage the pay- 
ment of future premiums so as to pro- 
tect and increase life insurance equities 
rather than to have the money repre- 
sented by these premiums retained for 
hoarding purposes. 

The Class of Large Policyholders 

“There is but one class of life insur- 
ance policyholders with which these lib- 
(Continued on Page 13) 


Guide to Limits 


(Continued from Page 6) 


company of the 
sums are held; 

a. Where the depositor has a withdrawal op- 
tion under the terms of the deposit agreement, 
allow the withdrawal in any calendar month of 
not to exceed 5% of the amount to his or her 
credit not to exceed Two Hundred Dollars 
($200.00) per month 


B. Future Deposits: 

The Company may pay, without restrictions, 
any sums deposited with it since the date of 
this order, in cash or deposited as the proceeds 
of a death claim or matured endowment, or on 
account of dividends accrued since that date. 


6. Loans Account Premiums Hereafter 
Paid in Cash: 

The Company may to the extent of the loan 
value stated in the policy make a loan thereon, 
in addition to any other loan herein authorized 
equal to the total amount of premiums paid 
thereon to the Company in cash since the date 
of this order. 


7. Minor Exceptions: 

Where payments are permitted under these 
regulations to any policyholder and the net 
amount remaining with the company is only a 
few dollars and in fact so small as not to war- 
rant the bookkeeping expense of keeping the 
account open, full payment may be made and 
the account closed. 


8. Dividends to Stockholders: 


During the stay of policy loan and cash sur- 


person to whose credit said 


Late Restriction News 


policy loans and surrender values are amende; 


Several states have acted on restric- 
tions in the past week or so, which ac- 
tions are not in complete accord with 
the Chicago convention of insurance 
commissioners. 


Superintendent Van Schaick on Tues- 
day liberalized rules and regulations of 
this state to conform approximately to 
the Chicago guide. His new ruling 
follows: 

The rules regulations with 


and respect to 





render value payments, you shall not declare or 

pay any dividends to stockholders. 

9. Payments of Death Benefits, Disabil- 
ity Benefits, Matured Endowments 
and Annuities: 

Nothing herein contained is to excuse or pre- 
vent the payment of death benefits, disability 
benefits, matured endowments or annuities, 
which must continue to be met promptly by all 
companies. 

10. Companies of Other States—Reci- 
procity: 

Where the emergency rules and regulations of 
a supervising authority or the law of any other 
state of the United States shall require condi- 
tions or action in conflict with the foregoing 
rules and regulations of this Department, then 
in that event such rules and regulations of this 
Department may be modified to permit the com- 
pany to comply in good faith with the require- 
ment of the supervising authority of such state. 


to provide for cash loans, surrender or With 
drawal values in the following cases in addi. 


tion to provisions of regulations heretojor 
issued : ‘ 
(h) Where the depositor has a withdrayy 


option under the terms of a deposit agree 
ment, withdrawals shall be allowed in . 
stalments any calendar month of not to 
exceed $200 per month. ; 
(i) The company may pay, without restric 
tion, any sums deposited with it since 
the date of the original order of March 
9, 1933, in cash or deposited as the pro. 
ceeds of a death claim or matured en. 
dowment, or on account of dividends x. 
crued since that date. 
Up to the extent of the loan value of 
the policy, the company may make a loap 
thereon, in addition to any other loay 
previously authorized by this Departmen, 
equal to the total amount of premiyn, 
paid or loan repaid thereon to the com. 
pany in cash since the date of the origi 
nal order of March 9, 1933. . 
Where payments are permitted unde 
these regulations to any policyholder o; 
the carrying out of any other transaction 
in relation to a policy and the net amoun 
remaining with the company is only , 
few dollars and in fact so small as not 
to warrant the bookkeeping expense oj 
keeping the account open, full payment 
may be made and the account closed, 


Commissioner Dunham’s rules, made 
public on Tuesday, extend payments to 
cover payroll and educational purposes 
and permit payment of dividends to 


Q 
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Home Ofice. 


of promotions 


E. H. HASTINGS mw 


At the turn of the century 
-- October 1,1899 -- Herb 
(as Manhattan knows 
him) Hastings assumed 
the responsibilities of 
mail boy in the AtnaLife’s 
A series 
took him 
through the Company's ac- 





* 







ASSISTANT G.A. 


ager of the new business 

department at 100 William 

Street in 1924, Mr. Hast- 
ings conducted that de- 
partment so successfully 
that in 1928 he was 

made assistant general 


agent to Mr. R. H. Keffer. | 


As assistant general agent at 





counts department, around the coun- 
try as traveling auditor, to Cleveland 
in 1917 as agency cashier, to New 
York City in 1924 as cashier and 
and office manager. Appointed man- 


The Luther-Kefer Agency, he 
crowds into his day an amazing 
amount of work. He does it easily, 
deftly, with a good humor greater than 
any one man should be gifted with. 


Character in a business organization is 46 composite 
of the characters associated with it. Therefore, this 


series of brief biographies 


in easy installments — 


will reflect the spirit and personality of 


THE LUTHER-KEFFER AGENCY 


A TNA 2m we - | 


NSURANCE 


COMPAN Y 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 


100 William St se 8 


DOWNTOWN 


FOR SERVICE cf 


110 E. 42nd St 


BEEKMAN 3900 TELEPHONES 


s= = New York City 


St 


UPTOWN ASHLAND 4-2500 


FULL COMMISSION TO 
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tockholders of companies. More liberal 
5 . . ° 
action 1S permitted in some other direc- 
tions. Relative to Industrial insurance 
the Connecticut ruling now is this: ; 

Under Industrial insurance any company li- 
censed in Connecticut may pay cash surrender 
an loan values in Connecticut in accordance 
with the rules, regulations and laws of the 
state in which it is chartered. : 

" Under accumulated funds the following 
Connecticut paragraph is different from 
the Chicago action : f 

Where the depositor has a withdrawal option 
under the terms of a deposit agreement, allow 
the withdrawal in any calendar month of not 
to exceed 5% of the amount to his or her credit 
not to exceed $200 per month; or in accord- 
ance with the depositor’s practice established 
prior to March 10, 1933. : 

Both Florida and Alabama this week 
lifted all restrictions. Oregon has wired 
companies that they must carry out all 
provisions of the policy. Maine has ex- 
tended the grace period. 





Views on Action 


(Continued from Page 12) 
eralized rules will not be popular. I re- 
fer to those of the relatively small num- 
ber of policyholders who carry excessive- 
ly large lines of life insurance for the 
purpose of having large life insurance re- 
serves available in cash on demand for 
speculative purposes. To such policy- 
holders the broad fundamental underly- 
ing principles of life insurance are pure- 
ly incidental. Many of them wish to 
play with life insurance reserves as they 
do with long and short selling on the 
stock market. The fact that life insur- 
ance reserve funds consist of the accu- 
mulated savings in a community fund of 
over 60,000,000 people, that these funds 
represent the sacrifices of 60,000,000 
bread-winners, and that they constitute 
the reliance of an even larger number 
of dependents, are secondary considera- 
tions with them. These life insurance 
speculators have no place in the life in- 
surance picture, and my personal opinion 
is that the sooner they are eliminated 
the better for all concerned. 

“The average life insurance policy in 
force is less than $3,000 and has a re- 
serve accumulation of well under $400. 
I have no statistics available at the mo- 
ment, but I feel safe in saying that this 
average policyholder represents over 95% 
of the total. As respects him, the con- 
structive recommendations of the na- 
tional convention of commissioners per- 
mit unlimited withdrawals for needful 
purposes. There are anti-hoarding and 
anti-speculation edicts against the re- 
maining 5%, and it was a courageous step 
for the convention to undertake to safe- 
guard the 95% against the manipulations 
of the very small wealthy minority. 

Calls Rules Farsighted 
_ “The convention in making these rul- 
ings has been more farsighted than many 
of the most prominent life insurance pro- 
ducers and life insurance managers. I 
think that some of the most successful 
life insurance agents have been a bit 
afraid to tell the truth to their wealthy 
clients. To do so would probably make 
it necessary for them to take back some 
of the things they have said to these 
clients in the past. I am afraid that it 
1s a fact that many of these agents er- 
roneously have tried to convince clients 
that life insurance companies perform 
banking functions better than the banks, 
with a larger guaranteed interest return, 
and have represented life insurance re- 
serves as being an ideal place in which 
to invest funds having for their potential 
objective speculative purposes. I regret 
to say that in this regard many of these 
agents have been aided and abetted by 
life insurance managers. Some of the 
company managers who have been most 
active in the last week or two in their 
efforts to aid these agents and _ their 
wealthy clients are least justified in ~er- 
mitting their companies’ reserve funds 
to be lent for speculation. 

. The recommendations of the conven- 
tion if adopted will do much toward in- 
a the production of new life in- 
icv _— the lives of the average pol- 

yholders. If these recommendations dis- 


Courage the writing of the very large 


lines of insurance on speculatively in- 
clined individuals or the writing of trick 
life insurance contracts which are really 
nothing but unjustified banking arrange- 
ments, then that will be another healthful 
result growing out of this movement. 
Speaking as a policyholder, I feel much 
greater confidence today in my life in- 
surance and the extent to which my fam- 
ily can lean, on it than ever before. 

“Speaking as a life insurance man, I am 
prouder than ever of the accomplishments of 
the life insurance industry in the present stress- 
ful times. The recommendations of the Na- 
tional Convention clearly indicate the confidence 
of the Insurance Commissioners in the ability 
of life insurance fully to perform its functions. 
This conclusion is reached in the face of the 
tendency on the part of debtors of all sorts to 
scale down the amount of their contractual debts. 
The 60,000,000 life insurance policyholders have 
invested over 16 billion dollars of their reserves 
in bonds and mortgages representing a_cross- 
section of the debtors of this country. The life 
insurance companies are protecting these policy- 
holders against that tendency, and even while 
they are doing that the supervising officials of 
the country have agreed with the insurance 
managers of companies that life insurance can 
and will fully meet its every obligation.” 





NEW ENGLAND STATES MEET 


In Hartford on Tuesday insurance 
commissioners of Rhode Island and New 
Hampshire met with Commissioner Dun- 
ham and discussed the Chicago conven- 
tion of last week and other subjects of 
interest. 





Liquidity 


December 
31, 
1932 


March 
Si, 
1933 


MORTGAGE LOAN MANAGER 


Aetna Life Appoints Murray Waters to 
Post Under Vice-President 
S. F. Westbrook 


The Aetna Life has appointed Murray 
Waters of Minneapolis as manager of its 
mortgage loan department under Vice- 
President Stillman F. Westbrook who is 
in charge of all the company’s mortgage 
Mr. Waters has been en- 
gaged in the mortgage field for twenty 
years and is vice-president of Thorpe 
Brothers and treasurer of M. R. Waters 
& Sons, both of Minneapolis. He is a 
graduate of the University of Minnesota 
and was the first president of the Min- 
neapolis Mortgage Bankers Association. 


investments. 





FERGUSON ON DEBTS 
C. C. Ferguson, general manager of 
the Great-West Life, advocated a gen- 
eral and impartial scaling down of debts 
when he discussed debt adjustment with 
the agricultural committee of the Mani- 
toba legislature recently. 





Morris C. Brock has been made man- 
ager for the Colonial Life at Asbury 
Park, N. J. 


Salary Savings Up 60% 

Salary savings business of the Equita- 
ble Society was 60% greater in March 
this year than last. With fewer new 
units installed there were nevertheless 
1,291 policies written this March as 
against 872 in that month last year, and 
the increase in volume was $967,749. 





MADE NATIONAL, VT., OFFICER 

The National Life of Vermont has 
made Herbert R. Pierce associate sec- 
retary. Mr. Pierce is a native of Ver- 
mont and a graduate of the University 
of Vermont. He entered the company’s 
service in 1916. 





O’STEEN TAKES AGENCY 
Harry O’Steen, agency superintendent 
of the Lamar Life, has taken over the 
Memphis agency of the company, with 
Ran Schlater concentrating on the Mis- 
sissippi State territory instead of ;run- 
ning two agencies. 





W. Ross Harper, general agent of the 
Aetna Life in Philadelphia, was matched 
against Babe Ruth in the first round of 
the Bellair, Florida, amateur golf cham- 
pionship tournament recently. The Babe 
won, two and one. 





Cash and U. S. Government Bonds 


$5,131,177 
10.9% of Assets 


Cash and U. S. Government Bonds 


$5,763,705 
12:% of Assets 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, pacsioent 


STRONG-> Minneapolis Minn. ~ LIBERAL 














April 14, 1933 


















































One of the best looking of the success- 
ful agencies in New York City is that 
of Recht & Kutcher, Northwestern Mu 
tual Life, in the Empire State Building. 
which building now houses a number of 
insurance company Offices. It consists of 
a number of large offices which contain 
the latest styles of equipment, including 
unique bulletin boards in which color 
schemes are used to designate agents’ 
records, length of time they have been 
in the business, and other details seen at 
a flash. Both partners in the agency— 
Rudolph Recht and George J. Kutcher— 





HOWARD S. HATFIELD 


are veterans in the business. Both were 
born in New York. Neither has been 
with any other insurance company. The 
agency paid for $12,700,000 last year. 
Executive Personnel 

The entire organization is under the 
general supervision of Walter Davidson, 
who has been with Recht & Kutcher fif- 
teen years and is assistant to the general 
agents. Harry Krueger, C. L. U., for 
many years a chief clerk in the Home 
Office in the option settlement division, 
is inside field supervisor responsible for 






HARRY KRUEGER 





Recht & Kutcher Agency’s Effective 
Use Of Team Work Helps Build 


New Men Brought Quickly Into Production; Profitable to 
Older Agents; Two Million Dollar Writers Do Well 


as General Agents; Attractive Empire 


State Building Offices 


hooks up with an older man or not. 
3ernard Weisl, Princeton graduate, is in 
charge of classroom work. 


The Three Step Plan 


In brief, the agency works on the three | 


step plan. 

First, no man can win success unless 
from the beginning he grasps the correct 
mental attitude applying to himself, his 
business and his relationship with clients. 
The right mental attitude is achieved by 
contact with successful people, including 





RUDOLPH RECHT 


the activities of the agents, for training, 
etc. Howard S. (Pete) Hatfield is out- 
side field supervisor. He works with new 
men in their initial outside training un- 
less they are definitely hooked up in joint 
work with older producers. Each man 
gets some field training both in cold can- 
vass work and prospect work whether he 


GEORGE J. KUTCHER 


general agents, supervisors and agency 
force; by an environment which symbol- 
izes progress, strength and accomplish- 
ment of definite goals. In the environ- 
ment is an atmosphere of optimism which 
is sure to react and carry much weight 
in the mind of the new man. 

Second, at the start it is demonstrated 








Financial 
Independence Week 


Financial independence through Life Insurance 
is a potent expression of the new outlook—an 
outlook gained from the distressful experience of 


the last few years. 


By identifying ourselves with Financial Inde- 
pendence Week we profit by this concerted attack 
on public inertia and by the stimulus of team work. 
We rank ourselves with the most constructive 


forces in our business. 


It will pay us all to follow through. 








Connecticut General 


Life Insurance Company 
Hartford, Conn. 





consistently large producer, averaging 4 


=——=>= 


to the new man that what is known, 
complimentary business is a poor pring 
on which to lean; some of this busines, 
can be obtained, naturally, but after j 
has been written the agent is in about 
the same position he was when he Start. 
ed; in other words, has to start all over 
again. He is told to look for busines 
along lines of client-counsellor relation. 
ship: to find individuals who have insur. 
ance needs and furnish an insurance plan 
which will specifically meet the needs, 
Third, the plan of the agency in its 
unique theory of team work, which 
however, is not obligatory. 


Careers of Recht and Kutcher 

Rudolph Recht has been a life insur. 
ance man in this town for thirty-three 
and a half years and all that time has 
been with the Northwestern Mutual Life, 
Before that for eight years he had been 
a bank clerk and his initial life insurance 
production experience was as sub-agent 
with Lawrence Mack, then special agen; 
with the Northwestern Mutual with of. 
fices at 1 Madison Avenue. Later, Mr 
Recht became a soliciting agent. Fo, 
three decades he has been one of the 
most consistent personal producers iy 





WALTER J. DAVIDSON 


New York. Year after year he managed 
to pay for a million or more for the 
Northwestern Mutual Life alone. He had 
been attracted to the Northwestern Mu- 
tual because it did not do a brokerage 
business. 

George Kutcher, now Mr. Recht’s part- 
ner, attended the same public school he 



















R. M. HUYLER 


did. He went to work in the Recht office 
as an office boy. He also has been 4 


million dollars of personal business fot 
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gfteen years. The firm became a general 
agency June 30, 1931, and moved to the 
Empire State Building on July 7, 1932. 
The paid production of the agency for 
1932 was $12,700,000. It led the company 
st year in quota. The quota, by the 
way, given the agency was $8,690,000. 


Office Educational Training 


The agency is a firm believer in office 
educational training. Mr. Recht leads the 
Monday morning classes; Mr. Kutcher 
has a special meeting Tuesday evenings. 
On Thursday morning there is an ex- 
perience meeting In which older agents 
participate. Other meetings are led by 
supervisors. In addition, there is a 
course for three weeks running from a 
half to three-quarters of an hour every 
afternoon for new men at which they 
hear lectures. All new agents must at- 
tend—with other members of the agency 
attendance is voluntary. 

The joint team work of the agency, one 
of its outstanding characteristics, consists 
of tie-ups between new men and the 
older men; the call being made by ap- 
pointment, in many cases dug up by the 
newer men, the sale often being saved as 
a result of team co-operation. Even if 
sales are not made the younger men 
profit greatly by contact with older men 
and listening to their sales talk. In talk- 
ing about the team work Mr. Recht said 
to The Eastern Underwriter: “The team 
work plan has been a great success in 
this agency. A new man learns about 
approach as well as actual selling work 
and the business written is entirely out 
of proportion to what it costs the new 
man in the joint commission account. He 
is, therefore, glad of the opportunity.” 


New Men Get Into Production Quickly 


Here are some interesting facts about 
the agency: 

On December 31 last there were sixty 
agents under 40 years of age; thirty-nine 
agents over 40. 

There are fifteen from ages 21 to 24; 
twenty-two from ages 25 to 29. The 
average length of time it took to put 
agents into production follows: 31 new 
men were put in production in 1931; 31 
in 1932. In 1931 seven went into produc- 
tion in less than one month; eight be- 
tween one and two months; twelve be- 
tween two and three months. In 1932 
five went into production in less than 
one month, fourteen between one and 
two months and nine between two and 
three months. 

The new men appointed in 1931 pro- 
duced $1,842,000. The same men pro- 
duced $4,231,000 in 1932. From July, 1931, 
to December, 1932, the agency got $7,- 
800,000 from new agents. 

Four men who started in as key men 
under the team work plan paid for $1,- 
779,000 in 1931 and $2,233,400 in 1932, 
proving that methods of team work in- 
creased production of the older agents. 
Of new men appointed in 1932 who 
worked individually the average commis- 
sion was $70 a case. In cases worked 
with key men co-operation the average 
commission was $200 a case. 


No Let-Up on Contacting 


_ In discussing the current situation with 
its future trend Mr. Recht said to The 
Eastern Underwriter : 

_ “Naturally, there has been a slow-up 
Mm production, but when the emergency 
Passes and the country is going ahead 
again the position of insurance will in 
some respects be stronger. Many of 
those who got panicky will see that their 
judgment was at fault and that the best 
financial prop they had for the future 
was their policy. They will want that 
Prop more than ever. A _ considerable 
Part of the money now in hoarding will 
‘ventualiy find its way into life insur- 
ance. The wise producer is watching 
‘very turn in the situation, ready to prof- 
it when the inevitable turn takes place; 
'§ thoroughly prepared to act. In the 
meantime, he has not laid down on the 
Job, but is seeing people, making as many 
new contacts as possible, while not for- 
Setting the old.” 


Burton H. Wright Began 
As State Mutual Clerk 


PASSES AWAY 





IN 74TH YEAR 





Former President of Company Joined 
Home Office Fifty-four Years Ago; 
Made Chairman in 1927 





Burton H. Wright, who began with 
the State Mutual Life of Worcester as a 
junior clerk and became president of the 
organization, died last week at his home 


in Worcester. Since 1927 he had been 





BURTON H. WRIGHT 


chairman of the board of the company 
he had served for fifty-four years. He 
was 74 years old. 

For the past two years Mr. Wright 
had been ill and had abandoned most of 
his active association with the company, 


The Lincoln National Life Insurance 





Company fort Wayne. Indiana 





although attending to his duties when- 
ever health permitted. He had a wide 
acquaintance in New England financial as 
well as insurance circles. 

_ When twenty years old Mr. Wright 
joined the State Mutual as a junior 
clerk. That was in 1879. He soon be- 
came cashier, and later superintendent 
of agencies. In 1908 he was elected sec- 
retary, and two years later became the 
company’s president. 

In 1927 Mr. Wright resigned to be- 
come chairman of the board, and Chand- 
ler Bullock succeeded him as president. 

Mr. Wright was born in Killingworth, 
Conn., and was educated there and at 
Morgan High School, Clinton, Conn. For 
a year after his graduation he was a 
clerk in the National Bank of Clinton, 
going to Worcester the next year and 
joining the State Mutual. 

He was a director of the Worcester 
County National Bank and of the Nor- 
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meet our liabilities. 
assets to $74,407,234.16. 


and new. 











THE LIFE INSURANCE 


COMPANY 9 VIRGINIA 


Rewards of Conservatism 


At a time when strong cash position is of paramount impor- 
tance, our traditional emphasis on security of principal rather 
than interest yield has produced results that should inspire 


The Company’s 62nd annual statement reveals healthy prog- 
ress in every factor designed to insure stability and the means to 
An increase of $1,436,400 brings total 
To special contingency reserves and 
surplus were added, respectively, $900,000 and $250,806. The 
aggregate of special contingency reserves, surplus, and capital 
amounts to $13,891,821.20—nearly 20% of our entire assets. 

In pointing to the encouraging record of the trying year just 
past, we gratefully acknowledge the fine cooperation of a loyal 
agency force, and the good will of policyholders, both old 


THE 
LIFE INSURANCE COMPANY 


OF VIRGINIA 
‘Richmond, Virginia 


INCORPORATED 1871 


Bradford H. Walker, President 

















wich & Worcester Railroad; also a trus- 
tee of the Worcester County Institution 
for Savings. 


SALUTATION TO WHATLEY 





Handsome Edition of Life Aetna-Izer 
Made to Welcome New Agency 
Vice-President 
An extraordinary edition of the Life 
Aetna-Izer is the April issue, conceived 
as a salute to S. T. Whatley, the new 
agency vice-president of the company. 
Through the vellum outer cover of the 
magazine is visible a camera portrait of 
Mr. Whatley, and the first feature inside 
is Mr. Whatley’s life story. It’s a hand- 
some and extremely interesting paper. 
Photographs of Mr. Whatley with his 
family and in his new office are also re- 

produced. 


NEW BOSTON AGENCY 








Bankers National Office Under H. J. 
Baker Does Well in First 
Three Months 
The new Boston agency of the Bank- 
ers National Life has paid for $600,000 
in its first three months of existence. 
Harry J. Baker, general agent there, was 
last year the leading personal producer 
of the company and also had a small 
agency in Everett, Mass. This year the 
has been moved to Boston and 


agency 
expanded. Mr. Baker has been with the 
Bankers National for three and a half 


years, and for fifteen years has been a 
producer in Boston. 

Production of the Boston office for 
the quarter is 20% greater than the en- 
tire last year production of the Everett 
agency. 


EASTERN LIFE INCREASE 





March Paid-For Business Almost Equals 
Previous Two Months; Ahead 
of Last Year 

Paid-for business of the Eastern Life 
of New York was greater during March 
than in either February or January of 
this year; in fact, it was almost equal 
to the total of both months, according to 
Louis Lipsky, president of the company 

For the first quarter of this year paid- 
for business exceeded that for the same 
period last year. Lapses are considerably 
less than last year; surrenders and ex- 
pirations were 17% less. 


HOY DRIVE PRODUCTION 

In celebrating Ernest C. Hoy’s ninth 
anniversary as manager for the Sun Life 
in Newark the Hoy agency staff wrote 
$324,000 in business on April 4. This 
was a record for one-day production in 
the agency, the business written on that 
day last year having been $164,000 
There were 146 applications brought in 
this year, by thirty-five full time agents, 
the leaders being Maxwell Kunis, M. A. 
Callaghan and H. W. Auringer. In sell- 
ing the agency force featured the one 
year salary continuance contract. 
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Cincinnati 





Moratorium Obstacle 
Less Than Believed 


NO REAL BAR TO_- SELLING 





John A. Stevenson Finds Situation Ex- 
aggerated by Some Agents; Should 
Not Sell Cash Values 





who have been worried over 
public reaction to the insur- 
ance cash value moratorium have been 
unnecessarily frightened, John A. Stev- 
enson, vice-president of the Penn Mutual 
Life, told the Cincinnati Sales Congress 
last week. Although this situation has 
seemed a tremendous obstacle to future 
sales, the real obstacle to selling is ac- 


Agents 
the possible 








tually neither large nor dangerous, he 
assured the agents. 
In explaining his attitude Mr. Steven- 


son said: 
“When insurance is pictured the insti- 
tution is usually represented as a mother 


giving her protection to the weak and 
helpless rather than as a. banking teller 
paying out funds to the insured. We all 


accepted the fact that the institution was 
capable of playing both parts, but during 
the past few years there has been a ten- 
dency for the banking function of insur- 
ance rccupy the center of the stage 
with the result that corrective measures 
had to be taken in order to make certair 
that the whole picture might aie 
and that the role of banker might be a 





not 


subordinate one as originally intended. 
“If we review the effects of the mora- 

torium on cash values, we all admit that, 

from the insurance point of view, the 


limitations put on the part to be played 
banker were a 


by insurance as a wise 

precaution taken— 

(1) to make sure that abnormal with- 
drawals would not force anny an- 
ies to convert their assets into cash 


at a tremendous loss; 

(2) to safeguard the companies in carry- 
ing out their primary function of 
paying claims. 

Prevented Nation-Wide Disaster 


“If we view the insurance picture in 
the light of the whole financial situa- 
tion, we realize, too, that if the insur- 


ance companies had been forced to place 
large blocks of high-grade securities on 
the market because the inflow of funds 
was not sufficient to cover normal claims 
plus abnormal withdrawals, the whole fi- 
nancial structure of the country would 
have crashed. : 
“While the limitations of the various 
state departments have helped to protect 


not only the insurance companies but 
the nation itself, we shall have to admit 
that they certainly have not helped the 
sale of insurance. 

“I have come to the conclusion, how- 
ever, that just as a child may be fright- 
ened when the enlarged shadow of a 
sleeping cat makes him see the picture 


of a big black bear on the wall, so we 


were frightened by what seemed to be a 
tremendous obstacle when the real ob- 
stacle to selling was neither large nor 


dangerous. 
Insured Had Never Heard of Cash Value 

“Let me tell you of a personal experi- 
ence. I was talking to a young success- 
ful doctor last week who has a very sub- 
stantial amount of insurance which he 
had bought for the protection of a wife 
and one child. (I know because I had 
sent one of the representatives of my 
agency to New York to sell him some 
more.) 

“He casually 
going and [| said, 


asked how things were 
‘Well, the present re- 
strictions on the payment of cash values 
are causing us a deal of trouble.’ 
He seemed a little puzzled at my remark 
so I hastened on to explain that the com- 
panies were all paying claims but were 


good 


limited in their payments of cash values 
to policyholders. 


“ ‘Oh,’ 


said he, ‘I didn’t know 
(Continued on Page 45) 


you 





| Cincinnati Sales Conan 
Heard Timely Addresses 


Association of Life 
Tri-State Sales 
last Friday in 
Union Central Life 
attendance 


| 
The Cincinnati 
Underwriters held its 
Promotion Congress 
the library of the 
building, with agents in 


Sales Cong 





from parts of Ohio, Kentucky and 
Indiana. 

The agents heard John A. Steven- 
son, vice-president of the Penn Mu- 
tual Life, discuss the effect of the 
insurance cash-value moratorium of | 
selling new policies, which he said | 
would be nothing like so serious as 
some producers had feared.  Pro- | 
fessor William B. Bailey, economist ! 
of the Travelers, said that annuities | 


are growing rapidly more popular as 
investments, and he explained the 


economic background that makes this | 
| So. Holgar J. Johnson, general agent 
of the Penn Mutual in Pittsburgh, | 


| warned the agents that they must be 
on the alert to follow the changes in 
the national picture, or they would be 
left behind. Selections from these 
talks are given on this page. 

Robert N. Waddell, manager of the 
Fidelity Mutual in Pittsburgh, gave a 
discussion of “Prospecting and Clos- 
ing.” Burt H. Wulfekoetter, presi- 
dent of the Cincinnati Association, 
presided at the 


Agent Must Keep Alert 
To Continuous Changes 


NEW LEADERSHIP 





sessions. 








IS ARISING 


Holgar J. Johnson Tells Cincinnati Sales 
Congress That New Factors 
Must Be Recognized 





New leadership is arising in American 


business, and in the life insurance busi- 


ness as well, and the life insurance agent 
who is not alert to the changes all about 
him is going to be left behind, Holgar J. 


general agent of the Penn Mu- 

Life at told the 

nati Sales Congress last week. 
The final 


Johnson, 


tual Pittsburgh, Cincin- 


moments in any historical 


event or in any economic upheaval are 
the period in which leadership is born 
“Tt will be of little 


individual salesman or agent 


or created, he said. 
avail to the 
to have come this far in this period of 
economic readjustment unless he recog- 
nizes certain factors such as changing 
markets, changing sales methods, chang- 
ing economic vicissitudes, and the appli- 
cation of additional energy for the pur- 
pose of transcending these changing sit- 
uations. If he does not recognize these 
factors he will find himself among those 
le ft behind. 

“Furthermore, the future will be built 
in the life insurance business by those 
who are not permitting themselves to be 
defeated by the knowledge of failure, or 
by the lack of effort during this period 
of depression.” 











INDEPENDENCE SQUARE 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 
years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 
reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 

OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 


ress 





Annuities the Thing 
Today, Bailey Says 


EXPLAINS SUDDEN POPULARITY 





General Investment Situation Responsi- 
ble; Like Developments in Eng- 
land and Holland 


Annuities are the thing today in the 
investment field, according to Professor 
William B. Bailey, economist of the 
Travelers, who explained reasons for 
their current popularity to the Sales Con- 
gress of the Cincinnati Association of 
Life Underwriters. He expects this pop- 
ularity to continue for some years to 
come. 

Although unquestionably lack of faith 
in some other forms of investment is a 
prime factor in the present turn toward 
annuities, Dr. Bailey said that there are 
other factors which lend weight to the 
belief that the present boom in annuities 
is not a mere wave created by current 
business conditions. 

The annuity is better justified econom- 
ically now than it was four years ago, 
Dr. Bailey showed. At the moment the 
need for new capital in the United States 
is slight, he said. When this same con- 
dition prevailed in England and Holland 
before the World War the annuity was 
a very popular investment. 

In those days before the war the in- 
come return on good, safe domestic in- 
vestments was very low. Few people were 
able to accumulate sufficient capital to 
produce a comfortable retirement income 
on a straight interest basis. Therefore 
they turned to the annuity which pro- 
vided a much larger income because it 
disbursed principal as well as interest in 
the guaranteed life income it assured. 


What Happens When Capital Is Little 
Needed 


“At that time England and Holland 
were more intensively developed from an 
industrial and commercial standpoint than 
was the United States,” said Dr. Bailey. 
“Their railroads were built, their factor- 
ies were in production. 

“During the same period the United 
States was still in the stage of expansion 
and development. Large sums of money 
were needed here to finance the con- 
struction of our railroads, utilities and 
factories. It was possible for the Ame ri- 
can investor to obtain twice the yield in 
promising domestic investments than the 
English or Dutch could secure. Faced by 
the competition of high yields on good 
domestic securities, the annuity made but 
little progress here. 

“Today it appears as if the United 
States has reached the position which 
England and Holland reached before the 
war.” 

Explaining with figures, Mr. Bailey 
said that during the past fifteen years, 
with safe interest at 5%, a man could 
assure himself a retirement income of 
$2,000 a year on a fund of $40,000. If 
interest rates drop as they did in Eng- 
land and Holland, it would take $60,000. 


But a man in his sixties can buy a life 
income of $2,000 for $20,000. 










The premium .income has- in 
The policy 


PHILADELPHIA, PENNA. 
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Can He Pay? 


The important question iN pros. 
pecting today is, “Can he pay?" 
Fidelity agents learn this in ad. 
vance, through their lead service, 
in thousands of cases. This cop. 
serves time. It increases the num. 
ber of hours face to face with 
interested prospects. 


More Interviews—More Sales 


The 1932 experience shows that 
the ratio of calls to interviews to 
sales is greatly improved when 
agents go in behind the lead sery. 
ice. Present day selling demands 
the interested 
prospects, able to buy, developed 
by this Fidelity service. 
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NEW 
MODERN 
SYSTEMATIC 


IT’ 


AN IDEAL 


The Modernized 
Systematic Savings 
Life Insurance Policy 


SAVINGS PLAN 


Issued 


Ages 1 Day to 60 Years 


+ + + 


The 
Bankers National 
Life Insurance Co. 


BANKERS NATIONAL LIFE BLDG. 
JERSEY CITY, N. J. 


WituiaM J. SIBceR 
Supt. of Agencies 


Rateuw R. Lounssury 
President 


Inquire about our 
New and Attractive Agency Contract 


















Agent: 
S 


Life 1 
turned a! 
of the bi 
time mat 
going th 
greatest | 
the opini 
eral age! 
Life, 347 

Presidi 
125 assoc 
Mr. Mc! 
significar 
agents. 
back to ] 
to return 
surance— 
death be 
ment fec 
agents h 
pose of i 

A 


This te 
to two g 
and thos« 
sion conc 
of agent 
greatest 
today is 
surance,” 
who can 
of the 1 
insurance 


New 


The bi 
York Lif 
proved t! 
mittee tc 
and emp 
branch 
from 159 
salary dc 
with an ¢ 
nounced 
executive 
within th 
tion in 1 
salary ac 
tion sinc: 
salaries | 
the comr 


Jerome 
Union Ci 
address 
tion Con 
conferen 
Union C 
nati, and 
of Sout 
and Sout 


Means 
a colone! 
etnor Gt 
cently e] 
His Rep 
Asel, for 
Insurance 


John F 
tual Ber 
Syracuse 
while the 
gift, a] 
presenta 
of the p 
was mad 


Lester 
the Aetn 
President 
Life Ur 
Louisvill 
Writers |, 





sales 


vs that 
ews to 

when 
1 sery. 
mands 
rested 
sloped 


ANY 





rs 


al 


' 
10. 
BLDG. 


S1BGER 
rencies 


act 

















April 14, 1933 











Get Back To Page One of 
Policy, Urges McMillen 


ents Need to Return to Fundamental Death Benefit in 
Selling in Opinion of Northwestern Mutual General 
Agent; McMillen Agency Leads Company 


Life insurance as well as_ banking 
turned an important “corner” at the time 
of the bank holiday and at the present 
time managements and agents are both 
going through a testing time, one of the 
greatest that this generation has seen, in 
the opinion of Clifford L. McMillen, gen- 
eral agent of the Northwestern Mutual 
Life, 347 Madison Avenue, New York. 

Presiding over a luncheon meeting of 
125 associates of the agency on Monday 
Mr. McMillen spoke forcefully on the 
significance of the new situation for 
agents. He said it was a time to get 
back to Page One of the policy contract, 
to return to the fundamentals of life in- 
surance—the simple promise to pay a 
death benefit. In stressing the invest- 
ment features of life insurance many 
agents have forgotten this primary pur- 
pose of insurance protection, he said. 

A Testing Time For Agents 


This testing time is dividing agents in- 
to two groups—those who are caving in 
and those who are going ahead. Depres- 
sion conditions are bringing the qualities 
of agents to the surface rapidly. “The 
greatest factor that the agent can have 
today is a fundamental faith in life in- 
surance,” said Mr. McMillen. “Those 
who can see beneath the strain and stress 
of the times the golden heart of life 
insurance and what it can do are the 


ones who are carrying on in spite of ob- 
stacles. We could sell life insurance 
without loan and surrender values at 
all,” declared Mr. McMillen. “Life in- 
surance is still the wonderful fundamen- 
tal service it has always been.” 

Arthur Hoene, general agent for the 
Northwestern Mutual at Duluth and a 
consistent million dollar producer for 
years, addressed the meeting and gave 
some practical demonstrations. 

Grant L. Hill, production manager of 
the agency, told the meeting that a tele- 
gram had been received from the home 
office announcing that the paid for pro- 
duction of the agency for March was 
13% ahead of March last year. The Mc- 
Millen Agency has led all agencies of the 
company for each of the three months 
of this year. Mr. Hill said that 60% 
of the cases and 50% of the volume pro- 
duced in March was written by new 
agents. 

Leaders of the agency in paid for busi- 
ness for the first quarter are Herman 
Duval, regular million dollar producer for 
years; Thomas K. Carpenter, a new man 
in the life insurance business who was 
second in production, and Theodore A. 
Peyser, who, in spite of his congressional 
duties as a renresentative in Congress 
from New York, stood third in paid-for 
production. 


New York Life Salary Cuts 


The board of directors of the New 
York Life at its meeting Wednesday ap- 
proved the recommendation of its com- 
mittee to reduce the salaries of officers 
and employes in the home office and 
branch offices throughout the country 
from 15% as related to the president’s 
salary down to 5% in the lower salaries 
with an exemption of $2,000. It was an- 
nounced that the total salaries of the 
executive staff had been reduced 20% 
within the last twelve months by reduc- 
tion in the number of executives. The 
salary adjustment makes a total reduc- 
tion since May, 1932, of over 30% in the 
salaries being paid to the executives of 
the company. 





Jerome Clark, vice-president of the 
Union Central Life, made the welcoming 
address to the Tri-State Sales Promo- 
tion Conference Friday, April 7. The 
conference was held in the library of the 
Union Central Life Building of Cincin- 
nati, and was attended by insurance men 
of Southern Ohio, Northern Kentucky 
and Southeastern Indiana. 

x * * 


Means Ray, an insurance man who is 
a colonel on the personal staff of Gov- 
érnor Guy B. Park of Missouri, was re- 
cently elected mayor of Jefferson City. 
His Republican opponent was Henry C. 
Asel, former chief clerk of the Missouri 
Insurance Department. 

. = > 

John R. Hardin, president of the Mu- 
tual Benefit Life, recently visited the 
Syracuse agency of the company, and 
while there was presented with a unique 
gift, a porcelain breakfast set with a 
Presentation fired into the bottom of one 
of the plates under the glaze. The set 
was made in a Syracuse pottery. 

* * * 

Lester O. Schriver, general agent for 
the Aetna Life at Peoria and third vice- 
President of the National Association of 
ite Underwriters, spoke before the 

uisville Association of Life Under- 
Writers last week. 





Big Meeting Monday 


More than 2,000 insurance men are 
expected to attend a meeting «at the 
Hotel Astor, New York, at 9 o’clock 
Monday morning at which Financial 
Independence Week will be set in 
motion here. Rk. G. Engelsman, Penn 
Mutual, will be chairman. The speak- 
ers will be M. Albert Linton, presi- 
dent Provident Mutual; J.-S. Myrick, 
manager Mutual Life; J. Elliott Hall, 
general agent Penn Mutual; Leon 
Gilbert Simon, agent, Equitable So- | 
ciety. 











RADIO TALKS 


Merle Thorpe, editor The Nation's 
Business, will speak Thursday, April 20, 
7:45 to 8 o’clock p. m., instead of Sat- 
urday in Financial Independence Week. 
An impressive Canadian program of ra- 
dio speakers for the week has been ar- 
ranged. They include Senator Beland, 
former Minister of Pensions and Nation- 
al Health; Minister of Public Welfare 
Martin of Ontario; and Harold Brown, 
general manager Union Steamship Co. 





HONOR COL. C. F. WILLIAMS 

On the night of April 8 officers of 
455th Field Artillery, U. S. A., Cincin- 
nati’s field artillery regiment, honored its 
honorary colonel, Charles F. Williams, 
with a dinner at the Hotel Gibson. He 
is president of the Western and South- 
ern Life. Colonel Williams, the princi- 
pal speaker, expressed a desire to see 
the efficiency of the regiment increased 
and to that end offered to supply the 
regiment with its national and_ regi- 
mental standards and other prizes to 
encourage the officers of the regiment to 
increase its efficiency. 





SANBORN AGENCY HEAR COFFIN 
_The Sanborn Agency of the Connec- 
ticut Mutual in Boston will held a spe- 
cial meeting Saturday morning in prep- 
aration for Financial Independence 
Week which will be addressed by Vin- 
cent B. Coffin, superintendent of agen- 
cies of the company. 

















BACK 
TO BED-ROCK 


Ghar we are back to fundamentals. Safety of prin- 
cipal is again the first consideration of those who seek to build 
a reserve for their later years. That, in short, is the message 


agents are stressing during Financial Independence Week, 


April 17 to 22. 


In line with the increased recognition of this bed-rock prin- 
ciple of safe investment, the New York Life offers a wide 
range of insurance and annuity contracts to fit the particular 
needs of those who seek to assure themselves of a thoroughly 


dependable source of income in their later years. 


During the past 88 years the New York Life has paid over 
$2,408,750,000 to living policy-holders, including over 
$182,000,000 in maturing policies and other cash benefits 
during 1932. 


A New York Life agent sells practical, time-tested plans for 


achieving the goal of financial independence. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 
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Local Associations Add Own Plans on 
Financial Independence Week Action 


The local life underwriters associations 
throughout the country have built up 
elaborate programs for Financial Inde- 
pendence Week in addition to those man- 
aged from the national committee head- 
quarters. 

In Philadelphia the A. & P. stores and 
the American Stores are expected to put 
one of the Financial Independence stick- 
ers in each package wrapped during the 
week. Ticket offices of the local rail- 
roads are to attach the stickers to ticket 
envelopes. Practically all the bigger res- 
taurants in Philadelphia will use the 
sticker. on their menus, and theatre pro- 
grams will bear the paster also. 


Two life company presidents are to 
broadcast from Philadelphia radio sta- 
tions. Walter LeMar Talbot of the Fi- 


delity Mutual will talk Monday and M. 
Albert Linton of the Provident Mutual 
will speak Tuesday. 

The big department stores—Wanamak- 
er, Gimbe! Bros., Lit Bros., Snellenburgs, 
Strawbridge & Clothier—will all have 
window displays. As in most cities there 
will be talks to schools, colleges and 
service clubs. 

A noon meeting will be held on 
Wednesday at the Bellevue-Stratford at 
which the speaker will be Dr. Georges 
T. Doriot. Dean of the Harvard School 
of Business Administration. 

An electric sign in the City Hall dis- 
trict will flash a life insurance announce- 
ment. A brief life insurance message 
will be given in many churches of all de- 
nominations. Banks and trust compan- 
ies will display the posters and use the 
stickers on all outgoing mail. One day 


will be set aside as women’s day, and 
women’s clubs will be addressed. Moving 
picture houses are going to flash the 
theme picture on their screens. 

F. G. Pierce, general agent of the Con- 
necticut General, is chairman of the Phil- 
adelphia local committee. 

Indianapolis Activity 

At Indianapolis there will be a “pep” 
breakfast every day of the week, when 
reports will be made of the day’s activi- 
ties, and a final report luncheon will be 
held Saturday noon, April 22. Chairman 
of the Indianapolis committee is E. 
Crane, general agent of the Northwest- 
ern Mutual and president of the local 
life underwriters association. Assisting 
Mr. Crane are Homer L. Rogers of the 
Equitable Society and Mansur B. Oakes 
of the R. & R. Service. In charge of 
sending out speakers to organizations 
and radio stations is Elbert Storer, form- 
er president of the National Association 
of Life Underwriters. Carl Matschke is 
publicity chairman. 

Additional Newark Speaker 

Albert E. N. Gray, assistant secretary 
of the Prudential. will be a speaker at 
the Newark breakfast which is to start 
Financial Independence Week there on 
Monday. H. M. Holderness, chairman 
of the National Committee, has been 
previously announced as a speaker. 


Oklahoma Plans 


Oklahoma City will start off with a 
breakfast, and editors of the local news- 
papers will speak. At Tulsa Dr. S. S. 


Huebner will be a banquet speaker. 


Financial Independence Week Plans 
Of Companies Told By Officials 


Among comments received by The 
Eastern Underwriter relative to the im- 
portance of Financial Independence 
Week are these: 

Bankers of Iowa 

B. N. Mills, Bankers Life of Iowa: 
From the first and right along we have 
been most enthusiastic in favoring the 
idea of a Life Insurance Week. Our 
attitude is not at all changed, and we 
are carrying out careful plans for our 
sales organization to use in carrying the 
idea to their clients. Our salesmen 
have submitted the names of approxi- 
mately 20,000 prospects to receive our 
special Financial Independence Letter 
during the first three weeks of this 
month. 

The Life Insurance Week idea is a 
good one, not only from an advertising 
and sales promotion standpoint, but also 
because it draws the life insurance com- 
panies together in a co-operative adver- 
tising plan. The slogan for Life Insur- 
ance Week is especially good, and it is 


fortunate that the slogan has come to 
be used as the name for the week. 
“Financial Independence” sums up the 
desirability of life insurance from the 
standpoint of the _ policyholder and 


that he is 
money is 


phrases for him the thing 
striving for in life as far. as 
concerned 

We believe that the general 
ance of Financial Independence Week 
is especially desirable at this time. The 
plan is f tion and backs up 
President Roosevelt’s program for ac- 


1 obse [v= 


one of ac 


tion in national affairs. The life insur- 
ance business is doing a definitely con- 
structive thing in carrying out its plan 


Independence Week, and 
sults will be good, 
insurance business, 


for Financial 
we believe that the re 
not only for the life 

but for all business. 

Mutual Life 

Story, Mutual Life: It 
that the public is in just 
frame of mind to listen to the 


Walter S 
seems to me 
the right 


life insurance story, that this is the 
“psychological moment” to show the sta- 
bility and reliability of life insurance, to 
point to its record, and to explain its 
functions, I think a nation-wide cam- 
paign of a week will be helpful to the 


public and to the life insurance field 
workers. 

Guardian Life 
J. C. Slattery, Guardian Life: In our 


opinion, Financial Independence Week 


1. Offers an opportunity to coordi- 
nate and intensify the work now 
being carried on by individual 
agents and companies in educat- 
ing and reassuring the public on 
the value of its existing life in- 
surance. 

2. Will bring to bear on public opin- 
ion not only the weight of such 
concerted effort on the part of 
Life Insurance organizations, 
themselves, but also the helpful 
influence contributed by the news- 
papers, magazines, radio broad- 
casting systems, and prominent 
public figures co-operating with 
Life Insurance in the purpose of 
this week. 

3. Comes at a_ strategic moment 
when united efforts along the 
lines planned seem highly desir- 
able in order to crystallize into 
action the favorable sentiment 
towards life insurance felt by the 
public as a result of their expe- 


riences during the past three 
years. 

4. Permits realization of the cumu- 
lative effect of sustained effort 
hitherto lacking because of the 


one-day limit prevailing in former 
years. At the same time, by en- 
larging the scope of activity and 
its duration, Financial Inde- 
pendence Week imposes the ne- 
cessity of unanimous and whole- 
hearted co-operation on the part 
of all connected with Life Insur- 
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ance to foster this observance on 
a scale befitting the magnitude 
and importance of the institution 
of Life Insurance. 


sufficient to provide for material needs 


the people cannot attain unto financi 

As a company we are glad to endorse 
and co-operate with the Financial Inde- 
pendence Week movement. We expect 
to benefit from it in direct proportion 
to the amount of activity we shall ex- 
pend through our agencies and individ- 
ual agents in making this week a success. 


dividual investing. 


problem. It is the only plan throug! 
which anticipated income, 
when death occurs, can be realized. 
is the safest and most certain route ¥ 
the financial independence which th 
ing men want. 


Volunteer State 
Seneca M. Gamble, Volunteer State: 
Financial Independence is the knowledge 


that, come what may, the individual and (Continued on Page 19) 





his dependents will always have funds 


It has been demonstrated that 98% 0! 


independence, through any plan of i 


Life insurance is the most nearly pet 
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fect device for solving the investmen 
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Code of Ethics For 
Trust Co-operation 


BOSTON GROUP SETS UP RULES 





Life Insurance Trust Council Agrees to 
Procedure in Joint Work of Agents 
and Trust Representatives 





A code of ethics for the co-operation 
of life insurance agents and trust repre- 
sentatives has been adopted by the Bos- 
ton Life Insurance Trust Council of 
which Franklin W. Ganse is president. 
The code was prepared by the committee 
on practices of the council of which 
Willis P. Beal of the Second National 
Bank of Boston is chairman. 

There are thirteen rules which cover 
every phase of the co-operative activities 
of agents and trust representatives and 
which are expected to remove any oc- 
casion for friction or doubt in their re- 
lations. 

The code declares that the best in- 
terests of the client and his beneficiaries 
should be the guiding principle in the 
professional relations of both groups. 
The agent and trust man should limit 
their efforts to their respective fields and 
fnancial returns to each group should 
come wholly from their own field, 
the trust representative not to receive 
compensation on the sale of life insur- 
ance and the agent likewise barred from 
any financial return from the creation of 
trusts. It is declared that a client should 
be free to choose any trust representa- 
tive or insurance agent without influence 
but if he has no preference it is in order 
for the trust representative or agent to 
suggest a representative. 

Settlement Options and Trusts 

The modes of settlement and income 
policies are recognized by trust repre- 
sentatives as valuable services to the 
policyholder and the insurance trust is 
given equal recognition by the insurance 
agent. “The suitability of one or the 
other, or both, is a matter for determi- 
nation in each individual case and is not 
a controversial subject in which the in- 
terests of the trust officer and the life 
underwriter are at variance,” the code 
says. 

Where life insurance is already under 
a deed of trust or under an optional 
mode of settlement, neither representa- 
tive should effect changes without first 
arranging a joint interview with the 
other interested party. 

The conference committee of the coun- 
cil is headed by Basil S. Collins of the 
Old Colony Trust Company and includes 
Willis P. Beal of the Second National 
Bank, Ralph M. Eastman of the State 
Street Trust Company, Wallace N. Wat- 
son, general agent of the Phoenix Mu- 
tual Life, and Simon D. Weissman of 
the Equitable Life. Messrs. Beal, East- 
man, Watson and Weissman constitute 
the committee on practices. 





Independence Week 


(Continued from Page 18) 
opportunity for life insurance to render 
a service of vital importance and abid- 
ing value. The opportunity brings the 
responsibility to each of us, to do our 
utmost. 

New York Life 
L. Seton Lindsay, vice-president, New 
York Life: The agency managers and 
agents of this company are very much 
Interested in the whole program. There 
are to be a number of contests in vari- 
ots branches to see which branch can 
make the best record. Our Nebraska 
branch has an elaborate program where- 
in the office has been divided into two 
Parts and there is to be a “Chicken and 
Bean Feed,”—the losers pay for the 
chicken and eat the beans. Our Utica 
agents have guaranteed at least three 
applications per man during the week 
and there are a number of other con- 
tests of this kind throughout the field. 
We believe that the radio program 
will be of great help in concentrating 











FRANKLIN S. TOWNSEND 
TYSON AGENCY SUPERVISOR 





Guardian Life Office Names F. S. Town- 
send to Train New Men; Now Has 
Four Supervisors 

The James A. Tyson Agency of the 
Guardian Life at 50 Union Square, New 
York, has appointed Franklin S. Town- 
send as supervisor of new agents’ pro- 
duction. 

Mr. Townsend comes from the Guar- 
dian’s Philadelphia Agency. He is a 
graduate of Bucknell University and 
formerly was in business for himself in 
the automobile tire line. He came into 
insurance through Manager Tyson, then 
in charge of the Philadelphia agency and 
he has been successful both in personal 
production and supervisory work. The 
[yson Agency has a well qualified staff 
of supervisors consisting of W. F. Steck, 
Ir, Arthur L. Sullivan, J. T. Trefrey, 
and the new member, F. S. Townsend. 


public attention on life insurance and 
every branch office is being notified to 
get all the “listeners-in” they can. 
Financial Independence Week will, | 
believe, bring before the public in a 
very definite way the great service being 
rendered by life insurance companies 
through perhaps one of the most diffi- 
cult periods in the history of our 
country. The fundamental purpose of 
life insurance is to protect beneficiaries 
in event of death and to ease the old 
age of policyholders. These primary 
functions of life insurance have not been 
interfered with despite the restrictions 
which supervising authorities felt it was 








language. 








Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President 








THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. Peuple need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YoRK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


It writes Annuities and 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 
and 
Manager of Agencies 











wise and necessary to impose during th¢ 
crisis and I believe that a united effort 
by the thousands and thousands of life 
underwriters during Financial Indepen- 
dence Week will make the country re- 
alize, as they have never realized before, 
the wonderful safeguard for financial in- 
dependence that life insurance’ has 
proven. 


Montgomery Articles 

The fifth instalment of L. L. 
Montgomery's series on selling meth- 
ods will appear in The Eastern 
Underwriter in an early issue, 




















TRIPLE INDEMNITY 
LIFE INSURANCE 


with 


Weekly Accident Disability 


One Contract for One Premium 
| General Agency Contracts available at Cincinnati, Ohio; Columbus, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Detroit, Michigan. 


Inquire 


UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 




















HARRIS MINDLIN DEAD 





Twenty-six Years a General Agent for 
Equitable Society Here; Known 
as Philanthropist 

Harris Mindlin, for the past twenty- 
six years a general agent of the Equi- 
table Society in New York City and 
known as a philanthropist, died in New 
York on Tuesday. His agency was at 
123 William Street. 

Born in Russia, Mr. Mindlin came to 
New York when sixteen years old. He 
became an agent with the New York 
Life when he was twenty two, and later 
became a general agent for that com- 
pany. He went with the Equitable So- 
ciety as an agent in 1903, and was made 
a general agent in 1907. 

He was prominent in Jewish charitable 
and educational work. 





SEARLES’ NEW OFFICES 
T. M. Searles, recently appointed gen- 
eral agent for the State Mutual in New- 
ark, will have his offices in the National 
Newark Bank Building. 





POLICE GUARD PREMIUM 

The police department of Minneapolis 
was called upon to assist in the payment 
of premium on a single premium policy 
in the New York Life there recently. 
The payment was made with $14,000 in 
hoarded gold and currency, that had to 
be guarded. 


17 APPS IN WEEK 
E. O. Larson, a new man with the 
White & Odell agency of the Northwest- 
ern National at Minneapolis, wrote sev- 
enteen applications last week. 
HALL AGENCY FIGURES 
The J. Elliott Hall agency of the Penn 
Mutual in New York had paid-for busi- 
ness in March of $1,781,111 compared 
with $2,192,880 last March. For the 


quarter paid production was $5,103,975 
against $5,983,492. 
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THE CHICAGO CONVENTION 
The Chicago convention of insurance 
commissioners, which met to harmonize 


rules and regulations of Departments 


with respect to policy loan and surrender 
payments under existing policies, 


arrived 


value 
at a harmonious decision in pre- 
for Departments in the 
For that reason 


paring a guide 
matter of 
the meeting was almost unprecedented as 


restrictions. 


there was unanimous agreement of a 


constructive nature in the most contro- 


versial situation which has confronted 


insurance supervisory forces in recent 


times. If there had not been 
the National 


Commissioners would have lost author- 


agreement 
Convention of Insurance 
ity in a damaging 

Since _ the 
ther: 
of them which 
cord with the 
Chicago guide, 


restrictions entirely, 


manner. 
commissioners returned 


home have been rulings by some 


apparently are not in ac- 
provisions as given in the 
two states having lifted 
and there has been 
liberalization of the guide else- 


where, but an examination of the 


further 
reso- 
lution adopted in Chicago does not show 
actions are 


that these very recent state 


in conflict, as one paragraph of the reso- 
lution reads in part as follows: 

“The validity of emergency powers 
granted commissioners of insurance un- 
doubtedly depends upon their necessity 
under the policy power as determined by 
the conditions in the precise jurisdiction 


where exercised and not elsewhere.” 


\ BOOK ON CORPORATIONS 


So many one-sided books have been 
written on modern corporations that it is 
a relief to read one which covers all 


which is what can be said of “The 
Modern C 
erty,” from the 


sides, 
orporation and Private Prop- 
Adolf A. Berle, 
Jr., and Gardiner C. Means, and pub- 
lished by The Macmillan Co. of this city. 

The collaboration is that of a lawyer 
and an economist. 


pens of 


It was written after 
a study and project which was launched 
in 1928 by the Social Science Research 
Council of America and carried on under 
the direction of the Columbia University 
Social Sci- 
In discussing this volume Chester 
H. McCall, 


cial Management, 


Council for Research in the 
ences. 
writing in Credit and Finan- 
says: 

“The book gives one of the truest pic- 
tures which has yet been drawn of the 
advantages and disadvartages of a cor- 
poration system such as we have in this 
country.” 


While discussing the evils which can 


arise and have arisen in modern 


porations the authors point out the way 
the modern should go in 


order to maintain a dominant influence 


corporation 


and unit in our economic system. 





POOR WAY TO SAVE 

One of the most futile economies is 
to save a few dollars a month by drop- 
ping accident insurance. In a page ar- 
ticle on the high cost of unwise econ- 
omy the Travelers says that a visit to 
a hospital might easily amount in costs 
to fifteen years’ premium payments 
under the contract. Then there is the 
period at home following the visit to 
the hospital which might foot up to an- 
other ten years of premiums. The com- 
pany gives illustrations from its files of 
persons who have dropped accident in- 
surance and have figured in accidents or 
fatalities. One man killed by an auto- 
mobile had not renewed a $5,000 policy 
on which the premium was $25. 

“It would take four years to save $100, 
forty years to save $1,000, five times that 
or two hundred years to save $5,000,” 
says the Travelers. 

What the with the $25 
“saved” is not known. What the widow 
could do with the $5,000 is known, but 
the knowledge comes too late. 


insured did 





L. & L. & G. Reinsures 
Canadian Risks of G. & R. 


The Canadian branch of the Liver- 
pool & London & Globe has reinsured 
the entire Canadian business, other 
than marine risks, of the Globe & 
Rutgers, effective at midnight April 3. 
For 1932 the G. & R. reported net fire 
premiums of $817,000 and net automo- 
bile premiums of $225,000 written in 
Canada. The amount involved in the 
reinsurance transaction is not definite- 
ly known because considerable of the 
G. & R. Canadian business was can- 
celled before the reinsurance deal was 
consummated. It is reported that the 
Canadian deposit of the Globe & Rut- 
gers is sufficient to pay the reinsur- 
ance premium and to settle all known 
outstanding losses, other than marine, 
under the company’s policies in Can- 
ada. In Canada the G. & R. had its 
deposit capital and also an amount 
sufficient to meet liabilities there so 
that the Canadian branch remains 
solvent even though the company is 
in difficulties in the United States. 











Edmund T. Mimne, assistant secretary 
of the New York Life, has been appoint- 
ed chairman of the company’s insurance 
committee to succeed William F. Rohlffs, 
recently elected a secretary of the com- 


pany. 
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BEHAN 


Joseph C. Behan, vice-president of the 
Massachusetts Mutual, in charge of pro- 
duction, and an outstanding figure among 
the country’s production chiefs, was re- 
cently painted by Gilbert Sackerman, 
portrait artist and brother of General 
Agent Melvin Sackerman—Sackerman & 
Lewis, Brooklyn. A cut of the portrait 
is printed on this page. The occasion 
for painting this picture was the fact 
that Mr. Behan had reached the age of 
60. The presentation was a surprise as 
Mr. Behan had not sat for the portrait, 
the artist doing it from a photograph. 
During the birthday anniversary there 
were received many letters, telegrams 
and floral tributes as there is no better 
liked man in the business. Incidentally 
Mr. Behan is a remarkable raconteur. 
When he is a member of a party gloom 
flies out of the window. 

es 8 


Henry H. Reed, New York City man- 
ager of the Insurance Co. of North 
America, has been re-elected by the As- 
sociation of Marine Underwriters of the 
United States as national councillor to 
the Chamber of Commerce of the United 
States. Mr. Reed is also vice-president 
of the association. 

x *k * 


JOSEPH C. 


J. W. Blanton, a member of the firm 
of Blanton, Thomas & Co., Dallas gen- 
eral agents of the Maryland Casualty, 
and Mrs. Blanton are now enjoying a 
world cruise. In a letter to the Mary- 
land home office Mr. Blanton refers to a 
delightful visit to Honolulu as well as 
their sight-seeing in Japan with the aid 
of a native guide. Before returning home 
the Blantons expect to visit England. 
They are finding Vice-President R. H. 
Thompson’s book “Around the World 
With a Tired Business Man” a valuable 
guide book on the cruise. 

x * x 


John Fairweather, a supervisor of the 
Keane-Patterson Agencies of the Massa- 
chusetts Mutual in New York City, and 
Harry Lauder were photographed to- 
gether by a Scottish newspaper at For- 
far a week or two ago. Just before the 
picture was taken Sir Harry said in an 
interview that he would rather buy life 
insurance any day than spend his money. 
Mr. Fairweather, who is abroad on a 
leave of absence, will return to resume 
his supervisory duties in June. 

se 2 

Lee J. Wolfe of S. H. & L. J. Wolfe 
is in charge of audit of the Globe & 
Rutgers rehabilitation for the New York 
Insurance Department. 





EDWARD T. 


CAIRNS 


Edward T. Cairns, vice-president of the 
Fireman’s Fund group of companies, is 
now on an extended tour of the Eastern 
states. He left the head office in San 
Francisco about two weeks ago and he 
will visit departmental offices of the 
group in Chicago, New York and Boston. 
Accompanied by S. M. Buck, Western 
manager at Chicago of the Fireman's 
Fund companies, Mr. Cairns this week 
attended the Western Underwriters As- 
sociation meeting at White Sulphur 
Springs, W. Va 

* * * 

Julian Lucas, president of Davis, Dor- 
land & Co., Inc., has accepted the chair- 
manship of the insurance agents and 
brokers division of the trade and indus- 
try committee of the Salvation Army 
United Appeal, according to an an- 
nouncement by Thomas J. Watson, pres- 
ident of the Merchants Association and 
chairman of the committee. Mr. Lucas 
is organizing the insurance agents and 
brokers field for participation in the 
fund-raising campaign which is now 
under way. The Army is seeking $1,110; 
000, of which $565,000 is needed to con- 
tinue emergency relief activities such as 
free food stations, shelters, family wel- 
fare bureaus and employment services, 
and $545,000 is required for the main- 
tenance of institutions, which include 
homes and hospitals for women and chil- 
dren, day nurseries and fresh-air camps. 

* * x 


Guion Trowbridge, assistant secretary 
and registrar of the Mutual Life of New 
York, has completed half a century of 
service with the company. He is the 
dean of the present official staff in the 
home office and only one other person 
in the entire field force has served the 
company for a longer period. Mr. Trow- 
bridge went with the Mutual Life in 1883 
as a clerk in the actuarial department. 
Soon afterward he became a policy clerk 
and in 1906 was appointed registrar. In 
addition to that office Mr. Trowbridge 
was made assistant secretary in 1928. The 
registrar has among other duties that 0! 
the writing of new policies, an important 
activity from the point of view of the 
field. 

* * * 

Samuel D. McComb, manager of the 
Marine Office of America, is expected 
back in New York City today or to 
morrow from his vacation cruise to Mar- 
seilles, France. He sailed for that Med- 
iterranean port instead of taking one of 
the more popular West Indian cruises 
and started back on the first boat leav- 
ing for New York after his arrival at 
Marseilles. 














v)) 


TRAN 


Low | 


No to} 
came up 
meeting 
fined to 
securitie: 
the June 
of some 


Commi 
was han 
played it 
port by 
model gt 
of polic 
limitatior 


One ¢ 
made a 
0: L.. Hi 


formerly 


Anoth 
Daniel, 
at the m 
the last 
Texas, | 
three. 


Most 
House | 
It costs 
grocery 
place an 
tled bee 
quickly 


R. Le 
sioner ; ( 
Insuran¢ 
America 
mittee o 
had the 


Ernes! 
sioner, 
tion anc 
uniform 


_A nun 
tion we 
cago’s ( 
many | 
erected. 
impressi 
people \ 
fee sam 


W. A. 
commis: 
ing the 
It is sai 
the onc 
Reconst 


New 


A ney 
mercial 
The Ch 
liest of 
King is 








——— 
c 
| 


Te 


of the 
ies, is 
astern 
n San 
nd he 
f the 
oston 
estern 
‘man’s 
week 
rs As- 


iphur 


- Dor- 
chair- 
; and 
indus- 
Army 
1 an- 
pres- 
n and 
Lucas 
s and 
1 the 
now 
1,110,- 
) con- 
ich as 
- -wel- 
vices, 
main- 
clude 
| chil- 


amps. 


‘etary 
New 
ry of 
s the 
n the 
erson 
d the 
“row- 
| 1883 
ment 











April 14, 1933 





Low Downs at Chicago Commis- 

sioners’ Meeting 

No topics of fire or casualty interest 
came up at the commissioners’ special 
meeting in Chicago. It was entirely con- 
fned to life insurance. Valuations of 
securities, however, is on the carpet for 
the June meeting. There will be a change 
of some sort in methods. 

* *x * 

Commissioner Brown of Massachusetts 
was handed some laurels for the part he 
played in insisting upon a unanimous re- 
port by the committee which prepared 
model guide for the states in the matter 
of policy loans and surrender value 
limitations. 

= 

One of the new commissioners who 
made a very pleasing impression was 
0. L. Helzen, of Rhode Island. He was 
formerly attorney general of that state. 

> * 2 

Another new commissioner, R. L. 
Daniel, of Texas, furnished the humor 
at the meeting. He is a lawyer and was 
the last lone insurance commissioner of 
Texas, being succeeded by a board of 
three. 

* * * 

Most everybody went to the Palmer 
House bar and tried out the new beer. 
It costs ten cents a glass. Every chain 
grocery store in Chicago, delicatessen 
place and drug store started selling bot- 
tled beer when the lid was lifted and 
quickly ran out of supply. 

* OK * 

_R. Leighton Foster, Ontario commis- 
sioner; Orville Davies, General Exchange 
Insurance Corporation; Lamar Hill, 
America Fore; and the executive com- 
mittee of the American Life Convention 
had the biggest crowds in their rooms. 

“i 

Ernest Palmer, new Illinois commis- 
sioner, got impatient with the conven- 
tion and threatened to walk out unless 
uniformity was arrived at. 

* * * 
_A number of people from the conven- 
tion went through the grounds of Chi- 
cago’s Century of Progress Exposition, 


many buildings already having been 
erected. The architecture made a fine 
Impression. On Sunday, April 8, 25,000 


people visited the grounds. Admittance 
lee same as cost of a glass of beer. 
ew 
W. A. Tarver, former Texas insurance 
commissioner, was among those attend- 
Ing the convention of the commissioners. 
lt is said that he was giving the meeting 
the once over for Jesse H. Jones of the 
Reconstruction Finance Corporation. 
es + 


New Magazine Takes Over The 
China Clipper 
A new magazine in Shanghai is Com- 
mercial Asia. With it is incorporated 
The China Clipper, one of the spright- 
lest of insurance periodicals. Donald K. 
Ing is publisher. He is a well-known 






































Topics covered are in- 
surance, finance, industry and shipping. 
The paper sells for $1 a copy. 

a 


Knows How to Collect Premiums 


newspaper man. 


The Lumbermen’s Mutual Casualty 
Co. of Chicago says that out of a total 
premium income of $95,000,000 its net 
loss due to bad accounts since 1912 was 
less than $50,000. 

“= s 
Yen vs. Dollars 

One of the Japanese life insurance 
companies has created a stir by entering 
Hawaii and announcing that it will ac- 
cept premiums and pay losses in either 
yen or dollars. A yen is fifty cents. The 
announcement in the form of an adver- 
tisement met objection on the part of 
agents in Honolulu on the theory that 
it was an incentive to speculation in ex- 
change. 

x * x 
Discuss Best Ratings 

Alfred M. Best’s new method of rat- 
ings was discussed at a meeting of the 
executive committee of the American 
Life Convention in Chicago last week. 

2 = 
One Building’s Mail 

Postmaster Arthur C. Lueder of Chi- 
cago says that the Insurance Exchange 
Building, Chicago, receives as much mail 
as the entire city of Milwaukee, requir- 
ing the constant services of thirteen let- 
ter carriers who are growing grey young 
trying to differentiate between the 
forty-six Andersons, sixteen Browns, 
twenty Petersons, forty-three Millers, 
fifty Smiths and seventy-six Johnsons. 

* * x 


Broker-Agents 
That there will be a stiff fight among 
the New York City brokers against the 
attempt to do away with broker-agents 
can be forecast by the fact that one 
brokerage house—Benedict & Benedict— 
has a company which it has represented 
as agent both in Manhattan and in 
3rooklyn for fifty-four years. 
oe 
Can Use Motion Pictures in Court 
Companies writing casualty insurance 
have learned that it is now permissible 
in all courts of the United States to use 
motion pictures. A _ letter from the 
Craftsman Motion Picture Co. to insur- 
ance companies reads in part: “You can 
prove your case with ample evidence of 
a convincing nature when you use mo- 
tion picture films for arguments of the 
places, objects or incidents under discus- 
sion in court proceedings.” 
“x + @ 


Mountain on Mosul Oil Fields Board 

The International Board, of the Mosul 
Oil Fields, the undertaking established 
last November to acquire stock in The 
British Oil Development Co., has now 
been constituted. Included among the 
British representatives are Sir Edward 
M. Mountain, Bart. J.P., chairman of 
the Eagle Star & British Dominions. In- 
surance Co., and the Threadneedle In- 


surance Co., and a director of the Liver- 
pool Reversionary and other offices. 

The territory covered by the conces- 
sion granted by the Iraq Government 
extends to about 46,000 square miles, and 
includes the proved fields of Quiyarah and 
other rich areas, the single control of 
which will prevent competitive and un- 
economic drilling. At an early date the 
board will concentrate on the work of 
bringing production to the nearby ports 
of the Mediterranean and other markets. 
Tenders for plant and equipment for 
commencing operations on a large com- 
mercial scale are being called for. 

. € * 
Important Changes in British Insur- 
ance Directorates 

As was forecast in the Eastern Under- 
writer a few weeks ago, P. J. Pybus, 
who recently resigned from the post of 
Minister of Transport in the British 
Government, has been reappointed a 
director of the Phoenix Assurance Co. 

When Mr. Pybus joined the National 
Government as Minister of Transport, he 
intimated that he wished to return to 
business later and suggested that a con- 
venient date would be after the pass- 
ing of the London Passenger Transport 
Bill. This intention he has carried out. 

Before he took office he was chair- 
man of the Phoenix and of the Power & 
Traction Finance Co. He also held many 
other directorships, all of which he was 
forced to relinquish in accordance with 
custom on assuming office with the Gov- 
ernment. He was trained as an electrical 
expert. 

Another directorial change has come 
about as a result of the prolonged ill- 
ness of Sir Harry Goschen, chairman of 
the National Provincial Bank, one of the 
“big five” of the British banking world. 
Sir Harry was taken ill while presiding 
at the meeting of Lloyds & National 
Provincial Foreign Bank in February, 
and was found to be suffering from over- 
work. 

In the circumstances the directors of 
the National Provincial Bank have 
elected Colin F. Campbell, deputy chair- 
man, to the office of acting chairman. 
Owing to this further demand on his 
time Mr. Campbell has tendered his res- 
ignation as Governor of the London As- 
surance, while retaining his seat on the 
board. His successor has not yet been 
elected. 

x * * 
Former Insurance Lawyer 

Supreme Court Justice Alfred Frank- 
enthaler, sitting in the Globe & Rutgers 
hearings, was formerly an_ insurance 
lawyer. 

x * * 


Hear Bernard Shaw 
Among the insurance men seen at the 
Metropolitan Opera House on Tuesday 
night, occasion being Bernard Shaw’s 
sole lecture appearance in America, were 
James A. Beha, National Bureau of Cas- 
ualty & Surety Underwriters; Wallace 
J. Falvey, Massachusetts B. & I.; John 
A. Stevenson, Penn Mutual; Charles H. 
Langmuir, New York Life. 
s + a 
Pearl Springs Surprise 
The appearance of the Pearl as a bid- 
der for Stuyvesant reinsurance was a 
big surprise as it was thought that the 
American of Newark would be the rein- 
surer. The American, however, decided 
not to go ahead with the negotiations. 
: &£ @ 


Detroit Situation 

The banking situation in Detroit 
makes that city one of the worst spots 
in the country. 

* * * 
Evansville Days of an Editor 

On this page is a cut of the late Young 
E. Allison, Sr., editor of The Insurance 
Field, taken when he was city editor of 
a paper in Evansville, Ind. His tremen- 
dous talents, brilliant outlook, whimsical 
humor, made the Evansville paper one 
of the most readable sheets in the coun- 
try. He went from Evansville to Louis- 
ville, eventually getting into insurance 
journalism, his first vehicle being the In- 





Late Young E. Allison as He Looked 
As Evansville Editor 


surance Herald; and then The Insurance 


Field, which he helped establish. For 
the loan of this picture The Eastern 
Underwriter is indebted to Mrs. General 
Samuel K. Schwenk, who now lives in 
New York, and was a personal friend of 
Mr. Allison when they both lived in 
Evansville. 
~ x * 

Milton To Buy Colonial States 

The Colonial States Fire of New York 
City will be sold to David M. Milton and 
associates. Mr. Milton is a son-in-law 
of John D. Rockefeller, Jr. The com- 
pany was incorporated in 1927 with 
$200,000 capital. Harrison B. Moore, the 
principal organizer, is dead. The chair- 
man of the board is Ralph L. Baldwin; 
president is Lawrence Berenson, a law- 
yer. The vice-president is Robert H. 
Baldwin, former vice-president of Bar- 
ber & Baldwin, Inc. 

Among the directors are D. G. C. Sin- 
clair, Metropolitan Life manager; 
Charles S. Conklin, fire insurance execu- 
tive; Hamilton Fish, Jr., Congressman 
and insurance broker. Its investment 
portfolio comprises principally Liberty 
bonds and New York issues. Arrange- 
ments were made on March 22, 1932, for 
the automatic reinsurance of all business 
written subsequent to January 1, 1932. It 
wrote fire and motor vehicle in this state 
only. 


* * + 

Hambro Is London Assurance’s New 
Governor 

It is announced that Ronald Olaf 


Hambro has been appointed governor of 
the London Assurance in succession to 
Colin F. Campbell. Mr. Campbell re- 
signed recently following his appoint- 
ment as acting chairman of the National 
Provincial Bank, one of Britain’s five 
great banking combines. Mr. Hambro is 
a member of the famous banking family 
which established Hambro’s Bank. 
* * * 


J. F. Masters Once Shipping Official 

The late John F. Masters, president of 
the Insurance Brokers Association of 
Massachusetts from 1928 to 1932, was a 
Nova Scotian who never lost interest in 
Canadian affairs. Before joining the 
Obrion, Russell & Co. brokerage office 
at Boston he was Boston superintendent 
of the Yarmouth Steamship Line. He 
was buried in Kentville, N. S., this week. 


















THE EASTERN 
UNDERWRITER | 





April 14, 1933 











FIRE INSURANCE 

















N. Y. Legislature 
Adopts Plan For 
An Insurance Board 


TO ASSIST THE DEPARTMENT 
Two Measures Before Governor Lehman, 
One Giving New Board Wide 
Powers Du:ing Emergency 

Governor Lehman of New York now 
has under consideration two emergency 
measures passed by the New York State 
legislature last Saturday night, after be- 
ing introduced only a few hours previ- 
ously, creating an Insurance Board to 
be composed of both insurance men and 
those outside the business. One _ Dill 
creates such a board of seven members 
with advisory powers only. The other 
allows the formation of a board with 
nine members which would have broad 
powers to “make, alter and amend rules 
and regulations which shall be complied 
with and enforced by the Superintendent 
and the employes of the Department.” 
The Governor within a week or so will 
probably sign the bill that receives the 
endorsement of Insurance Superintendent 
Van Schaick. 

The Insurance Board will act in a ca- 
pacity similar to that of the present State 
Banking Board and will tend to bring 
about closer co-operation between the in- 
surance business and the general public 
by giving the latter a greater = Fs in 
shaping rules for the conduct of insur- 
ance in this state. It is also expected 
that public confidence in insurance com- 
panies will be strengthened as the public 
representatives on the Board aa in a 
clear insight of the business. The powers 
conferred by each of the two bills are 
as follows: 

Powers Created by Bills 

In Senate Bill 1980, Section 451 is as 
follows: 

“Sec. 451. Powers of the Insurance 
3oard. The Insurance Board shall have 
power, by an affirmative vote of four of 
all of its members, to consider and make 
recommendations to the Superintendent 
of Insurance upon any matter the Super- 
intendent may submit to the board.” 

In Senate Bill 1981, Section 451 is as 
follows: 

“Sec. 451. Powers of the Insurance 
Board. The Insurance Board shall have 
power by an affirmative vote of five of 
its members to make, alter and amend 
rules and regulations which shall be 
complied with, and enforced by the Su- 
perintendent and the employes of the 
department, for the following purposes: 

“1, For regulating the method and 
standards to be used in making exami- 
nations under the insurance law, and for 
the valuation of the assets of any person 
or corporation subject to the provisions 
of this chapter. 

“2. For defining what is an unsafe 
manner of conducting the business of the 
corporations and persons to which this 
chapter is applicable. 

“3. For defining what is for such cor- 
porations and persons a safe or unsafe 
condition for transacting business. 

“4. For establishing safe and sound 
methods to be pursued by all institutions 
subject to fail, sora under this chapter, 
and for the safeguarding of the interests 
of all persons interested in or carrying 
on business with corporations or persons 
under the supervision of the Insurance 
Department generally in times of emer- 
gency 

“5. The Insurance Board shall consid- 
er and make recommendations upon any 
matter which the Superintendent may 
submit to it for recommendations and 
pass upon and determine any matter 
which he shall submit to it for determi- 
nation. It shall submit to the Superin- 


(Continued on Page 26) 


Home Celebrates Its 
Eightieth Anniversary 


KURTH GIVES DINNER HERE 


Now Successful Fire Company Was 
Founded in 1853 at What Seemed 
Very Inopportune Time 
The Home Insurance Co. of New York 
yesterday celebrated its eightieth anni- 
versary at a dinner given by President 
Wilfred Kurth to his fellow officers, de- 
partmental heads and supervisors last 
night at the Waldorf-Astoria Hotel. A 
souvenir program distributed at the din- 
ner evoked considerable interest and 
comment as it reproduced the first finan- 
cial statement of the company issued on 
January 28, 1854, and on the opposite 
page the January 1, 1933, statement ap- 
peared. The comparison of major items 

was as follows: 


1854 1933 
$500,000.... Cash Capital . .$12,000,000 
190,442....... Income ....... 44,298,885 
43,370... Disbursements . 41,872,327 
| Re ae 98,030,337 
33,057....Cash in Banks.... 9,691,680 


The original statement was signed by 
S L. Loomis, as president and Charles 
J. Martin, secretary. 

\nother interesting page was a replica 
of the fiftieth anniversary dinner menu 
which was also held at the Waldorf- 
Astoria and well remembered by Oscar, 
the world-wide famous major domo of 
the hotel, who spoke briefly at the eigh- 
tieth dinner, recalling the epicurean 
treats of the former dinner party. 

Complimentary Business 

One of the highlights of the dinner 
was the presentation to President Kurth 
of a wide variety of choice business that 
had been sent in complimentary to the 
occasion. Mr. Kurth was also given a 
leather binder which contained a letter 
from every fieldman of The Home ex- 
pressing confidence and faith in their 
chief executive. The toastmaster, Vice- 
President Harold V. Smith, introduced 
the speakers, who were in addition to 
Mr. Kurth, Charles L. Tyner, chairman 
of the Board; Frank E. Burke, vice- 
president; Vincent P. Wyatt, vice- 
president and secretary, and John A. 
Campbell, vice-president and secretary. 

The Home started in the insurance 
business at what seemed an inopportune 
time. The great fire in New York in 
December, 1835, involving a loss of $20,- 
000,000, had reduced most of the existing 
fire insurance companies to bankruptcy 
Ten years later, July, 1845, the Broad 
Street fire had wiped out practically 
every insurance company in the city 
The launching of The Home was char- 
acterized 2s a “wild and reckless exneri- 
ment.” The comntroller of the state in 
1850 warned stock companies not to ex- 
tend their onerations into other states. 
But the founders of the company per- 

(Continued on Page 26) 





“Ask ALLIANCE AGENTS About 





to car owners. 





the Modern Automobile Protection... 
The Comprehensive Policy” 


Briefly, this is the substance of the 


April national advertising message 


Follow-up material sent upon request 


to all Alliance Agents. 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 


Head Office: 1600 Arch Street, Philadelphia 








Brokers Fear Curb on 
Appointment as Agents 


EXPECT N. Y. EXCHANGE TO ACT 


Also Believed That Advisory Committee 
Will Recommend Lower Commis- 
sions for Big Broker-Agents 


Acting on belief that the advisory com- 
mittee of the New York Fire Insurance 
Exchange is going to recommend thaf 
adopt rules to prevent the 
brokers as local 


the Exchange 
further appointment of 
agents and to place commission restric- 
tions upon brokers already appointed as 
agents for companies, Executive Secre- 
tary Berthold M. Harris of the Insur- 
ance Brokers’ Association of New York, 
Inc., has written members of the or- 
vanization asking them to unite in op- 
position to such contemplated changes. 
The report of the Exchange advisory 
committee has not as yet been sent to 
members of that body so the letter of 
the Brokers’ Association is based upon 











Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





J. A. Kersey, General Agent 


United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Ass’t General Agent 





PREMIUM RESERVE 
OTHER LIABILITIES 

i CONTINGENCY RESERVE 
SURPLUS 

*TOTAL ASSETS 

*New York 








Insurance Department Valuation Basis 


U. S.—Statement December 31, 1932 


1,843,560.44 
592,100.09 
2,050,498.67 
9,336,637.60 
$13,822,796.80 











reports said to from reliable 
sources. 

the broker-agent controversy, which 
nad been practically dormant for years, 
broke out again not many months ago 
when the number of brokers securing 
agency connections also started to in- 
crease with fair rapidity. The New York 
City Local Agents’ Association, com- 
posed of full time agents here, com- 
plained about this tendency which 
threatened to rob the local agent of 
many of his choice risks. Arguments 
weie offered to the effect that local 
agencies are much better equipped to 
handle underwriting service and_prob- 
lems than most brokerage offices and in 
other ways the agents have used their 
in‘luence to prevent a general return to 
the broke:-agent combination which ex- 
isted in New York City years ago. 

Mr. Harris’ letter outlining the ex- 
pected proposals of the advisory commit- 
tee of the Exchange together with rea- 
sons why they should be opposed by 
brokers follows: 

Text of Harris Letter 

“The advisory committee of the New 
York Fire Insurance Exchange may soon 
turn in to the exchange a report with 
ecommendations for changes in the 
rules. From various sources we learn 
that the report will probably urge a new 
rule that no more brokers shall be ap- 
pointed as agents for fire insurance 
companies in exchange territory, so that 
brokers not already holding agency ap- 
pointments at the time any such rule is 
passed will thereafter be barred from 
securing such appointments. We are 
told that the report will also recommend 
unfair discrimination against brokers 
now holding such agencies, cutting down 
their agency commissions, at the same 
time that the report will suggest increas- 
ing commissions to so-called ‘legitimate 
(sic) agencies. 

“The dividing line is proposed to be 
set up between agencies based on the 
volume of business which comes from 


come 


(Continued on Page 20) 
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W. U. A. President Says Companies 
Should Control Credit Extensions 


W. D. Williams Offers Suggested Remedy For Delinquent 
Balances at White Sulphur Meeting; Believes Companies 
Should Have Premium Finance Co. If Principle Is Sound 


Walter D. Williams, vice-president of 
the Security of New Haven and presi- 
dent of the Western Underwriters Asso- 
ciation, frankly discussed several major 
problems of fire insurance in his presi- 
dential report made to the meeting held 
Tuesday and Wednesday of this week at 
White Sulphur Springs, W. Va. Among 
the leading topics he mentioned are the 
following: agency balances, not taken 
policies, cigarette losses, payment of 
losses, agency contracts, finance compan- 
ies, excepted territory and multiplicity 
of policies. 

With respect to agency balances Mr. 
Williams offered the suggestion that as 
premiums are admitted by agents and 
companies alike to be the property of the 
companies they should be remitted to the 
companies at once upon their collection. 
If credit is to be extended to an assured 
then the company should do it and the 
company should have knowledge of those 
to whom it is extending such credit. Mr. 
Williams believes that such an arrange- 
ment can be made and that it will not 
be prohibitive in cost. 

It must be admitted, he said, that the 
present practice of long and indiscrimi- 
nate extension of credit is fundamentally 
unsound and the companies owe it to 
their agents to keep them solvent as far 
as it can be done by letting them know 
at all times exactly where they stand 
financially. Likewise the companies owe 
it to themselves, according to President 
Williams, to control the collection of 
their premiums and the extension of 
credit for their policies. 

Proper Agency Contract Needed 

“Coupled with the subject of agency 
balances is the matter of a proper agency 
contract,” Mr. Williams told the con- 
vention. “Our attorneys advise us that 
the short form contract which has been 
in tentative use by many of our mem- 
bers does not accomplish the purpose 
sought: that of establishing a trust re- 
lationship between the agent and the 
company and fixing premiums collected 
as trust funds. — 

“Due to present conditions it is of 
unusual importance that this relationship 
be definitely established and if the com- 
mittee on agency contract has not com- 
pleted its labors and is not ready to re- 
port, power should be vested in the gov- 
erning committee to draft an agency con- 
tract which will meet the requirements 
and which should be for the use of our 
members. 

Company Owned Finance Co. Desired 

“Also connected with the question of 
agency balances is the matter of financ- 
ing individual assured for premiums with 
the policies as security for the financing 
company. : 

“Whether such premium financing com- 
panies are a fixture and fill a real need 
or place in the insurance picture, or 
whether they are but a product of the 
depressed financial period through which 
we are passing, cannot at this time be 
determined. If they are a fixture and 
do meet a requirement it should be 
done by a company-owned finance com- 
pany, conducted along the same lines as 
many of our other subsidiary operations. 
But for the present it should be a re- 
quirement that all premiums financed by 
such companies should be remitted di- 
rect to the company and the company 
then compensate the agent with his com- 
mission. 

“The present financial disturbance has 
brought forth many requests on the part 
of finance companies for relief in the 
conditions of their collateral contract, 
particularly along the lines of changing 
the short rate requirement and permit- 


ting policies to be cancelled on a pro rata 
basis. 
Not Taken Policies Doubled 

“It is natural probably that the pres- 
ent situation creates an abnormal condi- 
tion on the subject of policies returned 
as ‘Not taken’,” President Williams said. 
“If you will examine your records you 
will find that your ‘Not taken’ policies 
have practically doubled in volume and 
the waste resulting from this practice is 
difficult to estimate, although it must run 
into large figures. We carry liability for 
from thirty to ninety days without com- 
pensation. I don’t know that it is a mat- 
ter upon which this association can take 
action, but if some means could be found 
to control this abuse it would be very 
desirable.” 

It never was intended that payment 
should be made for scorches from ciga- 
rettes or cigars and their payment has 
been merely because of competition be- 
tween agents and between companies, 
Mr. Williams said. He expressed the 
hope that the W. U. A. take some action 
this week against the further payment 
of such losses by authorizing the govern- 
ing committee to adopt for mandatory 
use some exclusion or other clause which 
will end this abuse. 

Payment of Losses Declines 

“One of the good results growing out 
of the present situation and precipitated 
by the sudden bank moratoria was the 
action forced upon us by circumstances 
in deferring payment of losses to the 
maturity date provided for in the pol- 
icy,” the speaker said. “One of the 
practices growing out of a highly com- 
petitive condition was the race between 
companies as to which would be the first 
to pay. This competition not only made 
for loose and hurried adjustments but 
created the unfortunate impression that 
insurance money was ‘easy money’; that 
it provided a cash market provided by 
no other agency, and without doubt has 
caused many a moral hazard fire. 

“It is worthy of note that a marked 
reduction in losses, both in number and 
amount, has followed as a result of this 
action, emphasized of course by the gen- 
eral uncertainty in the public mind re- 
garding all financial institutions. It clear- 
ly indicates that many fires are prevent- 
ed by removing the incentive caused by 
‘quick money.’ It is to be hoped that 
the seed now sown will grow into a lusty 
tree and not be allowed to wither from 
lack of care when the present emergency 
is over. 

Excepted Territory Data Sought 

“Since our last meeting it has been 
necessary for the governing committee 
to request from members information as 
to the commissions paid or concerning 
their practices in some of our excepted 
territory. Some of our members have 
declined to furnish the information re- 
quested on the grounds that the territory 
was excepted and the committee was 
without authority in requesting such in- 
formation. 

“The governing committee will there- 
fore ask from you the same power and 
authority in requiring members to fur- 
nish information in excepted territory as 
is accorded them under the rules in ordi- 
nary territory. The committee does not 
seek this information from mere curios- 
ity. It has always a definite reason for 
requesting it, all ‘for the good of the 
order,’ and T hope you will confer such 
power upon them. 

Enforcement of Rules 

“It has been the policy of the admin- 
istration and that of the governing com- 
mittee to enforce strictly the rules of the 
Association and it has been necessary in 


Frank W. Alden, Former 
Officer of the Home, Dies 


Frank Wentworth Alden, retired as- 
sistant secretary of the Home of New 
York and a resident of Westfield, N. J., 
died last Thursday at a hospital in Plain- 
field following an operation. He was 
58 years of age and had been retired 
from active business since 1930. Mr. 
\lden served the Home for more than 
twenty-five years, holding various posts. 
He was a special agent, then state agent 
and finally assistant secretary at the 
home office in New York. A widow and 
one daughter survive the deceased who 
was a Mason, Knight Templar and a 
member of the Sons of the American 
Revolution. 


SIXTEENTH SUSPECT ARRESTED 


Another Added to Long List of Defen- 
dants in Arson Case Being Tried 
in London Court 

Yet another conspirator has been ar- 
rested who is said to be involved in the 
amazing fire claims plot which is now 
being unraveled at Bow Street Police 
Court, London. He is David Harris, a 
surveyor, younger brother of Leopold 
Louis Harris, the assessor and ringlead- 
er in the plot. He is the sixteenth per- 
son to be arrested in connection with the 
same case, but one of the defendants has 
been discharged and made a witness for 
the prosecution. Harris is charged with 
having conspired with his brother and 
others to defraud insurance offices and 
Lloyd’s underwriters by means of set- 
ting fire to insured property and sub- 
sequently making false and exaggerated 
claims in respect of losses incurred. 

Mr. Fry, the magistrate, returned spe- 
cially to the Bench to hear the case after 
the Court had been closed. 

_Inspector Yandell, who arrested Har- 
ris, stated that the case was in the same 
category as that of the defendant's 
brother, who had been allowed bail in 
£20,000. The magistrate fixed bail at 
Harris’ own recognizances in £10,000 and 
three sureties—one in £5,000 and two in 
£2,500 each. 

C. O. RICHARDSON SHOOTS SELF 

Clinton O. Richardson, head of E. J. 
Richardson & Sons, local agents of Bal- 
timore, Md., was found shot to death 
last Friday afternoon in his office. He 
was 68 years of age and had been in 
poor health for some time. He was also 
worried by the closing of a bank of 
which he was chairman of the board. 
The local agency was founded in 1849 
and represents a number of leading 
companies. 

R. G. CHACE OPENS OWN OFFICE 

Robert G. Chace, who has been con- 
nected with H. T. E. Beardsley, Inc., in- 
surance brokerage firm at 70 Pine Street, 
New York, for some months past, has 
resigned to go into business for himself 
with an office at 118 William Street. Mr. 
Chace is recognized as an expert on 
bonding coverage for New York Stock 
Exchange and investment houses and has 
many clients in the Wall Street section 
some cases to impose penalties for viola- 
tions. It has not been an agreeable task 
but has been done as a matter of duty 
to you. j 

“The rules are your rules, passed by 
you after proper consideration, and the 
governing committee has acted in the 
belief that when you have passed rules 
and have delegated to them the require- 
ment that your rules be enforced, it is 
their plain duty, however disagreeable, to 
carry out your mandate. This they have 
done fearlessly and impartially—without 
fear or favor. 

“Tt is not in order for a member to 
justify his action in violating the rules by 
alleging that it was taken because some 
other member was indulging in practices 
which were a violation. The proper pro- 
cedure in such cases is to report the vio- 
lation and secure correction, rather than 
to further aggravate the situation by 
members helping themselves to relief.” 


Rhoades Renominated 
As Head of N. F. P. A. 


OTHER OFFICERS HELD OVER 


Summary of Program Given For Annual 
Meeting To Be Held in Milwau- 
kee May 29 to June 1 
The nominating committee of the Na- 
tional Fire Protection Association has 
renominated all the present officers to 
serve for the twelve months following 
the annual meeting which is to be held 
at the Hotel Schroeder in Milwaukee 


May 29-June 1. The officers who will 
thus be held over for another year are 
President, 


the following: Sumner 





SUMNER RHOADES 


Rhoades, manager of the Eastern Un- 
derwriters Association in New York; 
first vice-president, Harold L. Miner of 
the Du Pont interests, Wilmington, Del.; 
second vice-president, George W. Elliott 
of Philadelphia; secretary-treasurer and 
managing director, Franklin W. Went- 
worth of Boston, and chairman of the 
board of directors, Albert T. Bell of At- 
lantic City. 

The following have been nominated to 
serve on the board of directors for three 
years: Samuel D. McComb of New 
York, Charles W. Mowry of Boston, 
David J. Price of Washington, Richard 
E. Vernor of Chicago and Sidney J. Wil- 
liams of Chicago. 

A summary of the program for the 
national convention has been issued giv- 
ing a partial list of the speakers. These 
include the following: A. Bruce Bielaski, 
head of the arson department of the Na- 
tional Board of Fire Underwriters, who 
will speak on the problem of arson; 
Clarence E. Ridley, secretary of the In- 
ternational City Managers Association, 
whose subject is “Public Fire Protection 
Costs and City Budgets”; John B. Bland- 
ford, Jr., director of safety of Cincinnati, 
who will talk on “Future Trends in Mu- 
nicipal Fire Protection”; J. E. Messer- 
schmidt, assistant attorney general of 
Wisconsin, on “Circumstantial Evidence 
in Arson Cases”; Harry J. Bell, secretary 
of the Milwaukee Assecciation of Com- 
merce, on “Milwaukee’s Fire Prevention 


Week”; James M. Hurley, state fire 
marshal of Massachusetts, on “Compul- 
sorv Reporting of Fires”; H. L. Miner 


and P. Van A. Tilden of the E. I. duPont 
de Nemours & Co. of Wilmington, on 
“Uses of Inert Gas in Industry,” and 
others. 

Committee Reports 

N. F. P. A. committees scheduled to 
deliver reports at the Milwaukee conven- 
tion include the following: 

Automatic sprinklers, aviation, building 
construction, city planning and zoning, 
construction operations, dust explosion 

(Continued on Page 28) 
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A. M. Best & Co. Drops 
Convention Values 


TO USE DEC. 31, 





1932, PRICES 





Cautions Subscribers Not to Rely on 1932 
Rating Assigned to Fire and Cas- 
ualty-Surety Companies 





Considerable of a stir has been created 
in fire and casualty-surety company cir- 
cles by the announcement from the A. 
M. Best & Co. organization that its pol- 
icyholders’ ratings of all casualty-surety 
and fire-marine companies will be ap- 
praised this year on the basis of the 
market value of their investment port- 
folios as of December 31, 1932, instead 
of on the valuations allowed by the Na- 
tional Convention of Insurance Commis- 
sioners. This change is considered by 
some executives as too drastic, but there 
are others who favor it. The Best or- 
ganization justifies its action with the 
contention that if it is to serve its sub- 
scribers to the best of its ability it can 
reveal to them only the accurate posi- 
tion of each company in which they are 
interested, and accuracy means market 
values, in its opinion. 

Convention valuations, used by almost 
all the companies in reporting annually 
to state insurance departments, were 
adopted by the National Convention of 
Insurance Commissioners in 1931 _ be- 
cause it was felt that the market value 
of securities had declined so much then 
that the market no longer represented 
the true values of the securities, and that 
to force companies to accept market 
prices would be to reduce too substan- 
tially their working surpluses. Accord- 
ingly companies that year were permit- 
ted to take the average prices for the 
five preceding quarters. For the next 
year, 1932, a similar rating was allowed, 
reducing considerably the value of port- 

(Continued on Page 45) 





SCOTTISH UNION CLUB MEETS 

The fourteenth annual meeting and 
banquet of the Scottish Union Club was 
held last week at the Sunset Ridge 
Country Club in Hartford. More than 
100 members and guests attended. Of- 
ficers for this year were elected as fol- 
Arthur 


lows: president, Jacobs; vice- 
president, Chester Tibbils; secretary, 
Miss Anna Vena, and treasurer, Miss 


Vivian Wall. The honored guest of the 
evening was Clarkson N. Fowler, re- 
tired cashier of the Scottish Union & 
National, who was with the company for 
fifty-three years and who is a charter 
member of the club. Others to speak 
included retiring President Ryan; J. H. 
McCormick, secretary of the Scottish 
Union & National; R. M. Underwood, 
assistant secretary of the company, and 
M. A. Worthington, also of the company. 





WEDDELL WITH W. F. I. A. 

John W. Weddell, Indiana _ special 
agent for the Underwriters Service As- 
sociation for more than twelve years, has 
become special representative of the 
Western Factory Insurance Association 
in the Cleveland territory, effective to- 
morrow, April 15. He succeeds Harry 
L. Grider, who was transferred to the 
home office of the Factory Association 
as assistant manager. Mr. Weddell is an 
expert on sprinklered risk work and was 
with several bureaus and companies be- 
fore the World War. During the war he 
served in Italy and was awarded the 
Italian War Cross. 





MOUNTAIN FIELD CLUB MEETS 
The second annual meeting of the 
Mountain Field Club, composed of fire 
company fieldmen traveling northern 
New England, was held last week at the 
Carpenter Hotel in Manchester, N. H. 
Officers elected for the year were as 
follows: president, George L. Cady, 
Jr., special agent of the North British 
& Mercantile; vice-president, A. R. Ellis, 


Bills Passed at Albany 


Summary of Measures Which Have 
Been Approved by Senate or As- 
sembly of New York State 
The New York State Senate last Sat- 
urday passed the following bills affect- 

ing fire insurance: 

Bill amending subdivision 4, Section 
16, Insurance Law, to include insurance 
stocks owned by affiliates as direct in- 
vestments of the investing insurer. 

Bill adding new Section 18a, Insurance 
Law, empowering the Superintendent to 





adopt and promulgate methods and 
standards for valuation of assets. 
Bill adding new Section 143a, Insur- 


ance Law, to prevent employment of an 
agent, broker or adjuster whose license 
has been revoked by the Superintendent 
for fraudulent or dishonest practices. 

The Assembly has passed the follow- 
ing bills: 

Bill providing that an insurance brok- 
er must be 21 years of age. 

Bill exempting from examination un- 
der agent’s qualification law any ticket, 
baggage or station agent of any railroad 
who acts as agent of insurance under- 
writer. 

Senate bill amending Section 18, In- 
surance Law, relative to valuation of as- 
sets of insurance corporations so that 
application of resolution of committee 
on valuation of securities of National 
Convention of Insurance Commissioners 
will not conflict with rule of amortiza- 
tion provided in section. 





CONSIDER CLEARING HOUSE 


Agents dealing in fire and casualty 
lines met last week end in Elmira, N. 
Y., to consider the formation of a clear- 
ing house for insurance information. 
The matter will be given further con- 
sideration at a later date. 





PIERCE ON MUTUAL RISKS 

C. W. Pierce, vice-president of the 
Continental, delivered an address before 
the Insurance Exchange of Richmond, 
Va., last week, his subject being “Re- 
ciprocals and Assessment Mutuals.” In 
the audience of more than 100 was a 
delegation of agents from Norfolk and 
Newport News who made a special trip 
to Richmond to hear him. He told the 
agents that in selling stock insurance 
they should talk indemnity and service 
rather than cost. In other words, they 
should endeavor to educate the public up 
to the idea that insurance which they ‘ 
have to offer is safer and gives better 
service. Once this idea is driven home, 
little difficulty should be experienced in 
meeting reciprocal competition. He was 


introduced by W. Owen Wilson, a for- 
mer president of the exchange, who is 
now president of the Virginia Associa- 


tion of Insurance Agents. 





FORECLOSURE PROBLEM SUIT 
_The Federal District Court for eastern 
Kentucky recently upheld in the case of 
Lawson v. Twin City Fire the provision 
in a fire policy that the insurance is in- 
valid when the insured property becomes 
subject to foreclosure proceedings even 
though an officer of the insurance agency 
knew about the foreclosure proceedings 
before the fire occurred. The knowledge 
of the agent was held not binding on the 
company, for such knowledge was ac- 
quired when the agent was acting in his 
capacity as secretary-treasurer of the 
mortgage company that foreclosed on the 
property. The policy was held void not 
only as to the dwelling but as to the 
contents as well. 





WESTCHESTER ASS’N TO MEET 

The Westchester County Association 
of Local Agents will hold its annual 
meeting next Monday evening, April 17, 


special of the Queen, and secretary- manager. There are sixty-two members at the Roger Smith Hotel in White 
treasurer, Frank Mills, Travelers Fire of the club. Plains, N. Y. 
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President Charles F. Williams Says: 


“T am a firm believer in the advantages of life insurance as a 
career, and particularly so for the members of the Western and 
In times like these it appears to me 
We life insurance 


trious effort. 



















extra effort. 
and prosperous men.” 


Southern field organization. 
that this advantage is more than ever apparent. 
men have employment, and it is within our power to keep employed 
as long as we are willing to pay the price in intelligent and indus 
I never miss an opportunity to stress the permanency 
of employment which our business offers. 
desirable fact entering into the consideration of the young man who 
is considering life insurance as a career. 


“What I like most about our business is the fact that it encour’ 
ages and rewards individual initiative and industry. There are so 
many lines of endeavor where men receive a certain wage or salary 
because that’s what the job pays, and the worker who excels in that 
particular job gets no more than those of mediocre ability. But it 
shall always be the policy of this company as long as I have anything 
to do with the management of its affairs to give extra reward for 
It is my fondest ambition to be surrounded by happy 








That, I think, is the most 
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Under the direction of Insurance Com- 
Ip missioner Howard P. Dunham the Con- 


‘y ( necticut Insurance Department has es- 
i tablished a security division which has 
e, : 
me now been in operation for almost a year 
AS and the results secured thus far have 
r- served to demonstrate the necessity for 
“ the specialized services of this division. 
Commissioner Dunham has placed G. 

Wyman Carroll, Jr., in charge of the Se- 

curity Division. Mr. Carroll prepared for 

college at St. Paul’s School; was gradu- 
rn , ae : 
of ated from Brown University in 1909 with 
Qn a degree of Bachelor of Philosophy and 
n- received a Master’s Degree from Cornell 
es University. He has been associated with 
“ the investment banking business for 
ps twenty years in Philadelphia, New York 
re and Hartford and during the past few 
he years has specialized in insurance com- 
c- pany investments. His activities in the 
‘is investment banking business were con- 
he centrated in the statistical and analytical 
he phases, as well as practical experience in 
ot the underwriting and distributing of se- 
he curities. 

Greenman a Harvard Graduate 
J. More Greenman, Jr., Mr. Carroll’s 

associate in the security division, ob- 
an tained his Bachelor of Arts degree from 
al Harvard College in 1924 and a Master’s 
7, Degree from the Harvard Graduate 
te School of Business Administration in 


1926. Mr. Greenman, since his gradua- 


: Connecticut Security Division 


Established in Insurance Department Nearly Year Ago; In 
In Charge of G. Wyman Carroll, Jr., With Whom Is 


tf Associated J. More Greenman, Jr. 
By Cedric Foster 


Dunne’s Studio 


G. WYMAN CARROLL, JR. 


tion from business school, has been en- 
gaged in statistical work in connection 
with investment banking business in 
Hartford and has specialized in the an- 
alysis of insurance stocks. 

The security division has for its pri- 
mary purpose the analysis of insurance 
company portfolios. It also engages in 





appraisals of the security portfolios of 
insurance companies to determine the 
effect of changes of security values upon 
surplus to policyholders; it aids in prob- 
lems involving the valuation base; it is of 
assistance in establishing and maintain- 
ing close contacts with insurance execu- 
tives and commissioners of other states; 
and furnishes to the insurance commis- 
sioner analyses of business and economic 
trend, with particular reference to the 
effect which changes may have upon the 
invested assets of insurance companies. 

The functions of security analysis and 
appraisal are separate from the supervi- 
sion of underwriting activities and a dif- 
ferent technique and training is required. 
This is evidenced by the fact that the 
insurance companies themselves have de- 
veloped investment departments separate 
and distinct from their underwriting or- 
ganizations, whose’ task is to report on 
investment matters. The New York In- 
surance Department, recognizing the ne- 
cessity of investment analysis, has pro- 
vided facilities of this kind through re- 
taining a financial service company. 

There are 512 insurance companies 
writing business in Connecticut, all of 
which file complete reports annually. At 
the end of 1931, 300 fire insurance com- 
panies licensed in Connecticut reported 
assets amounting to $2,310,762,718, of 
which $1,884,655,434 or 811%4% was in 
bonds and stocks. Casualty and miscel- 
laneous companies, numbering 119, re- 
ported $1,205,721,502 in assets, of which 
$885,151,125 or 73% was in bonds and 
stocks. The 46 life insurance companies 
reported assets of $17,425,781,000, of which 
$6,817,058,778 or 39% was in bonds and 
stocks. 


Necessity of Sound Investments 

Insurance Commissioner Dunham points 
out that for the protection of the public 
it is absolutely essential that the invest- 
ments of these companies be sound. It 
is vital to policyholders that the securi- 
ties are well diversified and are of high 
quality and, furthermore, that a sufficient 





Dunne’s Studio 


J. MORE GREENMAN, JR. 


proportion are of a liquid character. In- 
surance companies are not immune to the 
effects of changing values in the security 
markets and it is highly important for 
the commissioner to be informed of all 
details concerning companies, in’ order 
adequately to protect the public. The 
work of the security division is as essen- 
tial to the efficient handling of an insur- 
ance department as is its actuarial de- 
partment in the supervision of underwrit- 
ing activities. 

Because of the prominent position 
Connecticut holds in the insurance indus- 
try the commissioner from that state is 
generally a member of the committee on 
security valuation of the National Con- 
vention of Insurance Commissioners. In 
this connection the security division has 
been and will be of much assistance. 
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SOUTHERN LIFE INSURANCE COMPANY 
Cincinnati, Ohio 











SAVINGS SAVED SAFELY 


“Savings Saved Safely” is a slogan of the Western and 
Southern Life Insurance Company. For 45 years safety has been 
a tradition with the management and personnel of the company. 
Today it stands as one of America’s strongest life insurance com- 
panies in amount of assets per dollar of insurance. 


Its impregnable safety is assured by carefully selected risks, 
minimum expense, and sound investment in government bonds and 
first mortgages of only half the value of the collateral property. All 
such investments are carefully regulated by state supervision and 
have been depreciated to positive values. 


Could any investor ask for a safer medium? Could any sales- 
man sell a sounder investment? 


Western and Southern representatives are inspired with confi 
dence in the safety of the protection they sell. Splendid opportuni- 
ties are afforded in our organization to young men of education and 
ambition. Fifty-two weeks’ employment every year. Communicate 
with any district office. 
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Philadelphia IY 
Of Fire Waste Contest 


WILL RECEIVE GRAND AWARD 





Cincinasth Grand Reside, Laheweod, O., 
Elyria, O., and Albany, Ga., Also 


Winners in Their Classes 





The winner of the grand aw = in the 
1932 Inter-Chamber Fire Waste Contest 
is Philadelphia, Pa. This announcement 
was made last Friday at a meeting in 
Washington of the National Fire Waste 
Council which sponsors the contest joint- 
ly with the Chamber of Commerce of the 
United States. The list of winners fol- 
lows: 

Class I cities, more than 500,000 popu- 
lation, Philadelphia. 

Class IT, 250,000 to 500,000 population, 
Cincinnati. 

Class TIT. 100,000 to 250,000 population, 
Grand Rapids. 

Class IV, 50.000 to 100,000 population, 
Lakewood, Ohio. 

Class V. 20,000 to 50,000 population, 
Elyria, Ohio. 
Class VI, 

bany, Ga. 

Last year Philadelphia received an 
benevalits mention. Lakewood, Ohio, an4 
Albany, Ga., have been winners in other 
years’ contests. 

Philadelphia will receive its award at 
the annual meeting of the Chamber of 
Commerce of the United States in Wash- 
ington next month, as having made the 
best year’s record in checking fire waste 
and in promoting fire prevention activi- 
ties of the 332 cities in the contest. The 
other winners in the population groups 
also will be presented with awards at the 
same time. 

The 1932 contest made an exceptionally 
vood record in the reduction of fire 
losses, the per capita loss of the compet- 
ing cities havine been $1.88, the lowest 
in the history of the contest. This ren- 
resents a saving to the 35.000.000 inhabi- 
tants of these cities of $20,000,000 under 
the 1931 figures. Their total loss last 
year was $65,254.000, as against an aver- 
age of $85 654.000 in the five-year period 
ending with 1931. 

Cities Receiving Honorable Mention 

A number of cities which received 
honorable mention are listed below in the 
order of their rating. 


under 20,000 population, Al- 


Class I. Milwaukee, Detroit, Pitt-- 
burgh, St. Louis, Queensboro, N. Y. 

Class II. Rochester, N. Y.: Provi- 
dence, R. I.; Indianapolis, Ind.; Port- 


land, Ore.; New Orleans. La.: Wash 
ington. D. C.: Kansas City, Mo~ St 
Paul, Minn.;: Toledo, Ohio; Louisville, 
Ky. 

Class III. Hartford, 
Ohio: Honolulu, Hawaii; 
Fl Paso. Texas: San Antonio. Texas; 
Long Beach, Calif.: Evansville, Ind.; 
Youngstown, Ohio; Fort Wayne, Ind. 

Class IV. Asheville, N. C.; Lansing, 
Mich.; Topeka, Kans.; Pasadena, Calif.; 
Fresno, Calif.; Bethlehem, Pa.; Austin, 


Conn.: Canton, 


Wichita. Kans. ; 


Texas: Durham, N. C.; Savannah, Ga.; 
Evanston. II. 

Class V. Owensboro, Ky.; Moline, 
Ill.; Newburgh, N. Y.: Norristown, Pa.; 
Mason Citv, Iowa: Lebanon, Pa.: Mus- 
kegon, Mich.; Maplewood, N. J.; Battle 


Creek, Mich.; Mishawaka, Ind. 

Class VI. Valley Citv, N. D.: Fre- 
mont. Mich.; Hanover, Pa.; Pottstown. 
Pa.; Hastings, Nebr.; Pekin, Ill.: Colfax. 
Wash.: Perryton, Texas; Cynthiana, 
Ky.; Bluefield, W. Va. 

The reports of the competing comfnun- 
ities showed that all losses and number 
of fires were reduced by the cities in 
the first five classes, but showed a slight 
increase in Class 6, bearing out a report 
by the Agricultural Committee that the 
farm and rural fire damage comprises 
over 60% of the total for the country 
and that the per capita fire tax is some 
six times as great as that of the cities. 


The Retail Sambe: rmen’s Inter-Insur- 
ance Exchange of Minneapolis. has en- 
tered Canada. F. W. Ritter, Winnipeg, 
is its chief agent there 
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Home Aikialianieias 


(Continued from Page 22) 


severed and with an initial reservoir of 
$500,000, they started an agency plant 
which was destined to become national 
and international in character. Within 
eighteen months the Home was repre- 
sented by 140 agents. 


Has Thousands of Agents Today 


Today the Home has many thousands 
of agents in the United States, Canada 
and foreign countries and the largest 
total assets of any American fire insur- 
ance company. During the eighty years 
of its operation, the Home has built up 
a wealth of tradition and has contrib- 
uted much to the business of insurance. 

The enviable reputation established by 
the company is witnessed by the loyalty 
of its agency force. One thousand five 
hundred and fifty-six of its agents have 
1epresented the company for more than 
twenty-five years. Of these, forty-two 
have served for over fifty years. One 
hundred employes have avai their 





anniversary—two their fif- 


twenty-fifth d 
tieth in the service of the company. Of 
the thirteen officials of the company, one 


has served over forty years, five over 
thirty years, four over twenty years and 
three over fifteen years. The average 
length of service in twenty-seven years. 





BILL TO CONTROL BALANCES 

Regulation of handling of insurance 
premiums by agents is sought in Bill 
611-A before the Wisconsin legislature. 
The measure was introduced at the re- 
quest of Insurance Commissioner H. J. 
Mortensen. The bill provides that upon 
satisfactory proof to the Insurance Com- 
missioner that an agent of any insurance 
company has converted or appropriated 
any insurance premiums to his own use 
or that of another person, except the 
company rightfully entitled to it, he shall 
have his license revoked and be debarred 
from representing any insurance com- 
pany in Wisconsin for a period of not 
less than six months, nor more than 
three years. 


A Thousand Agents Can't Be Wrong! 


In our recent survey of a thousand agencies a predominant num- 
ber gave this as their reason for selecting companies to represent: 


Good Loss-paying Record. 


The London Assurance paid $7,600,000 gross losses in the Sar. 
Francisco disaster—an amount greater than has ever been paid 
in one catastrophe by a company operating under one name. This 
record stands without parallel in the history of insurance. These 
losses were paid out of special funds provided by the Home Office 
in London. The assets in the United States were not drawn upon. 


But that's only one incident in the long life of an honorable cor- 
poration. We're proud of it, certainly. But we of the London Assur- 
ance take such things for granted. Every day we see about us 
examples of that same honesty, that same straight-forward integrity 
that characterizes the activities of the Corporation all over the 
world. Looking back over ten score and thirteen years of such 
methods of doing business you, too, can be sure that this company 
always has, and always will enjoy a Good Loss-paying Record. 


And it is hardly necessary to point out that our affiliated com- 
panies headed by the same American executives, operated by the 
same American staffs, subscribe to the same code of fair dealing. 


Th 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


The 


UNION FIRE, 


Accident and General Insurance Company 


ONE-FIFTY WILLIAM STREET 


NEW YORK 


FREE BOOKLETS! 


Send for one or more of these free educational booklets on agency 


practice. 


They are published by this international group of in- 


surance companies in the hope that they will help American Agents 
to sell more insurance and to better know their business. Just com- 
plete this coupon and ‘send it in, now. No obligation, of course 





One-Fifty William Street, New York 
Dear Sir 
I'd like to have the booklets 
----The Insurance Survey, 
..--Credit and Collections 
----Proper Records 
..-Prospect and Mailing Lists 





EVERETT W. NOURSE, United States Manager and President 
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N. Y. Advisory Board 
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tendent any amendments to this chapter 
which it deems desirable. 

“6. Upon the organization of the In- 
surance Board the powers and duties 
conferred by Chapter 40 of the laws of 
1933 on the Superintendent of Insurance 
shall be transferred to and vested in the 
Insurance Board which may exercise the 
same by a two-thirds vote of its mem- 
bers.” 

Chapter 40 of the laws of 1933 confers 
emergency powers upon the superintend- 
ent of insurance, allowing him among 
other things to suspend any section of 
the insurance law in its application dur- 
ing the present economic emergency. 

Composition of Advisory Board 

The Insurance Board provided in the 
bill with restricted powers would consist 
of three representatives of the insurance 
business, a like number of laymen and 
the Insurance Superintendent. The Board 
with the broader powers would have nine 
members; four from the insurance busi- 
ness, four from outside and the Superin- 
tendent as the ninth member. The two 
measures are identical as regards the 
method of appointments. Both were in- 
troduced by Senator Dunnigan and they 
insert two new sections, 450 and 451, to 
be effective immediately. Section 450, 
which is identical in the two bills, is as 
follows: 

“Section 450. Insurance Board. There 
shall be in the Insurance Department an 
insurance board which shall consist of 
seven members. The Superintendent of 
Insurance shall be a member of the board 
and its chairman and executive head. The 
remaining six members shall be appoint- 
ed by the Governor by and with the ad- 
vice and consent of the Senate, and any 
of = may be removed from office by 
the Governor whenever in his judgment 
the public interest may require. In case 
of such removal the Governor shall file 
with the Department of State a state- 
ment of the cause of such removal. Two 
members shall be designated by the Gov- 
ernor to serve until March 1, 1934, and 
two members until March 1, 1935, and 
two members until March 1, 1936, and 
thereafter each member so appointed 
shall serve for a term of three years and 
until his successor has been appointed 
and qualified and in case of a vacancy 
for any reason in the office of any such 
member the Governor by and with the 
advice and consent of the Senate shall 
appoint a member to fill the unexpired 
term of such vacant office. Of the six 
members appointed three shall have had 
experience of such a nature as to make 
them familiar with the purposes and 
practices of corporations organized un- 
der the insurance law. The members of 
the insurance board shall receive no sal- 
ary, but their expenses incurred in at- 
tending meetings shall be paid out of the 
State Treasury on certificate of the Su- 
perintendent of Insurance upon the au- 
dit and warrant of the Comptroller. The 
insurance board shall hold its regular 
meetings at such times and places as 
shall be fixed by the board. The board 
shall meet at any time on call by the 
Superintendent of Insurance. The Super- 
intendent shall call a meeting upon two 
days’ notice upon the written request of 
any two members of the board. The 
board may by resolution provide for a 
shorter notice of meeting by telegraph, 
telephone or otherwise. The board shall 
keep a record of all its proceedings and 
shall elect a secretary and such other 
officers as it deems necessary. For the 
purpose of considering questions before 
it the board shall have access to all the 
books and papers in the department, in- 
cluding all reports and confidential com- 
munications, and the members of the 
hoard shall treat such communications as 
confidential.” 





Seating himself in an agent’s office the 
special agent remarked casually: “Old 
man, do you believe in a hereafter?” 

“Sure,” was the reply. 

“Well, [ am here after a check.” 
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sippi State Rating Bureau. In 1917 he 
entered the Second Officers’ Training 
Camp and graduated as a second lieu- 
tenant in the Coast Artillery and was 
assigned to the 65th Artillery. In France 
he saw active service during the San Mi- 
hiel drive and both the first and second 
Argonne offensives. He was made a 
first lieutenant while under fire and was 
for part of the time acting captain in 
charge of the battery. 


Potter Ass’t General 
Adjuster of the Home 


COMING TO NEW YORK MAY 1 





State Agent in Louisiana for Over Four 
Years; Succeeded There by 
H. B. Edwards 

F. E. Potter, state agent for the Home 
of New York in Louisiana, has been 
named assistant general adjuster of the 
company and will take up his new du- 
ties at the home office on May 1. In 
this capacity he will be assistant to R. F. 
Van Vranken, secretary and general ad- 
juster. J. B. C. Guile is also assistant 
general adjuster of the Home. 


After returning to this country and 
being demobilized he reentered the em- 
ploy of the Mississippi State Rating 
Bureau, remaining there until he joined 
the Home in 1920. 

Mr. Edwards is competent to fulfill 
the requirements of his new position 
and has had much experience in the 








H. B. Edwards, now state agent for legals oes insurance business. Born and brought 
the Southern Fire, and assistant to Mr. F. E. POTTER up in Louisiana he started his insurance 
Potter, will take over the duties of the career as a local agent, later becoming 
latter while still continuing his super- Louisiana as state agent succeeding E. associated with a general agency. In 
vision of the Southern Fire. H. Addington, now state agent emeri- 1917 he was made state agent for the 

Mr. Potter started with the Home as_ tus. Mr. Potter has made an excellent Automobile and with the exception of 
special agent in Mississippi in Septem- record in Louisiana and this new ap- _ two years spent in the Southern depart- 
ber, 1920. He was soon transferred to pointment is his reward. ment office at Atlanta, he covered Lou- 
the improved risk department working Mr. Potter was graduated from Mis- isiana for that company until December 
out of the Chicago office in which posi-  sissippi State College in 1915 as an elec- 1, 1929, when he joined the Southern. 


tion he remained until March, 1923, trical engineer and after a short time Associated with Mr. Edwards as special 
when he returned to Mississippi. In with an independent telephone company agents for the entire Home fleet will 
November, 1928, he was transferred to he became associated with the Missis- be D. I. Terrill and E. R. Pope. 





PIONEERING 








N 1849, courageous souls incorporated the Springfield 

Fire & Marine Insurance Company. No cowards among them! 
With sound judgment and with vision they cleared the way, 
implanting in their organization that pioneering spirit which has 
made it press fearlessly and forever onward. Conflagrations have 
not hindered its progress. Ever inspired by the pioneering spirit 
of its founders, the “Springfield Group” today stands sturdy and 
strong. You will find it recommended whenever the best in insurance 
protection is demanded . . . In the title of this message appears the 
“Covered Wagon”’, familiar symbol of the Springfield Fire & Marine, 
and a mark of distinction in any local insurance agency. 


THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 





Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montreal 
CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 











Spex ify Nitela Fire Insurance 


N. Y¥. EXCHANGE MEETs 
Officers of Three Committees Named. 
Exchange to Expand Its Inspec. 
tion Work 

The New York Fire Insurance Ex. 
change held its monthly meeting Wed- 
nesday. It was reported that the follow. 
ing committees have organized for the 
year with officers as follows: executive 
committee, A. J. Smith of Zweig, Smith 
& Co., chairman; G. F. Neiley of the 
Royal, vice-chairman; arbitration com. 
mittee, F. W. Kentner of the Travelers 
Fire, chairman; C. W. Sparks of C, w 
Sparks & Co., vice-chairman: rate 
rules and forms committee, J. W. Nich. 
ols of the Queen, chairman; A. R. Han. 
ners of the Commercial Union, vice. 
chairman. 

Subject to approval by the New York 
Board of Fire Underwriters, it was voted 
that all inspection work and inspection 
report work now performed bv the By- 
reau of Surveys of the New York Board 
of Fire Underwriters shall be performed 
by the Exchange, with the exception of 
insnections made for fire reports in un- 
sprinklered risks and_ inspections of 
subway and municipal improvements, 

The pier schedule was revised, effec- 
tive December 14. 1932, with the provi- 
sion that all further reductions for im- 
provements made before June 14, 1933, 
will be dated back to December 14, 1932, 

A special pro rata distribution clause 
for rolling stock of traction properties 
was adopted. 





MIDDLE DEP’T ASS’N CHANGE 

The Middle Department Rating Asso- 
ciation, at a special meeting in Philadel- 
phia Tuesday, enlarged the board of gov- 
ernors from nine to twelve members. A. 
H. Witthohn, vice-president of the Globe 
& Rutgers, resigned and the four vacan- 
cies were filled by the election of the 
following: C. A. Nottingham, assistant 
manager of the Royal-Liverpool groups; 
H. S. Poole, secretary of the Home; 
John R. Cooney, vice-president of the 
Firemen’s, and Harry A. Yates, vice- 
president of the National Union Fire. 
Following the meeting of the association 
the complete board of governors met. 





NO DIVIDEND BY FIREMEN’S 

The directors of the Firemen’s of New- 
ark on Monday decided not to declare 
the usual quarterly dividend of 15 cents 
a share. This was done to conserve 
cash resources. The directors will await 
a substantial restoration of security 
values before resuming dividend pay- 
payments. 





DENIES BROKERS CHARGES 

President George F. Kern of the As- 
sociation of Local Agents of the City of 
New York, Inc., vigorously denies that 
the association has urged the N. Y. Fire 
Insurance Exchange to act against brok- 
er-agents as charged by the Insurance 
3rokers’ Ass’n of New York. 





FRANK L. STABLER WITH C. & R. 

Frank L. Stabler, until 1930 assistant 
U. S. manager of the Svea and vice- 
president of the Hudson, has been ap- 
pointed special representative of Corroon 
& Reynolds, Inc. He will be located in 
Louisville, Ky. 


Rhoades Renamed 


(Continued from Page 23) 
hazards, electrical, electric railway (4 
houses and cars, farm fire protection 
field practice, fire prevention and cleat 
up campaign, fire pumps, fire record, fire- 
proofing processes, flammable liquids, 
forest, fumigation hazards. 

Also gases, hazardous chemicals a 
explosives, hydrants, valves and pipe fit 
tings, manufacturing risks and _ speci®! 
hazards, marine, piers and wharves, Pro 
tection against lightning, protection @ 
records, public information, public water 
supplies, safety to life, salvaging opet 
tions, signaling systems and thermostats 





spontaneous heating and ignition, tan’ | 


and visual education. 










April 1 

































































4, 1933 april 14, 1933 











































































































— t 
rs 
Named. 
ipec- 
ice Fy. 
4 Wed- 
follow. t 
for the § 
wee 
, mith 
NEAL BASSETT, ae 
Be the JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
com- W. E. WOLLAEGER, Vice Pres. HERMAN AMBOS, Vice-Pres. E. ot POTTER: 2d V.-Pres. W. W. POTTER, 2d Vice Pres. 
ravelers WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
| poh. FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
Nich. | CAPITAL 
. a ! $ 9,397,690 00 Organized 1855 
» Vice } 
NEAL BASSETT, Chairman of Board ; 
w York HENRY M. GRATZ, President . 
1S voted JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vive Pres. 
ection Ww. OLLAEGER, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
he Bu. F WALTER J. SCHMIDT, 8d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2dV.-Pres. } 
- Board THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
es $ 1,000,000.00 Organized 1853 
of 
in un- NEAL BASSETT, President 
ons of JOHN R. COONEY, Vice Pree. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
ents, W. E. WOLLAEGER, Vice Pres HERMAN AMBOS, Vice-Pres. E.G. POTTER, 2d V.-Pres. W W. POTTER, 2d V. Pres. 
~ effer- WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
Provi- THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
4 1034 $ 600,000.00 Organized 1854 
4, 1932 NEAL BASSETT, President 
clause | JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. wits R. M. SMITH, Vice-Pres. 
erties W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice! Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. E TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
nie NATIONAL-BEN FRANKLIN F IRE INSURANCE CO. OF PITTSBURGH, PA. 
ay $ 1,000,000.00 Organized 1866 
hiladel- NEAL BASSETT, President 
of gov- JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Teo Fes, 
ers, A. W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. P 
e Globe WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d v. ~Pres. OLIN BROOKS, 2d V.-Pres. 
vy SUPERIOR FIRE INSURANCE COMPANY 
18) ; . 
siaoes & 1,000,000.00 Organized 1871 
Eons; NEAL BASSETT, Chairman of Board 
Home; W.E. WOLLAEGER, President JOHN R. COONEY, Vice Pres. ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. 
of the H. R. M. SMITH, Vice Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
. vice- WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V:-Pres. 
cine THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
met. $ 1,000,000.00 Organized 1870 
= CHARLES L. JACKMAN, President NEAL BASSETT, Vice President 
N’S | JOHN R. COONEY, Vice Pres, ARCHIBALD KEMP, Vice Pres. HERBERT A. CLARK, Vice Pres. m, R. M. SMITH, Vice Pres. 
f New- W. E."°WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres, POTTER, 2d V. Pres. 
declare WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
5 cents THE CAPITAL FIRE INSURANCE COMPANY 
“pena $ 300,000.00 Organized 1886 
1 await ? ° 
ecurity CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
i pay- UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
ES $ 100,000.00 Organized 1905 
, NEAL BASSETT, President 
he ae JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice Pres. H. R. M. SMITH, Vice Pres. 
City of W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice Pres. E.G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V. Pres. 
2s that WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
oe MILWAUKEE MECHANICS’ INSURANCE COMPANY 
surance Ea 2,000,000.00 Organized 1852 
NEAL BASSETT, Chairman of Board 
| J. SCOFIELD ROWE, Vice Chairman 
P & R. H. S$. LANDERS, President J. C. HEYER, Vice President WINANT VAN WINKLE, Vice President JOHN R. COONEY, Vice President 
— E. G. POTTER, 2d Vice Pres. E.R. HUNT, 3rd Vice Pres’t S. K. McCLURE, 3d Vice Pres, T. A. SMITH, Jr., 3rd Vice Pres. F.J.ROAN, 3rd Vice Pres. ¢ 
> THE METROPOLITAN CASUALTY INSURANCE COMPANY 
“wy $ 1,000,000.00 ' OF NEW YORK Organized 1874 
ated in 
oe re HEYER, Vice Presid JOHN R. COONEY, Vice-President 
J t ce-Presiden 
- eat POTTER, 2d Vies Pres. WM SMITH, Sed. View! Pree “FR RANI D.| ROAN, 3rd Vice Pres. E. R. HUNT, 3rd VicePres. S$. K. McCLURE.3rdVice Pres. 
ed COMMERCIAL CASUALTY INSURANCE COMPANY 
$ 1,000,000.00 gents 
Ly car 
—. WESTERN DEPARTMENT PACIFIC DEPARTMENT 
d, fire: | 844 Rush Street, Chicago, Illinois San Francisco, California 
liquids, | HERBERT A. CLARK, Vice President EASTERN DEPARTMENT W. W. & E.G. POTTER, 2nd Vice Presidents 
H. R. M. SMITH, Vice President FRED W. SULLIVAN, Secretary 
Is and JAMES SMITH, Secretary 10 Park Place a “ae 
ipe fit _— NEWARK, NEW JERSEY SOUTH-WESTERN DEPARTME 
specia! CANADIAN DEPARTMENT . 912 Commerce St., Dallas, Texas 
S, pro- OLIN BROOKS, 2d Vice President 
Pid of 461-467 Bay St., Toronto, Canada BEN LEE BOYNTON, Res. Vice President 
—- MASSIE & RENWICK, Ltd., Managers A. C. MEEKER, Secretary 
LOYAL TO PRINCIPLE -- TO LOYAL AGENTS, LOYAL 











Page 30 










_—— 








THE EASTERN 
UNDERWRITER 





April 14, 193; 








Massachusetts Dep’t 
On Payment of Losses 


EXPLAINS SIXTY DAY FEATURE 


Sixty Days Begins When Assured Has 
Rendered Sworn Statement to 
His Fire Company 


Inquiry has been made of the Massa- 
Department as to 
claim the standard fire 
policy prescribed by the laws of that 
state and under an automobile fire and 


chusetts Insurance 


when a under 


theft policy becomes due and payable. 
Harold J. Taylor, counsel for the Insur- 
ance Department, has prepared a detailed 
answer to this problem, reviewing the 
various angles which must be taken into 
consideration. He writes in part: 

The said standard form provides that 
the shall forthwith 
sworn statement to the 
that the amount of the loss is due, and 


render a 
and 


insured 
company, 


interest becomes payable thereon, at the 
expiration of sixty days from the rendi- 
tion of said statement. 

The foregoing provisions are modified 
and supplemented by the provisions of 
sections 101€ and 102 of said chapter 
175. These statutes are part and parcel 
of the contract evidenced by a policy in 
the said standard form as if they were 
specifically set forth therein. 

The department receives many inquir- 
ies about the matter and it is quite evi- 
dent that much confusion and misinfor- 
mation is prevalent. This seems to be 
due in large part to a failure to read 
these sections as a part of the said stand- 
ard form. 

We think that if the provisions of these 
statutes and of the said form are set 
forth in the form of rules applicable to 
the different sets of facts that commonl 
arise it will tend to clarify the matter: 


Procedure To Be Followed 


1. The insured under our standard fire 
policy fixed by G. L. c. 175, s. 99 must, 
as a condition precedent to the liability 
of the insurer for any claim thereunder, 
forthwith upon the occurrence of a loss 
either render the sworn statement speci- 
fed in the policy, or give a notice in 
writing of the fire and location thereof, 
to the company or its agent. 

This requirement is modified by St. 
1932, c. 174 in respect to claims arising 
under policies in said form issued subse- 
quent to July 21, 1932, as set forth in 
item 6, infra. 

2. The sixty day period does not, as 
many agents and adjusters contend, run, 
in any case, from the date, as such, upon 
which the amount of the loss is deter- 
mined, whether by agreement of the par- 
ties or by an award of referees. 

3. The said period does not, as many 
agents and adjusters likewise contend, 
run, in any case, from the date upon 
which the insured files a “proof of loss.” 
The insured is not required to file a 
“proof of loss” under our standard policy, 
as distinguished from the “sworn state- 
ment” specified therein. This statement 
is not a “proof of loss,” although often 
erroneously so named. 

4. If the insured forthwith renders the 
sworn statement to the company or its 
agent, as provided in said standard form, 
the sixty day period runs from the date 
upon which it is rendered to the com- 
pany. 

5. If the insured forthwith gives a writ- 
ten notice of the fire and its location to 
the company or its agent, as provided in 
said section 102, the sixty day period 
runs from the date upon which such no- 
tice is received by the company or its 
agent, unless the company, forthwith up- 
on receiving such a written notice, makes 
a written request, as provided in said 
section 102, upon the insured to render 
the sworn statement, and, if the state- 

nt is forthwith rendered by the in- 
I such a request, the 


rsuant to 


aforesaid period runs from the date upon 
which it is rendered to the company. 


Company May Waive Failure of 
Assured to Act 


6. If the insured fails in the first in- 


stance (section 1, supra) forthwith to 
render the sworn statement, or to give 
a written notice of the fire, the claim 
does not become due and payable and he 
cannot recover therefor, unless the com- 
pany, as set forth in said section 102, as 
amended by St. 1932, c. 174, waives such 
failure by sending an agent or repre- 
sentative to investigate, estimate or ad- 
just the claim; but, in such case, he is 
required to render the sworn statement 
forthwith upon the company’s  season- 
able written request therefor. 

If the company sends out an agent or 
representative, as aforesaid, the sixty day 
period runs from the date upon which he 
is sent, but if the insured files a sworn 
statement upon the company’s written 
request, it runs from the time the sworn 
statement is given to the company. 

This item six applies only to claims un- 
der policies in the standard form issued 
subsequent to July 21, 1932. (See item 1, 
supra.) 

7. If the insured fails to comply with 
the company’s written request to file a 
sworn statement, as set forth in items 5 
‘nd @ his failure has the same effect 
as a failure to render the statement or 
to give a written notice in the first in- 
stance (See item 1, supra) forthwith up- 
on the occurence of the loss, that is, his 
claim does not become due and payable 
and he cannot recover therefor. 

8. Interest is payable on the claim, in 
all cases, from and after the expiration 
of the sixty day period, whether the 
amount therefor is ascertained prior or 
subsequent to the expiration of said 
period, except as stated in item 9. 

9. If the amount of the loss is ascer- 
tained subsequent to the said period of 
sixty days, it becomes due and payable 
forthwith, except that if it is determined 
by an award of referees it is not payable, 
under said section 1010, until the expira- 
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tion of ten days from the date of its 
publication, and the company is not liable 
to pay interest during said period of 
ten days. 

If the amount of the loss is determined 
prior to the expiration of said period of 
sixty days, it becomes due and payable 
upon the expiration thereof, but if it is 
determined by an award of referees it is 
not payable, under said section 1010, until 
the expiration of ten days from the pub- 
lication thereof, and if the aforesaid 
period of ten days is not coterminous 
with the sixty day period, the company 
is not liable to pay interest for such part 
of the ten day period as exceeds the six- 
ty day period. 

No Standard Auto Form 

There is no standard form of automo- 
bile fire and theft insurance fixed by 
statute nor is there any statute that reg- 
ulates the filing of notices, sworn state- 
ments, proofs of loss under such policies 
or the time when claims thereunder be- 
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1. Why they need strong insurance protection 
2. Why it should be NORTH AMERICA PROTECTION, and 


3. How and where to get this protection 


is the story the NORTH AMERICA 
national advertising 
prospects in 
April 22 issue of The Literary Digest. 


Insurance Company of 
North America 


PHILADELPHIA 
and the 


Indemnity Insurance Company of North America write practically every form 
of insurance, except life. 
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Neen eee 
come due and payable. The provisions 
of G. L. ¢. 175, ss. 1010 and 102 do not 
apply to such policies. 

The obligation of the insured under 
such a policy to give a written notice of 
loss to the company or to submit a proof 
of loss, and the time the claim matures 
for payment, depend entirely upon the 
terms and conditions of the policy, 

Some forms of automobile fire and 
theft policies provide that the insured 
shall give immediate written notice of 
any loss, that he shall file a sworn proof 
of loss within sixty days after the loss, 
and that the loss shall become due and 
payable at the expiration of sixty days 
from the filing of the proof of loss, or, 
if there is an appraisal or arbitration 
proceeding, at the expiration of sixty 
days from the award. 

These provisions, which differ from 
those of the standard fire policy or those 
applicable to claims thereunder, are valid 
and binding on the insured as terms of 
his contract with the company. 





Brokers Protest 


(Continued from Page 22) 


the direct clients of the house. If that 
percentage is more than 50, the agency 
is to be classed as a broker-agency ata 
reduced commission. If that percentage 
is less than 50 the agency is to be ‘legiti- 
mate’ and will receive a higher commis- 
sion. A local agency with 49% of the 
business from their own direct  broker- 
age accounts will be favored; with 51% 
brokerage business, the agency will be 
classed as a broker-agent, at less com- 
mission, regardless of the total volume 
or the excellence of the business writ 
ten in the agency. Poor business from 
a ‘legitimate’ agency will cost the com- 
panies more than good business from 4 
broker-agent. 

“We are told that this move has beet 
suggested and urged by the New York 
City Local Agents’ Association. It 
would be just as fair and logical if our 
association should pass a rule urging 
our members not to place any business 
with any local agent unless more tha! 
50% of the writings of that agency came 
from its direct ‘brokerage accounts. | 

“Your directors feel that an unfair dis 
crimination against some of our members 
is contemplated, merely because they att 
brokers and that ali of us, regardless 0! 
any agency connections, should resent 
such a trend.” 


DEATH OF E. F. CARDELL 


Eugene F. Cardell, prominent insuranc 
loss expert of Providence, R. I., died at 
his home there last week after an il 
ness of several months. He was 69 yeats 
of age. 
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THE HOME 


INSURANCE COMPANY 


NEW YORK 


$98,030,337.08 





Total Assets 


Liabilities Except Capital 65,862,699.36 


Net Surplus . 20,167,637.72 


Cash Capital 12,000,000.00 





SURPLUS TO 
POLICYHOLDERS $32,167,637.72 


————— Se 
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G. & R. Liquidation Hearing 


(Continued from Page 1) 


fore unrevealed statements about the G. 
& R.’s financial condition were made. 
Likewise changes in the proposed reha- 
bilitation plan, as presented to Supt. Van 
Schaick last Wednesday and as summar- 
ized elsewhere in this issue, were an- 
nounced. It develops that final success 
for the company’s plans hinges in consid- 
erable degree upon passage of the 
Fletcher bill in Congress, which would 
permit the Reconstruction Finance Cor- 
poration to invest in the preferred stocks 
of insurance companies. This bill was 
written by Mr. Farber, who is an asso- 
ciate of Basil O’Connor, former partner 
of President Franklin D. Roosevelt. Mr. 
O’Connor was recently retained as coun- 
sel for the Globe & Rutgers but after 
the rehabilitation order was issued three 
weeks ago he became counsel for the In- 





Fletcher Bill Awaits 
Action by U. S. Senate 


The Fletcher bill, introduced in the 
United States Senate two weeks ago 
with the support of the Democratic 
administration and which provides 
that the Reconstruction Finance Cor- 
poration may invest in the preferred 
stocks of insurance companies, on 
Wednesday was still on the Senate 
calendar awaiting consideration. It 
was reported favorably to the Senate 
by the Committee on Banking and 
Currency on April 3. A companion 
bill has been introduced in the House 
of Representatives. 








surance Department to aid in the rehabil- 
itation efforts. As stated he is now con- 
vinced that the company cannot be saved. 


Those Who Will Lose by Liquidation 
When first asking the court to give the 


Globe & Rutgers a chance to find out 
whether its rehabilitation plan will be 
acceptable to creditors Mr. Clark said 


that the company had 20,000 policyhold- 
ers, about 5,000 agents and employes and 
a large body of stockholders, all of 


whom will be adversely affected by a 
liquidation order. Likewise numerous 
banks have made loans with G. & R. 


stock as security and this collateral will 
lose its entire value if the company’s 
career is ended. He said that the com- 
pany is now insolvent to the extent of 
$7,000,000 on the basis of the estimated 
balance sheet prepared by Vice-President 
H. E. Bilkey. 

This statement was later challenged by 
Mr. Farber who read an affidavit signed 
by the well-known actuary, Lee J. Wolfe, 
declaring that $12,260,000 was needed to 
bridge the difference between assets and 
liabilities. 

Mr. Clark said that the G. & R. se- 
curities now have an estimated value 
of $21,000,000. He defended the invest- 
ment policies of the company and stated 
that a few years ago these securities, 
representing a cross section of American 
business, were considered prime invest- 
ments. The dividend policy of the com- 
pany was conservative, he said, the earn- 
ings for many years averaging twice the 
dividend payments. The management he 
characterized as able and enterprising. 

With respect to the unearned premium 
reserve of the G. & R. which was fieured 
at $17,500,000 when the rehabilitation or- 
der was granted, Mr. Clark said that 
sixteen fire companies had reinsurance 
with the G. & R. involving reserves of 
$6,853,000. The remainder was the re- 
serve against direct writings. In the 
last three weeks it is estimated that 
75% of the direct business has been can- 
celled. 

The rehabilitation plan presented to 
Superintendent Van Schaick last Wed- 
nesday and which the Department re- 
fused to approve as practical had to be 
prepared with haste the evening be- 
fore Mr. Clark said. He believes the 
plan as amended somewhat will be ac- 
cepted by the large majority of creditors 





who are eager to support any arrange- 
ment holding out a chance to them for 
getting what is owed them in full. 

New Preferred Stock Plans 

The present plan of the G. & R. calls 
first for issuing not over 150,000 shares 
of 6% cumulative prior preferred stock. 
It is hoped that the Reconstruction Fi- 
nance Corporation will take at least $10,- 
000,000 of this stock and release securi- 
ties valued at more than $15,000,000 now 
held as collateral for the company’s $10,- 
000,000 loan from the R. F. C. The G. 
& R. committee is not without hope that 
the R. F. C. might subscribe to more 
than $10,000,000 worth of this preferred 
stock. 

Junior to this issue will be 1,200,000 
shares of low par value preferred stock, 
non-cumulative for two years and then 
cumulative at the rate of 6%. Each 
share of this stock will have a value of 
$25 and be redeemable by the company 
at $26. Four shares will be given to 
each creditor holding loss or return pre- 
mium claims for every $100 in claims. 
Some creditors having faith in the future 
of the company and knowing the former 
high prices quoted for the common stock 
of the G. & R., are known to be willing 
to accept three shares of preferred stock 
and one share of common stock for every 
$100 in claims. Mr. Clark estimated that 
more than $10,000,000 in preferred and 
common stock will be accepted by the 
creditors. 

In addition it is planned to issue not 
more than 250,000 shares of convertible 
preferred stock to be sold for cash at 
$25 a share, thus bringing in a maximum 
of $5,000,000 in new money. 

Attacking the request for a liquidation 
order by Superintendent Van Schaick 
Mr. Clark said that the Department 
sought to have the committee prepare a 
complete solution to the Globe & Rut- 
gers’ financial troubles in twelve days 
in the face of an uncertain legislative 
situation in Congress, cancellation of 
policies on a wholesale basis and the 
general unsettled business conditions. 
This was impossible he stated. If the 
company is granted a few weeks in which 
to try out the plan outlined it is pro- 
posed to send circulars about the plan 
to the company’s agents. The latter in 
turn will contact creditors and in a short 
while the rehabilitation committee will 
know what the future prospects are. The 
committee has already canvassed many 
large creditors, including several rail- 
roads, the Waldorf-Astoria Hotel and 
others and found them favorably in- 
clined. Mr. Clark said the present plan 
was devised with great care by a re- 
sponsible body of men, who felt the pro- 
posals were entitled to a fair chance 
by the court. 

Farber Attacks G. & R. Plan 

Presenting the Insurance Department's 
case Mr. Farber declared that the G. & 
R. in effect sought to liquidate its own 
business and the court has no authority 
to permit this. Likewise he fears the 
Fletcher bill, if passed by Congress with 
the present amendments restricting free- 
dom of investment by the R. F. C., will 
do the company no good as $10,000,000 of 
prior preferred stock cannot be taken. 

Analyzing the balance sheet of the 
G. & R. Mr. Farber told the court that 
$1,150,000 on deposit in Canada is not 
available as a considerable part will be 
used in effecting reinsurance of the com- 
pany’s risks there and the balance will 
be held until the Dominion Superintend- 
ent feels justified in releasing it. The 
free securities of the company he said 
were in large measure not readily sal- 
able for their face amounts. As for ob- 
taining new money, which is essential, 
Mr. Farber believes that very little can 
be acquired. Quoting Mr. Wolfe he said 
the company’s total assets amounted to 
only $27.078,240 while the liabilities are 
$39,000,000. 

Mr. Farber stated that the Depart- 
ment knew of several large creditors, in- 


cluding Marsh & McLennan with claims 
of about $1,000,000, who would not sub- 
scribe to the amended rehabilitation plan. 
“Ingenious and constructive as it may 
be, this is not a plan which the Su- 
perintendent can approve,” Mr. Farber 
said. “On the showing here he feels it 
his duty to ask that the company be 
liquidated.” 

Mr. Clark replied briefly to Mr. Far- 
ber’s arguments, saying that the G. & R. 
was not trying to liquidate itself. Rather 
it is seeking means to continue in op- 
eration and reestablish itself in its for- 
mer strong position. If the plan were 
accepted by creditors he believes that the 
company will get back its agency plant 
and will receive business from those who 
have become preferred stockholders as 
well as from many others. 

Van Schaick Application 

Superintendent Van Schaick filed his 
request for an order of liquidation last 
Thursday afternoon. The text of his 
statement follows: 

“An application has been made to the 
Supreme Court of the State of New York 
by the Superintendent of Insurance, rep- 
resented by the attorney general, for the 
liquidation of the Globe & Rutgers Fire 
on the ground that he deems that fur- 
ther efforts to rehabilitate such company 
under the order of the court made March 
24, 1933, would be futile. 

“At the time the order of rehabilita- 
tion was obtained there seemed to be a 
reasonable opportunity to effect a reor- 
ganization of the company. A reorgani- 
zation committee was promptly formed 
and efforts were made by this committee 
to work out a sound plan of reorgani- 
zation. No plan has been developed 
which, in the opinion of the Superin- 
tendent, is feasible under present con- 
ditions, and he has come to the conclu- 
sion that it is for the best interests of 
the policyholders, creditors and the pub- 
lic to seek liquidation of the company.” 

The Department said in its anplication 
to the court: 

“As more fully appears much of the 
appeal upon which the committee hopes 
to base the success of any reorganiza- 
tion of the company lies in the obvious 
sacrifice which claimants against this 
company would be required to make in 
the event of an immediate and ruthless 
liquidation of the vast amount of securi- 
ties held by the company. Many cred- 
itors might be tempted to accept almost 
any scheme, rather than face the conse- 
auences to the assets of the company in 
the event of immediate sale of large 
blocks of stocks and bonds held by it. 

“Your petitioner is aware of this fact 
and in the opinion of your petitioner 
proper account of this condition can be 
taken and it is entirely possible that an 
order of liquidation in the affairs of this 
company may embrace some plan where- 
by, after the claims against the company 
have been determined, the assets may 
be distributed through the intervention 
of a liquidating corporation or other- 
wise, without the necessity of a drastic 
liquidation of securities upon the open 
market.” 

Reply by Jameson 

On Friday President Jameson of the 
G. & R. announced that the company 
would strenuously oppose the liquidation 
proceedings. He said: 

“The publication in the press yester- 
day of the statement of Superintendent 
of Insurance that he was about to apply 
for an order of liquidation of the Globe 
& Rutgers Fire Insurance Co. may be 
misleading in giving the impression that 
efforts to rehabilitate the company 
through a plan of readjustment would 
consequently have to be abandoned. 

“On the contrary, plans for reorgani- 
zation on a basis which will give the 
maximum protection to the creditors of 
the company in due course to reopen for 
business on a strong basis will be pushed 
forward with every confidence in their 
success. The application of the Super- 
intendent of Insurance for a liquidation 
order will come up for argument before 
the court next week, and it remains to 
be seen whether the court will deem it 
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Stuyvesant Reinsures 
G. & R. Risks in Peay 


CONTRACT SIGNED ON TUESDay 


Prey 


N. Y. Supreme Court Orders Insurang 
Department to Release Funds to 
Effect Transfer 


The Stuyvesant concluded a contract 
late Tuesday with the United States 
branch of the Pearl Assurance whereby 
the latter takes over the net liability 
of the Stuyvesant which had previously 
been reinsured with the Globe & Ry. 
gers, it was announced Wednesday }y 
former United States Senator Joseph § 
Freylinghuysen, president of the Stuy. 
vesant. Last week the company stated 
that it was making a reinsurance ar. 
rangement with the American of Ney. 
ark but this was never completed. 

The Pearl states that arrangements 
were made to dispose entirely of certain 
liability which might have produced ap 
unfavorable loss ratio. 

The Pearl is one of the larger British 
companies and opened a branch in this 
country last year for the writing of di- 
rect business. Previously it had been 
entered here for reinsurance only. The 
financial statement of the Pearl as of 
December 31 last shows assets of $4,839- 
225, net surplus of $2,672,277 and pre. 
mium reserve of $1,299,156. The com- 
pany will draw a small amount of funds 
from the home office in England to main- 
tain the surplus at $2,000,000 after set- 
ting up the Stuyvesant reserves, 

Supreme Court Justice Edward J 
Glennon of New York last Saturday sus- 
tained an order to permit the Stuyve- 
sant to reinsure elsewhere its business 
which had been reinsured by the Globe 
& Rutgers and to have this new rein- 
surance paid for out of funds now con- 
stituting assets of the G. & R._ The 
New York Insurance Department, the 
Lincoln Fire and other creditors of the 
G. & R. had opposed this reinsurance 
proposal of the Stuyvesant on_ the 
ground that it was prejudicial to the 
interests of all other claimants and cal- 
culated to give an unjust and unlawful 
preference to the Stuyvesant over other 
creditors. ; 

After the New York Supreme Court 
last Thursday had granted the request 
of the Stuyvesant that funds of the 
Globe & Rutgers’ reserves be released 
so that a reinsurance transaction could 
be consummated with the American ol 
Newark, the Lincoln Fire, which also has 
reinsurance with the G. & R., inter 
posed objections and obtained a tem- 
porary stay. However, after a_hearing 
on Friday Justice Glennon Saturday 
morning upheld the original court order 
m favor of the Stuyvesant’s request. The 
Globe & Rutgers reserves for these re- 
insurance risks of the Stuyvesant_are 
$1,250,000. The order of Justice Glen- 
non directs the payment of 55% or nearly 
$700,000 for reinsurance purposes with 
whatever company or companies may 
take over these risks. 


STATE OF PA. WITH WICKHAM 

Charles E. Wickham, New York Cit 
manager of the American of Newark 
has likewise been appointed agent of th 
Insurance Co. of the State of Pennsy!- 
vania for the metropolitan area of New 
York. Mr. Wickham has been an agetl 
here for many years and when he be. 
came manager of the American’s branch 
office he retained his connection ® 
agent for several other companies. 

W. P. ROEDFL WITH C. & R. 

Walter P. Roedel, who has been wit! 
the Globe & Rutgers for about thirty: 
five years and has lately served in the 
reinsurance and floater denartments, has : 








joined Corroon & Reynolds, Inc., to as 
sume similar responsibilities. i 

__ 

How: 





wise to grant this application. : 
ever, irrespective of whether or not # & 
order for liquidation is made. the re 
organization plans will proceed.’ 
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| public. 
They are possessed by these Companies 


and are a powerful force in the developing, writing 
and servicing of an agent’s or broker’s business. 


The financial stability of the Royal-Liverpool 
Companies has been established beyond question. 
The investment of their assets in America not only 
provides security to policyholders in this country 
but is a definite contribution to American com- 
merce and industry. 


Their loss-paying ability has been demonstrated 
following the country’s major conflagrations. 









Loss Paying Record 


Permanence 


Scope 


Service 


Both the “Royal” and the “Liverpool” have 
been continuously in business for more than eighty 
years, the “Newark” for more than a hundred 
years, and the “Queen” for more than forty years. 


Insurance can be arranged for in any part of the 


civilized world. 


Unexcelled facilities are provided for all 
branches of fire insurance including Ocean Marine, 
Inland Marine, General Cover, and Brokerage 
lines. Connections throughout the world provide 
for the prompt and efficient handling of all claims, 
and insure full consideration of the needs of a 
policyholder, whether at home or abroad. 


The ROYAL-LIVERPOOL GROUPS 


Royal Insurance Company, Ltd. 

Queen Insurance Company of America 
The Newark Fire Insurance Company 
American & Foreign Insurance Company of New York 
British & Foreign Marine Insurance Company, Ltd. 











The Liverpool & London & Globe Insurance Co. Ltd. 
Star Insurance Company of America 

Federal Union Insurance Company 

Thames & Mersey Marine Insurance Company, Ltd. 
Capital Fire Insurance Company of California 
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An old fieldman asked what he thought 
Heaven would be, answered as follows, 
methodically and categorically : 

First: Not to be told every year for 
over a quarter of a century that his 
Home Office was “anxious at this time 
of the year to have balances paid up.” 

Second: Not to be told after a long 
letter about a risk that he should look 
at it “on your next visit to the town.’ 
How could he look at it otherwise? He 
could not look at an Albany risk at Syra- 
cuse, could he? 

Third: Not to be asked by fellow spe- 
cial agents as to when he had arrived 
at and when he was leaving some town, 
which is really none of their business. 

Fourth: Not to have to stand around 
two or three hours starving to death 
waiting to sit down and eat at a field- 
men’s club meeting, when the dinner 
hour is set for 6:30 which upstate means 
anywhere from 6:30 to 10:30 p. m. 

Fifth: Not to have to listen to some 
good liar tell him that after a year like 
1932 that his balances, “yes sirree, every 
one is paid, including September,” and 
that his premiums have kept up. If I 
believed all I heard, then there has 
been no depression or shortage of funds 
in this field. It does not annoy me much 
to have to listen to this twaddle, but it 
hurts me to realize that because I say 
nothing they really think that I believe 
them, which is an insult to my intel- 
ligence. 

Sixth: Not to be frequently told when 
a risk burns: “Why, I cancelled that off 
several years ago.” 

Seventh: Not to hear what a lot of 
hotheads say they are going to do to 
an agent regarding balances or what not 
at a preliminary meeting in private, and 
then hear them bleat sweetly and meek- 
ly like lambs when the meeting with the 
agent occurs. 

* #2 


Believe It or Not, Mr. Jarvis 

Contrary to the accepted belief, I am 
told that the camel does not go seven 
days without a drink, but drinks eter- 
nally from a storage pouch containing 
about one gallon of water, which auto- 
matically feeds into the body when it is 
required; a kind of an automatic sprink- 
ler arrangement in the body of the ani- 
mal. A camel’s hump performs the same 
function as to food for the so-called 
ship of the desert, the fat stored in the 
hump feeding the body internally. As 
they say in the vernacular: “Ain’t na- 
ture wonderful!” 

These facts were given me by a natu- 
ralist of some repute, and if Percy Jar- 


vis of the Security, whom I consider 
the human question mark, doesn’t be- 
lieve it, I will write him at length quot- 


ing bibliography. Percy has a great 
sense of humor and at a recent meeting 
of the Underwriters Association of New 
York, at Syracuse, N. Y., when new offi- 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 
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was instru- 
perpetrating the following 
“stunt,” which took very well, as it was 
typically “Percyesque” 

When the nomination for a prominent 
post had been made, and it had been 
moved to close the nominations, he rose 
and with a solemn mien delivered a long 
oration on a man unnamed by him dur- 
ing the course of his speech, praising 
him very highly, thereby causing the 
friends of the already named candidate 
to fear opposition. Suddenly ending his 
speech, he endorsed the man that had 
already been named. It was a clever 
stunt and well carried out, as it had 
many men guessing for a short while. 

*x* * * 
An Auto Fire Loss—Burned Out 
Bearings 
agent related to me recent- 
ly that he had heard of an unusual fire 
claim under an automobile fire policy. 
The assured claimed fire damage to his 
auto because, as he said, “The bearings 
got hot and burned out. Don’t I get 
nothing for that?” The agent answered, 
“You do get nothing!” 
* * * 
The Forgotten Man in Literature 

Modern light novels and histories treat 
almost exclusively of the lives, emotions, 
interests, loves and ambitions of either 
the rich or ruling classes, or the very 
poor, or nearly so. Little attention is 
given to the humdrum life of the great 
middle class, neither rich nor poor, that 
makes up the bulk of the population and 
is the backbone of America. We have 
novels about the very rich and very poor, 
but few writers recently have cared to 
write about the doings of the man or 
woman who comes into the class in- 
tended to be described by Franklin 
Roosevelt as the “forgotten man.” Sin- 
clair Lewis’s Main Street is an excep- 
tion. Still there is a lot of romance to 
be found from the writer’s point of view 
in the daily life of the average father 
and mother of a family living a so-called 
humdrum life in modest surroundings and 
with a moderate income, struggling along 
from day to day under present adverse 
economic conditions. The reason the 
Homeric epic poems, the Iliad and the 
Odyssey, have such a strong appeal even 
today is because they frequently delve 
into the everyday life of the ancient 
Hellenes, whenever the poet leaves aside 
hero- worship to wander into the de- 
scriptions of scenes of everyday life. 

It may surprise some to know that the 
name, Penelope, wife of Odysseus, the 
hero of the Odyssey, has become the 
generic name for fine wifely qualities. 
It is a great tribute to the genius of 
ancient writers that nearly three thou- 
sand years since Homer flourished the 
names he used for certain of his charac- 
ters should still be used. I think that 
the times and customs and people that 
Homer immortalizes in his folk-songs 


cers were to be elected, he 
mental in 
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AGENT’S ACT NOT BINDING 








Acceptance of Premium for More Cover- 
age Didn’t Make Company Liable; 
Rider Dated After Approval 

The Iowa Supreme Court, in Fenley v. 
e Phoenix of Hartford, 245 N.W-s 332, 
holds that where the insurance company 
received on a March 2 a letter from the 
plaintiff, who held a $500 fire policy on 
household goods, requesting an indorse- 
ment on the policy raising the insurance 
to $1,000 and on March 4 attached a 
rider to the policy, complying with this 
request, the additional insurance did not 
become effective until March 4 and ~ 
not cover a fire occurring on March 3 
The claim of the insured was that on 
February 27 he asked the company’s 
local soliciting agent to increase the in- 
surance and paid him the necessary ad- 
ditional premium; that the agent agreed 
that the additional insurance should be 
effective at once, and, because the pre- 
mium was so paid, the insurance became 
effective as of the date of the payment. 
The evidence showed, however, that on 
such applications for additional insurance 
the riders put on the policy were not 
dated from the time of the application, 
but always bore date of the approval of 
the application and the indorsement on 
the policy. Also, in this case, there was 
no evidence that the premium received 
by the soliciting agent was in the hands 
of the insurance company at the time 
the rider was attached to the policy. 
This, the court said, distinguished the 
case from Nertney v. ‘National Fire, 199 


showed humanity where it was at its 
best, and that the philosophies of great 
thinkers like Socrates, Plato, Pindar and 
a host of others have never been sur- 
passed. In architecture and art the an- 
cient Greek works are still models and 
in geometry they have never been ex- 


celled. All modern geometrical works 
are based on the works of Euclid, Archi- 
medes and others of that school. Mod- 


ern candidates for a doctor of medi- 
cine’s degree still swear the Hippocratic 
oath as to ethical behavior in their fu- 
ture practice. It hasn’t been altered or 
improved upon in over 2,000 years. 
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Iowa 1358, where the owner signed the 
application, accompanied with his check 
for the premium, but when the solicit- 
ing agent received them, he forwarded 
the application and the premium, less 
his commission, to the company’s gen- 
eral agency; and where it was shown 
that it was the general custom in that 
locality to date policies from the date of 
application where the policies were issued 
on applications and this had been for- 
merly done by the company concerned 
through the same agent. 

Judgment holding that the company 
was not liable for the full amount sought, 
but only for the original $500, was af- 
firmed. 


GEO. HESSE BACK IN N. Y. 

Fred A. Kiser, Indiana state agent for 
Corroon & Reynolds Companies, is to 
serve also as state agent in Kentucky, 
combining the Kentucky and Indiana 
fields for the present at least. George 
Hesse had been state agent in Kentucky 
for the company since last summer, com- 
ing to Louisville from New York, where 
he had been connected with the Import- 
ers & Exporters. Mr. Hesse has re- 
turned to New York. 


NEW CLUB IN ELIZABETH, N. J. 

The Insurance Club of Elizabeth, N. J. 
has been formed with R. J. Seig of Brit- 
ton & Seig as president. F. J. Foote is 
vice-president, R. T. Walsh is secretary 
and T. G. J. Williams treasurer. 





17-23 John Street, New York 
COrtland 7-8300 













Uptown 





122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 











April 





April 14, 1933 





| 




































AETNA 


(FIRE) 
INSURANCE COMPANY 


HARTFORD - CONNECTICUT 


9 





y 
ASSETS . . . . $49,686,423 
CAPITAL . . . . $ 7,500,000 
NET SURPLUS . . $14,303,299 








NEW YORK DEPARTMENT 
89 MAIDEN LANE 
JOSEPH W. RUSSELL, Vice-President 


™” ONE HUNDRED AND FOURTEEN YEARS OF FIRE INSURANCE 

















Page 36 








First Rehabilitation 
Plan Made by G. & R. 


TURNED DOWN BY VAN SCHAICK 


Company Hoped to Eliminate $25,000,000 
in Debts by Issues of Preferred 
Stock 


Insurance Superintendent George S. 
Van Schaick’s application to the New 
York Supreme Court last Friday for an 
order to liquidate the Globe & Rutgers 
came after he had decided adversely on 
proposals of the G. & R. rehabilitation 
committee for putting the company back 
upon its feet again. The Superintend- 
ent and other members of the New York 
Insurance Department listened to these 
proposals at a conference held in New 
York last Wednesday afternoon and after 
twenty-four hours’ consideration arrived 
at the conclusion that they could not be 
carried through effectively. 

Grenville Clark, a well-known New 
York lawyer, acted as spokesman for the 
rehabilitation committee last week in 
presenting the plan which had _ been 
agreed upon by the committee of bank- 
ers, insurance representatives and _ busi- 
ness men after a series of daily meet- 
ings. Originally the committee sought 
$6,000,000, but soon it became obvious 
that this amount was insufficient 

The scheme to revitalize the Globe & 
Rutgers as finally arranged contemplated 
the issuance of about $25,000,000 in pre- 
ferred stock with no par value. Interest 
on this stock was to be not in excess 
of 6%. One part of this preferred stock, 
non-cumulative for two years, was to 
be issued to creditors holding claims for 
returned premiums and losses. Each 
share would represent $100 in claims and 
upon acceptance of stock claims was to 
be cancelled proportionately. Mr. Clark 
said that he believed that the stock was 
desired by creditors, those holding claims 
for losses or return premiums, rather 
than forced liquidation of the company 
which would entail the selling of assets 
at present low prices in the security 
markets. 

This preferred stock was to be issued 
also to those reinsuring with the Globe 
& Rutgers, with the exception only of 
treaty reinsurance. The rehabilitation 
committee said that about $15,000,000 of 
stock would be taken by former policy- 
holders, loss claimants and reinsurers. 

Prior Preferred to R. F. C. 

It was proposed also to issue to the 
Reconstruction Finance Corporation in 
Washington approximately $10,000,000 
in cumulative prior preferred stock, to 
be exchanged dollar for dollar for the 
present secured loan. This loan to the 
Globe & Rutgers is now secured by 
choice securities of the G. & R. now 
valued around $15,250,000. 

With the Globe & Rutgers having a 
net debt of $30,000,000 in round figures 
Mr. Clark said the combined issue of 
preferred stock, totalling $25,000,000, 
would reduce the unpaid debts to about 
$5,000,000. He also believed that the G. 
& R. net assets would be about $25,000,- 
000 after being scaled down, so that the 
company would then have a margin of 
$20,000,000 between outstanding debts 
other than preferred stock and admitted 
assets. He said in addition that the com- 
mittee expected the company would re- 
ceive from private sources between $2,- 
500,000 and $3,500,000 in cash. 

The committee requested the Denart- 
ment for thirty to forty-five days in 
which to ascertain whether the stock 
would be acceptable to claimants. Mr. 
Clark told Superintendent Van Schaick 
that many large claimants had already 
signified their approval of this plan. The 
company planned meanwhile to maintain 
the home office personnel so that busi- 
ness could be resumed if the proposals 
were successiul. 

Those who declined to take preferred 
stock as payment for their claims would 
be compelled to take notes or scrip, Mr. 
Clark said. 

William Gilmour of Gilmour, Rothery 
& Co., insurance brokers, a member of 
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the rehabilitation committee of the G 
& R., likewise spoke in favor of the 
plan and said that insurance brokers and 
local agents wanted the company kept 
going until the fate of the plan was de- 
cided so as to maintain the good wil] 
which had been created over a long pe- 
riod of years. It was also stated that if 
the plan were approved by the Ney 
York Department the Globe & Rutgers 
could reasonably expect new business 
from preferred stockholders who, nat. 
urally, would have a financial interest in 
the success of the company. 
Van Schaick’s Objections 

In expressing his views of the reor- 
ganization proposals Superintendent Van 
Schaick said that there would be com. 
plications over the question of whether 
the preferred stock could be carried as 
a liability without par value. Likewise 
there would be hostile receivership “T0. 
ceedings brought in other states. He 
expressed doubt whether the Recon- 
struction Finance Corporation would g0 
along and said that he had been in close 
touch with the R. F. C. with respect to 
the Globe & Rutgers affairs for some 
time. 

Mr. Van Schaick agreed that there 
should be no disastrous liquidation pro- 
ceedings which would reduce claimants’ 
chances of recovering as much as pos- 
sible. He offered the suggestion that 
the creditors might form a corporation 
and take in proportion to their claims 
stock in a corporation which would hold 
all the assets of the G. & R. and liqui- 
date them under their own management 
at such times as that management might 
think advisable. The hearing adjourned 
without any definite decision by the In- 
surance Department although it was 
fairly obvious that Superintendent Van 
Schaick was not favorable to the sug- 
gestions offered by the rehabilitation 
committee. 

Later in the week President E. ¢ 
Jameson of the Globe & Rutgers. said 
that he was convinced that the company 
could be reorganized and placed in full 
running order even without the aid of 
the R. F. C. He said that virtually all 
creditors had indicated their willingness 
to take the proposed new preferred stock 
in plate of their claims, for they thought 
that this stock would have a real value 
in a few years if the company were per- 
mitted to continue in the fire insurance 
business. 

The rehabilitation committee of the 
G. & R. as named recently consists of 
the following: Charles Hayden, senior 
partner of the investment house of Hay- 
den, Stone & Co.; Alfred H. Swayne, 
vice-president and a director of the 
General Motors Corporation: Reeve 
Schley, vice-president and a director of 
the Chase National Bank; Charles A. 
Dana, president of the Spicer Manufac- 
turing Co.; William F. Alexander ot 
Alexander & Alexander, Inc., of New 
York, insurance, and H. Edward Bilkey, 
vice-president of the Globe & Rutgers 
Messrs. Swayne, Dana and _ Bilkey are 
directors of the Globe & Rutgers. 

In addition President E. C. Jameson 
of the Globe & Rutgers, former United 
States Senator Joseph S._ Frelinghuy- 
sen, Mr. Gilmour and others have co- 
operated in the efforts to secure a sult- 
able plan for rehabilitation. 

F. W. WRENN WITH FIRE ASS'N 

Frederick W. Wrenn, ‘who has been 
with the Globe & Rutgers for sixteen 
years as underwriter in various tertl- 
tories and later in charge of the broker- 
age of Middle Western and Southern 
States, has joined the production stall 
of the Fire Association of Philadelphia 
at the New York City office. Mr. Wren 
has a wide and favorable acquaintance 
with brokers and agents here and 3 
likewise president of the Insurance 
Square Club. 


TO HANDLE FOREIGN RISKS 

The American International Under- 
writers Corp. of New York is arranging 
with the Hanover Fire of New York t0 
manage its foreign automobile depart 


ment. 
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G. & R. Had Assets of 
$30,845,833 March 21 


THE LIABILITIES 3 WERE $37,038,000 


Statement Offered rm Vice-President 
Bilkey Who Explains Items; Criti- 
cized sa N. Y. Dept. 


\ financial sté anu of the Globe & 
Rutgers as of March 21, 1933, 
sented to the New York Supreme Court 
last week by Vice-President H. Edward 
jilkey of the company. This statement 


was pre- 


was as follows: 
Assets 


Stocks, bonds and mortgages. “ooo 


Premiums outstanding (est.).. 3,200,000 
Interest accrued (est.). 190,000 
eT ee > eee ee 1,271,564 
Mixed Claim Commission 

MER: 2 oie axgoian at edcaeule tk 3,400,000 
Funds withheld by treaties... 1,300,000 

MM eckoh ea akaane oe macees $30,845,833 

Liabilities 

Reinsurance reserve (est. 

EN. EW ive s.ccccadecmelean $17,500,000 
Losses outstanding ........... 7,600,000 


Borrowed money ............. 11,313,000 
Commissions, taxes and others 625,000 


raseeaid ard arte Red a ema eae $37,038,000 
about 83% of 


Total 
The assets 
the liabilities. 
In explanation of this financial state- 
ment Mr. Bilkey offered the following: 


Explanation of Assets 


“(a) Regarding ‘stocks, 
mortgages $21,484,268.’ This is a mar- 
ket value at March 21, 1933, of stocks, 
bonds and mortgages in the portfolio of 
the company as far as ascertainable. 

“(b) Regarding ‘premiums  outstand- 
ing estimated March 31, $3,200,000.’ This 
item is almost entirely due from agents 
but there would be substantial shrink- 
age in case of the liquidation of the 
company. 

“(d) Regarding ‘cash in banks 
March 23, $1,271,564.’ 
actual balance carried on the books of 
the company, March 23 
“(e) Regarding ‘mixed claim commis- 
sion awards, $3,400,000.’ This is the full 
amount allowed by the Mixed Claim 
Commission less 15% collection expense. 
The Superintendent of the State of New 
York has permitted the company to 
carry $2,000,000 out of this item of $3,- 
400,000 in its statements to the Insurance 
Department. The company however 
should eventually receive the full amount 
from the firm. 

“(f) Regarding 
treaties $1, 300,000. 


amounted to 


bonds and 


-offices, 
rhis item was the 


‘funds withheld by 
These are premiums 
held abroad by reinsurance companies 
against liabilities in the form of un- 
earned premiums and outstanding losses 
which are carried in its financial state- 
ment. 
Liabilities 

“(a) Regarding 
(estimated March 


‘reinsurance reserve 
31) $17,500,000.’ This 
represents an estimate reserve as of 
March 31, 1933. There should be con- 
siderable ‘salve ige due to voluntary can- 
cellations at flat rate premium which 
have already taken place. In case the 
company does not liquidate there should 


%€ a very large salvage from this re- 
Serve as the business runs off. 
“(b) Regarding ‘losses outstanding 


$7,000,000." These are the estimated face 
amounts of loss claims. Many of these 
claims are subject to adjustment and 
whether the company is liquidated or 
rehabilitated there will be considerable 
salvage in this liability. 

“(c) Regarding ‘borrowed money $11,- 
313,000’ This is the amount owing by 
the company to the R.F.C. and to banks. 

“(d) Regarding ‘commissions, taxes 
and other $625,000,’ This is an estimated 
figure of amounts payable which will be 
argely reduced, 


“(e) T he refore, 


balancing probable re- 


ductions in liabilities against probable 
shrinkage in assets, it would seem that 
the company would liquidate at approxi- 


mately 75 cents on the dollar and even 
eliminating entirely all doubtful items, 
viz., the agents balances, mixed claim 


— and reserves held under treaties, 
it appears that there should be no ques- 
1 but that the company would pay out 
in excess of 55 cents on the dollar. 


Department Criticism 


Richard A. Brennan, Deputy Superin- 
tendent of the New York Department in 
charge of the Liquidation Bureau, dis- 
agreed with some of the statements made 
by Mr. Bilkey with respect to the Globe 
& Rutgers assets. In the first place a 
large percentage of the business of the 
company has been cancelled since the 
rehabilitation order went into effect 
three weeks ago. Regarding assets now 








available to the company the New York 
Department holds that $400,000 in foreign 
accounts is not available. Likewise $700,- 
000 in New York banks cannot be se- 
cured immediately because of loans made 
by the company. While the company’s 
loans are secured by collateral the banks 
want the cash held as further security. 
Therefore it is estimated that only about 
$100,000 in cash is free. 

As concerns securities of the company 
the Department says many investments 
listed are not available nor readily sala- 
ble. Free securities total only $2,750,000. 
Of the premiums outstanding the De- 
partment feels that much of this money 
cannot be collected easily as agents are 
using some to offset claims for losses 
and return premiums. The foreign treaty 
funds also are not available and_ the 
Mixed Claim Commission awards have 
not yet been collected. 
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PERMIT PRO RATA REWRITING 

As a result of problems arising out of 
the cancellation and rewriting of busi- 
ness formerly held by the Globe & Rut- 
gers Manager Harold M. Hess of the 
New York Fire Insurance Exchange has 
advised members that the arbitration 
committee has taken the following ac- 
tion: 

“Voted, that in an emergency result- 
ing from a company ceasing to write bus- 
iness because of its being in process of 
liquidation or rehabilitation no penalties 
will be imposed under Rule No. 61, Short 
Term Insurance Hand Book, Page 4, in 
the case of rewrite for the unexpired 
term of policies of such company for the 
pro rata unearned premium; provided 
that the policy so replaced was written 
at the correct rate and form; otherwise 
it may be rewritten only at current rates 
and rules.” 
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by the Companies 


You Keep 


OCAL AGENTS 


public. 


ingly and fearlessly. 


Our companies are financially strong 
—our statements show this. 
cated in New England—we inherit 
the spirit of conservatism so valu- 
able in these days of uncertainty. 
We are sound financially and de- 
Perhaps 


pendable at all times. 
look 


some 
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are 
judged by the companies they keep. 
Recent years have abruptly ad- 
vanced the financial education of the 
Insurance buyers are demand- 
ing intimate details about the financtal 
strength, operation, and reputation for 
fulfilling contracts of the companies in 
which their insurance is to be placed. 
And they are right in doing so. 
Boston Insurance Company and Old 
Colony Insurance Company agents can 
answer such questions Clearly, convinc- 


upon us as 
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now being 


pany 


Lo- 


will 





a bit 








old-fashioned —a bit deliberate — yet 
these same qualities have enabled us to 
build soundly, 
expand safely. Our effort is based essen- 
tially on the policy that both our agents 
and policyholders must be satisfied. 

If you feel the need of another com- * 
pany, one whose financial statement can 
stand the scrutiny of statistically minded 
insurance buyers—a company which is 
progressive —a company which writes 
the many coverages so necessary to an 
agent’s welfare in these days—a com- 
whose seasoned field men are 
sales slanted and keen—a company 
whose practical Sales Promo- 
tion Department is eager to 
help agents make more money— 
then we have something which 
interest you. 
our New Business Department 
for further information. 


to plan carefully and to 
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Today. 


INSURANCE COMPANY 
INSURANCE COMPANY 
S7 Kilby Street, Boston, Mass. 
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Von Hasseln Joins 
Windle, Dargan & Co. 


WELL-KNOWN FIRE ADJUSTER 








With Public Fire For Five Years as Loss 
Dep’t Head; Third Time He Has 
Served With J. T. Dargan, Jr. 





Edmund Von Hassein, prominent for 
years in the fire insurance adjusting field 
and since 1928 assistant secretary of the 
Public Fire in charge of the loss depart- 
ment, has left the Public and joined the 
well-known independent adjusting firm 
of Windle, Dargan & Co., Inc., of New 
York, as an independent adjuster. 

He thereby again renews a _ contact 
which was first established years ago at 
Jacksonville, Fla. Mr. Von Hasseln 
joined the Jacksonville office of the 
Southern Adjustment Bureau as an ad- 
juster after having attended the Uni- 
versity of Georgia, served in a local 
agency in Anderson, S. C., and acted as 
a stamping clerk in the Jacksonville of- 
fice of the South-Eastern Underwriters 
Association. When he was advanced to 
the post of assistant manager of Bureau 
office J. T. Dargan, Jr., was then man- 
ager of the office and Joseph Windle 
was general manager of the Southern 
Adjustment Bureau. 

After serving with the Bureau for five 
vears Mr. Von Hasseln came to New 
York to join the loss department of the 
Home. He left that post to become gen- 
eral adinster for the United States 
branch of the Norwich Union Fire. When 
the Public Fire was organized in 1928 
with Mr. Dargan as president Mr. Von 
Hasseln went with that company as head 
of the loss denartment. Although the 
Public reinsured its fire business some 
months ago Mr. Von Hasseln remained 
with the companv until March 31 clear- 
ing 1p old losses. 

Windle, Dargan & Co. is one of the 
leading firms of independent adjusters 
in this country and has widespread con- 
nections in other countries on this side 
of the Atlantic. Branch offices are main- 
tained at San Tuan, Porto Rico; Santo 
Domingo City, Havana, Toronto and Sa- 
vannah, Ga. Two Spanish speaking ad- 
justers work for the firm in Central 
American territory. 





FAMOUS FIRE CHIEF RETIRED 





Arthur Dyer of London Fire Brigade 
» Ended Active Career at the 
End of Last Month 

Britain’s most famous fire fighter, 
Arthur Reginal Dyer, retired at the end 
of March from the position of chief of 
the London Fire Brigade. 

Mr. Dyer, who is 55 years old, has 
completed over twenty-eight years’ ser- 
vice in the brigade, and has held the 
position of chief officer since June, 1919. 

Chief Officer Dyer has witnessed the 
complete motorization of the London 
brigade. When he joined there was one 
motor vehicle; now there are over 200, 
including 87 motor pumps, 75 motor es- 
capes, and ten turntable ladders or 
“water towers.” In addition to his out- 
standing work with the London brigade. 
Mr. Dyer’s services as a technical ad- 
visor have been sought by local brigades 
all over the United Kingdom, as well as 
abroad. 





D. L. DUBOIS WITH N. B. & M. 

R. L. Dubois has been appointed State 
agent of the North British & Mercantile 
and the Mercantile for Indiana, succeed- 
ing the late Karl Weaver. His head- 
quarters will be in Indianapolis. Re- 
cently Mr. Dubois has been Indian State 
agent for the Southern Fire, Harmonia 
and New Brunswick of the Home of 
New York group. 

ALLIANCE WITH DRISCOLL 

The Alliance of Philadelphia has ap- 
pointed the James J. Driscoll Agency, 
Inc., as agent for The Bronx. This 
agency is located at 369 East 149th Street. 


WOULD RESTRICT STATE FUND 

An important piece of insurance leg- 
islation, before the Wisconsin assembly, 
from the agents’ point of view, is the 
bill proposing to withdraw the Wiscon- 
sin state fire fund from competition by 
limiting its coverage to state risks. The 
measure was introduced at the request 
of the Dodge County Association of In- 
surance Agents, and was warmly advo- 
‘ated by a large gathering of insurance 
agents from all sections of the state, at 
a hearing before the insurance and bank- 
ing committee. L. C. Hilgemann of the 
Leedom, Miller & Noyes agency, Mil- 
waukee, and chairman of the legislative 
committee of the Wisconsin Association 
of Insurance Agents, and R. J. Necker- 
man, prominent Madison agent, led the 
fight on the bill. 


NEW ST. LOUIS AGENCY OPENS 

The newly organized insurance agency 
of Ploeser-Moseley-Watts, Inc. of St. 
Louis, was officially opened for business 
on April 1. Firm members are W. C. 
Ploeser, R. B. Moseley and Frank O. 
Watts, Jr. The companies to be repre- 
sented include the American Employers’, 
St. Paul Fire & Marine and St. Paul- 
Mercury Indemnity. 





WEATHER INS. CO. 


The Western Farmers Weather In- 
surance Co. at its recent annual meeting 
in Waterloo, Ont., reported a surplus of 
$221,000 and assets of $511,256 at the end 
of 1932. The company paid all 1932 
losses out of interest on surplus, it was 
shown. James Connolly of Goderich, 
Ont., was re-elected president of the 
company. 





Movement in Belgium 
For Government Monopoly 


In Belgium a movement for a govern. 
ment monopoly of insurance is under 
way. The Belgian Federation of Up. 
derwriters is calling on all its members 
to resist all such attempts by the goy. 
ernment and to bring the disadvantages 
and dangers of such a monopoly to the 
attention of the clients. 


BINGHAM INSURANCE DIRECToR 

Judge Robert Worth Bingham, direc. 
tor of the Liberty Bank & Trust (Co, 
and its affiliate, the Liberty Fire, a stock 
fire insurance company of Louisville, Ky, 
which also represents a number of old 
line companies as agents, is the new 
American Ambassador to Great Britain, 





Companies so widely and favorably known 
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By keeping faith with policyholders, 
agents and brokers, by unswerving devo- 
tion to sound business principles, by wise, 
progressive management, the companies 
of the Fireman’s Fund Group have 
earned the confidence of the insuring 
public and are known from coast to 
coast as financially strong companies 


—excellent companies to represent. 
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L’Atlantique Loss 
Not Yet Determined 


OWNERS ARE BRINGING SUIT 





Underwriters Will Not Accept Estimate 
That Repairs Would Cost 
196,000,000 Francs 





Further details are now available of 
the case for the defense in the suit of 
the Compagnie Sud-Atlantique against 
the underwriters of the liner L’Atlanti- 
que. The preliminary proceedings have 
now been concluded and the hearing 
proper will begin shortly. 

Whereas the owners of L’Atlantique 
contend that to repair the damaged 
yessel will cost more than $7,000,000 un- 
derwriters in London are reported to 
have received estimates that $4,000,000 
would suffice to put the ship in opera- 
tion again. Meanwhile no claims have 
been received here in New York by those 
who have insurance on L’Atlantique 
and no loss money will be forwarded 
abroad until the amount of the loss is 
ascertained finally. 

At the preliminary proceedings Counsel 
Prodromides, for the insurers, indicated 
that he would plead that the Commercial 
Tribunal of the Seine, to which the dis- 
cussion has now been brought, was in- 
competent to give a decision in the case 
of the 70,780,000 francs claimed by the 
company in respect of “bonne arrivée,” 
since a Clause of the policy stipulated 
that any dispute under this head must 
be settled by an arbitral tribunal. 


Underwriters Want Rights Preserved 


“With regard to the claim for 100,- 
120,000 francs in respect of hull and ma- 
chinery, the insurers would normally be 
entitled to await the result of inquiries 
into the causes of the loss before making 
payment,” continued M. Prodromides. 
“In this case, however, they wish to make 
it clear that they are not seeking to 
avoid their liabilities, and they are ready 
to pay forthwith the sum for which they 
will be liable if the owners’ claim is es- 
tablished, on condition that their rights 
are reserved and that the Compagnie 
Sud-Atlantique makes a deposit sufficient 
to guarantee the return of the insurers’ 
money if the claim against them is un- 
successful.” 

The estimate made at Cherbourg fixed 
the cost of repairing L’Atlantique at 
1%,000,000 francs. The insurers do not 
accept this estimate, which was made 
without consulting them and by experts 
in whose choice they had no part. If 
the Seine Tribunal should decide to ap- 
point other experts the insurers will ask 
the Tribunal to call on the experts to 
draw up a detailed specification of the 
repairs needed to bring the vessel back 
into service and to obtain tenders for 
the work from the shipyards. Only then, 
the defendants contend, will it be possible 
to know for certain whether the cost of 
repair would exceed 100,120,000 francs. 


French Underwriters Only Sued Now 


The case is summarized by “The Times” 
as follows: 

“The Compagnie Sud-Atlantique is for 
the present suing only the insurance 
companies of Paris and Bordeaux for 
their respective shares in the sum of 
100,120,000f. in respect of the hull and 
machinery plus 70,780,000f. in respect of 
‘bonne arrivée.” The latter claim can be 
made only if the vessel is technically 
abandoned to the underwriters—that is, 
it she cannot be repaired for less than 
the sum for which the hull and machin- 
cry are insured, in this case 100,120,000f. 
The British underwriters are not yet be- 
ing sued, but are largely interested since 
about 73,000,000f. worth of insurance was 
taken up directly in London, to say 
nothing of the sums taken up through 
British agencies in Paris and Bordeaux 


xa cm 


and the reinsurances subsequently effect- 
ed in the London market. The total pro- 
spective liability of British underwriters 
is therefore considerably in excess of the 
sum mentioned above. 

“By an Act obtained from the Tribunal 
of Commerce at Cherbourg the Compag- 
nie Sud-Atlantique tendered abandon- 
ment of L’Atlantique to the underwrit- 
ers on the ground that the cost of re- 
pairing her would exceed the amount of 
insurance on the hull and machinery and 
they require the underwriters to pay the 
total sum assured, 170,900,000f. The in- 
surance companies have not accepted the 
abandonment or paid the insurance, and 
it is open to them to contest the estimate 
of the cost of repair and to apply to the 
Tribunal of Commerce of the Seine for a 
new survey of the wreck. The Compagnie 
Sud-Atlantique, on the other hand, are 
applying to the Seine Tribunal for con- 
firmation of the decision of the Tribunal 
at Cherbourg. 

“The final liability of the underwriters 
may eventually turn upon the question 
how the fire in L’Atlantique originated, 
and whether all due precautions were 
taken in the design, equipment, and com- 
mand of the ship. These questions are 
still the subject of official inquiry, and a 
judicial investigation in the form of an 
“instruction” against an unknown person 
(i.e., a hypothetical incendiary) is pro- 
ceeding at Bordeaux. 

“L’Atlantique was built at the Penhoet 
dockyard at Saint Nazaire, where she 
was completed in the summer of 1931. 
She made her first voyage from Bor- 
deaux to South America in the autumn 
of that year.” 

The Compagnie Sud-Atlantique is rep- 
resented in the proceedings by its regular 
counsel, Leopold Dor. M. Prodromides, 
representing the underwriters, is counsel 
for the Committee of Marine Insurers of 
Paris, and one of Europe’s most prom- 
inent marine insurance legal experts. 





MARINE FIRE PREVENTION 





British Merchant Navy Report Contains 
Advice to Ship Officers on 
Cutting Fire Risks 

Much excellent advice is offered to of- 
ficers of the British Merchant Navy by 
the Council of Officers (Merchant Navy) 
Federation in its annual report respect- 
ing ways in which they can help during 
the present severe crisis in the shipping 
world. The council calls attention to, 
besides other matters, the disastrous 
fires which recently have occurred, espe- 
cially in large foreign liners, and have 
resulted in serious losses to marine un- 
derwriters, who, it remarks, are among 
the best friends that officers have on 
shore. 

The point is made that, naturally, the 
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TRANSPORTATION 


The largest Company in the United States writing exclusively Ocean Marine, 
Yacht, Inland Marine and Transportation insurance on a Mutual Cash partici- 
Profits are shared with the assured. 
no policyholder being liable to the Company except for the payment of premium. 
Latest Dividend 15% 
Property Insured to the Value of Over $42,000,000,000 
Dividends of Profits to Policyholders of Over $120,000,000 
Losses Paid Over $188,000,000 


A GOOD POLICY TO SELL 


Accepts business from brokers and pays commissions in the same manner as 
other companies. 


Policies are non-assessable, 





























occurrence of these fires has given rise 
in the British shipping industry to much 
inquiry as to the probable causes, and, 
particularly, as to the means by which 
the risk of fire could be minimized. When 
fires do occur it would seem to be to 
the advantage of the shipping of all na- 
tionalities that there should be the most 
searching inquiries and the fullest pub- 
licity, so that dangers discovered may in 
future be avoided by all. 

Development in shipbuilding design 
and practice—e.g., the use of non-inflam- 
mable naints, improvements in electrical 
installations, ventilation arrangements, 
and fire-fighting appliances—the council 
writes, will doubtless tend to reduce. the 
risk, but, in its view, the human factor 
is the most important, as in all matters 
affecting the safe and efficient opera- 
tion of ships. It holds that extreme vigi- 
lance and efficient organization in patrol 
and fire-fighting arrangements are the 
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most effective means by which fire losses 
can be reduced. 

Finally, it earnestly directs the atten- 
tion of its supporters to this “all-impor- 
tant question of the fire peril,” and it 
exhorts British officers to continue to 
maintain, in the interests of owners and 
underwriters, that special vigilance and 
efficiency which have characterized their 
services in the past. 





CAR STRIPPING COMMITTEE 

Walter Meiss, head of the automobile 
department of the London Assurance; 
Harry Shedd, manager of the Automo- 
bile Underwriters Detective Bureau, and 
George S. Christie of the Importers & 
Exporters are members of a special com- 
mittee sponsored by the Automobile 
Claims Association to study the problem 
of car stripping by thieves. 


IDLE ITALIAN TONNAGE 

On January 1, 1933, there were report- 
ed idle in Italian ports 520,133 tons of 
Italian shipping. This tonnage had been 
reduced to 473,069 by February 1, 1933. 
This is 14% of the entire Italian mer- 
chant fleet. 

EXTENDS DANISH BUSINESS 

The Northern Assurance of England 
which has had for 70 years a fire branck 
in Denmark, has decided to enter the 
marine business in that country. 


MARINE SURVEYORS TO MOVE 


Browning, Wells & Co., Inc., marine 
surveyors and adjusters, are moving 
oon from 44 Beaver Street, New York, 


to 90 John Street. 


BERLIN AUTO ACCIDENTS 
There were 1820 automobile accidents 
last year within the city of Greater Ber- 
lin which were officially attributed t 
fast or careless driving. 
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CASUALTY AND SURETY 





Fidelity-Surety Report 
Made by T. C. Moffatt 


CHAIRMAN OF ASS’N COMMITTEE 





Points to Emergency Reductions in 
Agents’ Commissions on Federal Pro- 


jects Agreed To by Nat'l Ass’n 





The preliminary report of Thomas C. 
Moffatt of Newark as chairman of the 
surety conference committee of the Na- 
tional Association of Insurance Agents 
was released this week, having been orig- 
inally intended for submission at the 
Louisville mid-year meeting. Formed 
last September at the annual meeting of 
the Association in Philadelphia, Mr. 
Moffatt’s committee consists of Percy 
H. Goodwin, James E. Hassinger, Archi- 
bald J. Smith and R. W. Troxell. Its 
first consideration was given to fidelity 
and surety matters which had been be- 
fore the conference committee of the as- 
sociation, with particular reference to re- 
duced commissions on contract surety 
bonds on Federal projects. In fact, the 
commission subject has practically mo- 
nopolized the committee’s attention as 
Mr. Moffatt’s report as follows indi- 
cates: 

“It will be recalled that in the report 
of the executive officers at the Philadel- 
phia meeting reference was made to a 
conference held with the surety compan- 
ies the preceding May. It had developed 
at that conference that an emergency 
existed, with reference to the large con- 
tracts where Federal aid had been in- 
voked or projects sponsored by the Fed- 
eral government, so far as rate and com- 
mission were concerned. 

10% Top Commission Allowed 

“At the May conference we were ad- 
vised that rates on four such contracts 
had been promulgated allowing a top 
commission of 10% and that there were 
in immediate prospect four other jobs 
that would be so rated. At this confer- 
ence it was agreed that no other conces- 
sions in commission would be made un- 
til a survey of the conditions following 
the letting of the eight jobs in question 
had been made and it could be definitely 
determined that the emergency requiring 
the special treatment had been met, and 
that the reduced rate and commission 
had been the means of correcting very 
apparent abuses. 

“In July we were requested to include 
the United States Post Office Building 
at Philadelphia, with estimated contract 
price of $6,000,000 with the list of Govern- 
mental projects on which the bond should 
carry top commission of 10%. This we 
agreed to, with the distinct understand- 
ing that no precedent was established. 

“Immediately upon the appointment of 
our committee we were asked to confer 
with reference to some thirty-two addi- 
tional projects that were in contempla- 
tion and which would be up for rating 
within the following few months. It was 
impossible to hold such a conference un- 
til the first part of December in New 
York. 

“In the meantime, reduced rates with 
top commission of 10% of which the pro- 
ducer’s commission was 744% were made 
on four additional jobs running in esti- 

(Continued on Page 44) 


Reinsurance Sought 
For Detroit Carriers 


CENTRAL WEST, WAYNE SURETY 





Deputy Custodian Ketchum Discontinues 
Acceptance of New Business and Re- 
newals; Not to Reinsure Surety Lines 


Steps are being taken by Jay C. 
Ketchum, deputy custodian-manager for 
the Central West Casualty and Wayne 
Surety, to reinsure all of the outstand- 
ing business of these two Detroit com- 
panies except surety bonds. Mr. 
Ketchum, appointed last week on peti- 
tion of Insurance Commissioner Gauss 
of Michigan, has made clear in a letter 
to agents that no new business or re- 
newals will be accepted and that all pay- 
ments are temporarily suspended “ex- 
cept for necessary office operating ex- 
penses and those expenses incurred in 
conserving the assets.” Policyholders or 
agents, however, requesting cancellation 
of business will have a claim for the 
return premium. 

In his letter the deputy custodian-man- 
ager says that while every effort is being 
made to reinsure the business in force 
with the exception of surety bonds, and 
that several reinsurance and direct writ- 
ing companies have been approached, 
“negotiations have not yet reached the 
point where definite assurance can be 
given that reinsurance will be effected.” 
It is further pointed out: 

“Due to the fact that the financial 
condition of the company has_ not 
changed under this custodian manager- 
ship and its liability under depository 
bonds being absolutely impossible of de- 
termination at this time, the attitude 
must be assumed that its policies pro- 
vide as complete protection as at any 
time in the past while such bonds were 
being written. 

“Therefore, should the policyholder or 
agent elect to terminate his contract by 
cancellation it must be done in accord- 
ance with the terms of the contract 
involved.” 

Mr. Ketchum promises to maintain an 
adequate claim department, defend suits, 
investigate claims and carry on as near- 
ly nornfal business as possible under pre- 
vailing conditions until complete deter- 
mination of the companies’ financial con- 
dition can be made. If they prove to 
be solvent they will be turned back to 
the stockholders. If not, liquidation will 
proceed under court direction.” 








ANNUAL MEETING IN MAY 
The annual meeting of the Compen- 
sation Rating & Inspection Bureau of 
New Jersey will be held about the mid- 
dle of May at the Robert Treat Hotel, 
Newark. The annual report of Manager 

A. R. Lawrence will be featured. 





NEW CHICAGO AGENCY 
A new Chicago agency, Krafft, Kafka 
& Co. has been formed. L. A. Krafft 
was formerly plate glass manager in Chi- 
cago for Lloyds of America while H. J. 
Kafka was branch manager there for the 
Central West Casualty. 
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TO DISCONTINUE ALLIANCE CAS. 





Its Business to Be Reinsured June 1 by 

Indemnity Insurance Co. of N. A. 

Which Gets $1,500,000 New Surplus 

Benjamin Rush, president, Insurance 
Co. of North America, created a surprise 
in the casualty fraternity this week when 
he announced that the Alliance Casualty, 
the more recently organized company in 
the group, would withdraw from the busi- 
ness on June 1, 1933, and that all of its 
business would be reinsured by the In- 
demnity Insurance Co. of North America. 

President Rush also made known that 
as of June 1 the parent company would 
further add to the resources of the In- 
demnity Insurance Co. of North America 
by providing for that company additional 
surplus of $1,500,000. 

“We believe in the future of the casu- 
alty business in this country,” said Mr. 
Rush explaining the action taken, “but 
feel that under present conditions strong 
financial resources should be shown in 
order to reap the full benefit.” 





Interest Shown in Federal 
Bank Deposit Insurance Corp. 


Interest is being shown by the surety 
fraternity as to the fate of the proposed 
Federal bank deposit insurance corpora- 
tion, made a part of the Glass banking 
reform bill a week ago largely at the in- 
sistence of Representative Steagall, chair- 
man of the House Banking and Currency 
Committee. The storm center of a dis- 
pute this week between Senator Glass 
and Secretary of Treasury Woodin, 
President Roosevelt’s attitude toward the 
plan became known on Wednesday when 
the newspapers reported that he was op- 
posed, but not irrevocably, to the idea; 
that he would, however, make no final 
decision on it until after careful study. 

Discussing the situation the New York 
Times says: “In case the President should 
make any concessions to those advocat- 
ing an insurance of bank deposits he will 
not support legislation that requires the 
government to back up the insurance 
plan. Such backing, his advisers say, 
must be entirely by the Federal Reserve 
System and the member banks.” 





STONE ON HEAD OFFICE VISIT 

Edward C. Stone, United States man- 
ager of the Employers’ Liability, sailed 
this week for a head office visit in Lon- 
don. 


WARNS ON RUMOR SPREADING 


Standard S. & C. Instructs Its Field Men 
Not to Cast Reflections on Sta- 
bility of Competitors 

_ Anxious to do its part in creating con- 
fidence in insurance companies as a 
whole the Standard Surety & Casualty 
has sent a letter to all its field men in- 
structing them not to cast reflections 
either directly or by inference on com- 
peting companies and to avoid in every 
way possible the spreading of unfavora- 
ble reports or rumors as to another com- 
pany’s financial stability. This commun- 
ication, signed by Stanley Maynard, 
manager of agencies, reads as follows: 

“Every branch manager and all other 
field men of this company should justly 
be proud of the financial stability of this 
company. The fact that our cash funds 
alone constitute 139% of all outstanding 
obligations, current and deferred, is 
unique. 

“However, we do not want any of our 
field representatives either directly or by 
inference to cast reflection on a compet- 
itor of this company. Insinuations will 
not be countenanced. 

“Personal confirmation of unfavorable 
reports Or rumors as to another com- 
pany’s financial stability should be rigid- 
ly avoided. Many of the so-called ru- 
mors are without any basic proof what- 
soever. 

“Every man in the insurance business 
today should do his best to instill conf- 
dence in the structural framework com- 
posing our industry. Confidence is most 
essential in the development of every 
business, particularly so at this time. 

“We want every man representing this 
company in the field to do his part in 
creating confidence in the agent repre- 
senting companies of seasoned manage- 
ment and financial stability. When an 
unfavorable rumor or comment comes to 
your attention vou should minimize its 
significance, if it has any, rather than 
foster its development.” 





F. & D. IN N. Y. TO MOVE 
The New York office of the Fidelity 
& Deposit, located for years at 55 Lib- 





erty street, will move on May 1 to the | 


new 99 John Street building. 





ENTERS VIRGINIA 
The International Re-Insurance_ has 
entered Virginia. Principal office is at 
Norfolk in charge of R. Lee Page. 








17-23 John Street, New York 
COrtland 7-8300 











Uptown 


122 East 42nd St.—LExington 2-6715 
245 Fifth Ave.—AShland 4-1772 
578 Madison Ave.—WIckersham 2-2627 
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Floyd N. Dull Speaks 
On Casualty Trends 


N. Y. SOCIETY CLASS 





BEFORE 


Continental Casualty V.-P. Sees Advan- 
tage in More Nearly Uniform 
Casualty Policy Forms 








Floyd N. Dull, vice-president, Conti- 
nental Casualty in New York, in giving 
the closing lecture in the casualty course 
of the New York Insurance Society last 
week made a number of interesting com- 
ments on the trends indicated in the 
yarious lines of the business. Discuss- 
ing first the legal background and the 
law of negligence Mr. Dull said: 

“Fundamental law, of course, rarely 
changes, but new styles in the interpre- 
tation of the law are constantly develop- 
ing and if some of the early pioneers of 
the casualty business could come back 
for a day and look in upon us they could 
hardly believe that this is the business 
which they started. It seems that the 
only way we could be sure of not having 
some new coverage demands thrust upon 
us would be to adopt a standardized form 
of policy and after naming the assured 
and stating the premium simply add in 
bold type, ‘This policy covers nothin’ 

Favors Standardized Forms 


“Speaking of standardized forms it 
would, in my judgment, be helpful to 
the business if the casualty policy forms 
were more nearly uniform as they are 
in the fire business. In most states the 
fire policy forms are directed by the laws 
of the state. Certainly we should not 
encourage additional laws and _ regula- 
tions, since we have too many of them 
now, but if the great army of producers, 
that is the agents and brokers, could 
check the coverages with greater facility; 
that is, if they could at least find the 
essential conditions of the casualty forms 
of all companies in the same place, even 
if the working were not identical, it 
would be a great help.” 

Mr. Dull then took up third party lia- 
bility, including automobile, miscellane- 
ous liability and their counterpart, prop- 
erty damage, pointing out that the trend 
is toward liberalization of cover beyond 
all fairness to the carrier, without ade- 
quate means for procuring rates and 
premiums commensurate with the prob- 
able cost to the carrier. 

“Two elements,” he said, “tend toward 
making it difficult to sensibly restrict 
these coverages. One of them is compe- 
tition; the other, the fact that the in- 
suring public has been educated to ex- 
pect so much. The new personal liability 
form more nearly approaches the ideal 
that we should seek, because it starts 
with a basic cover at a premium and if 
the buyer wishes additional covers, each 
is added at its price. There is little op- 
portunity for misunderstanding in this 
form. 

Guest Liability Problems 

“In the automobile line the so-called 
guest coverage—I refer to the simple 
cases where the guest feels that he has 
some claim against the owner even when 
the owner contributed in no way to the 
injury and was in no sense negligent—is 
bad enough but when the owner of the 
car, the named assured, can loan his car 
to another, then ride with that person 
and if injured be encouraged to expect 
some recompense, something ought to be 
done about it. 

“Fortunately, something is being done 
about it, though rather slowly. In some 
states legislation has been enacted that 
at least gives the insurance company a 
chance, even though the assured would 
like, for sentimental and family reasons, 
to have the claimant compensated for the 
injury regardless of his own negligence. 

hen, as in the case of the automobile, 
or other property, the owner wilfully 
neglects to remove hazards which may 
Produce injury, because the insurance 
company will pay if he becomes liable, 
something ought to be done about that 
too. That is what I call ‘liability arson.’ 
Owever, with all its vexing prob- 
ems, the greatest one of the liability bus- 
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iness is that but a small percentage of 
prospective assured actually become as- 
sured and it is to that problem that we 
should apply ourselves.” 

Mr. Dull was frank in his opinion that 
compulsory automobile insurance having 
had its fling, is proving fully as unsatis- 
factory as its opponents claimed it would 
be. He said further: “While some peo- 
ple feel that financial responsibility laws 
are inadequate since they generally be- 
come operative only after the owner’s 
first failure to pay, they are nevertheless 
infinitely better than the compulsory laws 
which undoubtedly stimulate the acci- 
dent frequency and create many other 
serious problems in connection with un- 
derwriting and servicing of automobile 
risks. 

Preferential Auto Rate Plans 

“Merit rating of individually owned 
cars while not in use now by Bureau 
companies is still practiced in the reverse 
order by some companies on the assump- 
tion that people in certain occupations 
may, because of the enforced limited use 
of their cars, be less likely to meet with 
driving mishaps. Still another form of 
individual car rate reduction consists of 
restricting the policy form in individual 
cases on the ground that that assured 
has no need for the more liberal cov- 
erage. 

“The great difficulty with all of these 
preferential plans is that their real pur- 
pose is to produce competitive advan- 
tages for sales purposes only by creating 
substantial reductions for the so-called 
preferred class without any accompany- 
ing penalty or increase on other business. 
A cheap price means a cheap article. If 
either of these has any merit, it would 
seem to me to be the latter, for as in 
the case of the personal liability form to 
which I have referred, we can start with 
a basic cover and add the other features 
at their price if the assured desires it. 

“There never was a time when the un- 
derwriting of automobile insurance need- 
ed more care than at present. Conserva- 
tism should be the keynote. Many fleets 
and many individual cars are just not in- 
surable under current conditions and ow- 
ing to their present attitude toward the 
very serious problem of ‘safe driving.’ 
They are not insurable at any rate. Many 
of those supervising the operation of 
fleets should not be permitted to do so 
and the time will come when many indi- 
viduals will be deprived of their right to 
drive automobiles. 

“On the matter of premium payments 
there seems to be as many different 
methods of providing for instalments or 
deferred payments of automobile premi- 
ums as there are companies. There is a 
uniform weakness in about all of the 
plans, however, because the assured is 
even allowed credit on the down and sub- 
sequent payments, ranging from many 
days to many weeks, while in fact the 
very basis of any deferred payment plan 


should be that the down payment must - 


be made before the goods are delivered. 
Failure to meet the subsequent payments 
should mean the return of the goods or 
immediate discontinuance of the service. 
Surely there is great room for improve- 
ment here.” 

Collision Insurance Trend 

In collision insurance Mr. Dull said 
that the trend is toward the elimination 
of the so-called full cover. He pointed 
out that the adjustment of losses in this 
class is being more sensibly handled by 
the companies and better understood by 
the public. “It is more thoroughly ap- 
preciated nowadays,” he said, “that a 
gentle, head-on impact which may 
slightly damage a front fender or a lamp 
is not so likely to wrench the rear end 
out of the machine and cause it to fall 
to the ground. Fortunately, too, the re- 
liable manufacturers are encouraging 
their service stations to charge standard 
prices for replacements instead of one 
price to the uninsured owner and a high- 
er price to the insured owner. They are 
helping their own business as well as 
ours.” : 

In manual and underwriting rules and 
practices Mr. Dull noted a definite trend 
toward simplification and the elimination 
of frills and fancies. As to inspection 


THREE NEW A. & H. POLICIES 





Missouri State Life Issues Universal In- 
come, Champion Health and Universal 
Health; Their Provisions 
Three new accident and health policies 
have been placed on the market by the 
Missouri State Life as of April 1. The 
first is the universal income accident con- 
tract to be sold to male and female risks 
classified as either A, B, C or D who 
qualify under the company’s underwriting 
rules. From a minimum of $5 weekly 
indemnity the policy may be purchased 
in units of $5 up to the company’s un- 
derwriting limits. This policy provides 
large stipulated indemnities for dismem- 
berment or loss of sight and gives the 
insured the option of selecting weekly in- 
demnity for life in event of loss of both 
hands, both feet or sight of both eyes. 

A death benefit is not provided. 

The second policy, known as_ the 
Champion Health, is available for ages 
18 to 54, and pays full weekly indemnity 
for house-confinement and total disabil- 
ity of 50% of the stipulated weekly ben- 
efit if the insured is totally disabled but 
not confined to the house. In either case 
indemnity starts from the first day. A 
hospital or nurse expense allowance of 
50% of the weekly indemnity is also pro- 
vided for a period of twenty weeks. In 
addition the policy provides a schedule 
of payments for operations necessitated 
by illness. 

The third policy, the Universal Health, 
does not pay benefits until the fifteenth 
day of illness except for hospital or grad- 
uate nurse fees which are payable begin- 
ning with the first day. 


N. J. AUTO ACCIDENTS DROP 

Automobile accident reports in New 
Jersey for the first two months of 1932 
totaled 4,867 as compared with 7,348 in 
the same period of last year, according 
to State Motor Vehicle Commissioner 
Hoffman. 


SPEAKS TO N. J. SURETY MEN 

Frederick J. Waltzinger, an authority 
on probate law, was the guest speaker on 
Tuesday at the monthly luncheon meet- 
ing of the Surety Underwriters Associa- 
tion of New Jersey at the Newark Ath- 
letic Club. 











and accident prevention, he was glad to 
point to the fine progress being made 
toward the elimination of unnecessary 
recommendations. He observed: “After 
all we should be concerned only in the 
prevention of the possible accident and 
not the artistic beauty of the property. 
I look for the time when every recom- 
mendation submitted will be so impor- 
tant that the assured will have but one 
alternative—correct the condition or sub- 
mit to cancellation without opportunity 
to secure the protection elsewhere.” 

Property damage liability and collision 
insurance was viewed by the speaker as 
a comparatively new line and he said 
that while progress has been made in de- 
veloping satisfactory coverage and serv- 
ice conditions “we still have much ground 
to cover.” In some operations, it was 
pointed out, the line is easily sold as the 
need for coverage is real rather than po- 
tential and in these cases the adjuster’s 
greatest help comes from the assured 
himself because he knows just how and 
why it happened, having known that it 
would happen and how much it costs to 
replace. In this line competent inspec- 
tion service is invaluable, in Mr. Dull’s 
opinion. 

As to plate glass insurance he said: 
“Here coverages have been liberalized 
most generously. It is an old and valua- 
ble line to the companies and its greatest 
opportunity for development lies along 
the lines of service, which includes the 
important need for definite apprehension 
and adequate punishment of the willful 
glass breaker of which there are many. 
I also think there is much room for im- 
provement in the matter of subrogation, 
and the complete removal of the so- 
called trading of losses because they are 
individually small and by themselves un- 
important.” 


American Surety Enters 
Fiftieth Year Today 


PIONEER IN SURETY FIELD 
Has Built Up Extensive Organization 
and Played Important Part in Devel- 


opment of Corporate Suretyship 


The American Surety today enters 
upon the fiftieth year of its long and 
eventful career. One of the pioneers in 
the surety business in the United States 
the company, in fact, was the second to 
write this class of business. In the be- 
ginning a vigorous campaign for business 
was started and the company issued 
many fidelity bonds for banks, railroads 
and insurance companies. It also began 
in a limited way to execute bonds for 
administrators, executors and guardians 
and bonds in judicial proceedings. Then 
came its entrance into the contract bond 
field and later its scope was broadened 
to include other kinds of surety bonds. 

Ever since the start of its career on 
April 14, 1884, the American Surety has 
reflected a certain leadership and pio- 
neering spirit in its wide field of opera- 
tions. Its extensive organization, built 
up at a cost of many millions, is offi- 
cered by executives who are looked upon 
as leaders in the business and whose ag- 
gregate years of experience would 
amount to several hundred. 

The American Surety has also con- 
tributed much to the education of agents 
and brokers on various phases of the 
suretyship and casualty business. In ad- 
dition to writing all classes of fidelity 
and surety bonds the company for a 
number of years has been writing bur- 
glary, forgery and plate glass insurance. 
Desiring to broaden its scope of serv- 
ice to agents the general casualty field 
was entered on July 1, 1929, and at the 
Same time the company purchased the 
New York Casualty, which is now main- 
tained as a running mate. 

Justifiably the company takes pride in 
the fact that it has played an important 
part in the development of corporate 
suretyship during the past fifty years, 
especially since it has been repeatedly 
proven how much corporate suretyship 
has done to relieve and prevent finan- 
cial loss to all lines of endeavor. 








AUTO GUEST BILL REVIVED 


The Mau bill, providing that gratuitous 
guests in automobiles could not recover 
damages from a host after injury in an 
automobile accident, except when the 
host was guilty of gross negligence, has 
been revived in the Wisconsin assembly, 
after being killed March 30 by a vote 
of 48 to 42. . 

B. A. Mau, West Salem, chairman of 
the insurance and banking committee of 
_ state assembly, is the author of the 
vill. 





G. R. SCHOEN HONORED 
George R. Schoen, connected with the 
St. Louis office of the Fidelity & Deposit, 
has been re-elected president of the 
Gravois Park Independence Day Asso- 
ciation which has charge of the annual 
Fourth of July community celebration. 





EXTENDS EMERGENCY RULING 


A measure to extend until July 1, 1935, 
the emergency suspension of depository 
bond requirements for deposits of public 
money by all governmental subdivisions 
except the state itself has appeared in 
the Michigan legislature. The measure 
waiving bond protection was passed at 
the first 1932 extra session and con- 
tained a provision for automatic repeal 
as of July 1, 1933. 





COUNSEL MEETING IN AUGUST 
The International Association of In- 
surance Counsel of which George W. 
Yancey, prominent Birmingham attorney 
is president, will hold its annual meet- 
ing August 24 to 26 at the Stevens 
Hotel, Chicago. 
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Next time you say 


“Meet me for Lunch” app 


ee 


at 





Golden Hill” 


At Fulton and William Streets 





OU’LL save time—for Childs Golden Hill is right in 
the center of New York’s (and the world’s) greatest 


insurance center. 


You'll delight your appetites, too, for Childs meals are 


deliciously prepared, pleasantly and quickly served, amid 
friendly, congenial surroundings, reminiscent of an old 


Colonial inn. 


And you’ll save enough on your check to pay for another 
Childs luncheon, for our prices are pleasingly and contem- 


porarily moderate. 


If you have in mind a small conference group for lunch, 
you'll like the round tables in the Colonial Dining Room... 
if it’s a larger gathering, the semi-private rooms and accom- 


modations will suit you perfectly. 


When you’re in a very special 
hurry... try the Luncheonette 


BREAKFAST LUNCH 


THE NATION’S HOST 





TEA DINNER 


FROM COAST TO COAST 











No Further Auto Rate 
Increases at Present 


NAT’L BUREAU ADVISES AGENTS 





But Producers Are Urged to Work With 
Co.’s. in Improving Experience So as 
to Make Increases Unnecessary 





Every casualty insurance agent in the 
United States connected with a member 
company of the National Bureau of Cas- 
ualty & Surety Underwriters was in- 
formed this week that there is no pres- 
ent intention of increasing automobile 
public liability rates except in the four 
states, Montana, South Dakota, Missis- 
sippi and Arkansas, where particularly 
bad experience made higher rates ef- 
fective April 3 necessary. This an- 
nouncement has been made in a circular 
sent out to nearly 150,000 agents in which 
it is also stressed that producers as well 
as their companies have a vital interest 
in keeping rates down; that they must all 
work together in order to produce this 


result. The bureau letter reads as fol- 


lows: 

The stock casualty insurance compan- 
ies, members of the National Bureau of 
Casualty & Surety Underwriters, have 
made a review of the latest automobile 
public liability and property damage ex- 
perience for states under the jurisdiction 
of the National Bureau. It has been the 
desire of the companies to avoid in- 
creases in the rates for automobile in- 
surance wherever possible and, conse- 
quently, the rates for only a few states 
with particularly bad experience are be- 
ing changed. 

In the remaining states it has been de- 
cided to make no change in rates at this 
time and it is to be hoped that the re- 
sults will justify this decision. Both com- 
panies and agents have a vital interest 
in keeping rates down and they should 
work together to produce this result. 
Rates, however, are based upon experi- 
ence and the only way to better the rate 
situation is to improve the experience. 

How Agents Can Help 

There are several ways in which the 
agent can be helpful in doing this. In 
the first place he can be careful in select- 
ing the business which he gives to his 
company. For an agent to give his com- 
pany undesirable risks is inimical to the 
best interests of the company, the public 
and himself. There are certain automo- 
bile operators who are so reckless and 
irresponsible that they are not entitled 
to insurance protection, or even to the 
use of the highway. 

But there is another way in which the 
agent can help to improve the experi- 
ence, namely, by undertaking definite ac- 
tivities that will decrease accidents and 
decrease the cost of claims. There have 
been compelling reasons, on the ground 
of humanity, for work in the accident 
prevention field; to these is now added 
business expediency. 

Last year automobiles caused about 
30,000 deaths and nearly a million other 
injuries, a reduction from the year before 
due mainly to decreased registration. The 
economic loss approaches two billion dol- 
lars a year, four times the fire loss of 
the country, a sum that is approximately 
equal to the annual expense of carrying 
on our public schools; the out-of-pocket 
expense resulting from wrecked cars is 
now greater than the cost of new cars. 

National Bureau Activity 

The National Bureau is doing every- 
thing within its power to reduce the cost 
of automobile insurance. For eleven years 
it has been carrying on work in the 
schools that is now saving’ the lives of 
7,500 children each year; it has worked 
for the enactment of progressive and 
uniform motor vehicle laws throughout 
the states; it has organized “Save-A- 
Life” campaigns for the inspection of au- 
tomobiles that are now producing five 
million inspections a year and that have 


a 
had the effect of putting thousands of 

unfit cars off the road; it has organized 
the safety work of the American Legion. 
in the field of traffic engineering the Na. 
tional Bureau is working with motor ye. 
hicle commissioners, with city officials 
with police departments, with civic op. 
ganizations, with automobile manufac. 
turers and with road builders, in an ef. 
fort to discover and put into effect better 
ways for making traffic safe. 

The increased cost of automobile in- 
surance is due not only to the increased 
number of accidents but to the increased 
cost of claims. The National Bureay js 
endeavoring to meet this Situation 
through its claim department by the cre. 
ation of index bureaus and by Providing 
other facilities for the elimination of 
fraudulent claims and claim rackets, 

The agents have an equal interest with 
the companies in such work. In many 
ways they are even better qualified than 
the companies to produce results. No 
one is in a more strategic position, for 
instance, than the agent to wake up a 
community to the fact that the people 
make their own rates; that, if a com. 
munity is willing to continue to have a 
high accident ratio, if it is satisfied to 
have its juries make excessive awards, if 
it takes no steps to stamp out the mak- 
ing of fraudulent claims, it must expect 
to see these conditions reflected in the 
form of high rates. No one, furthermore, 
is better qualified than the agent to or- 
ganize a community to meet such a sit- 
uation. 


Work in Traffic Accident Field 


The agent is not only exceptionally 
well able to produce results in this field 
but he has a business interest in doing 
so that takes him beyond the problem of 
getting rid of sales resistance. Work in 
the traffic accident field has proved to 
be a new and valuable approach to the 
insurance business: when an agent goes 
before the public with a plan of insurance 
that includes also the prevention of loss, 
he finds that his goods have an increased 
selling value; the agent will find, further- 
more, that this work in the preventive 
field will produce some of his most val- 
uable contacts. 

The National Bureau has recently been 
devoting a large amount of time and en- 
ergy to the development of work with 
agents. It has prepared a pamphlet en- 
titled “The Agent and Traffic Accidents 
—A Program” showing what an agent 
can do and how he can do it. A large 
amount of other material has been pre- 
pared, such as addresses for luncheon 
clubs and for other occasions, interviews 
to be used with local newspapers, plans 
for poster campaigns and detailed direc- 
tions for organizing preventive work at 
various points. Copies of this material 
will be sent to agents who are interested 
in doing their part in dealing with the 
automobile accident situation. The claim 
department is also ready to give advice 
and to co-operate with any efforts that 
agents will make to better the claim 
situation. . 

The traffic accident situation requires 
the whole-hearted co-operation of every 
person connected with the insurance bus- 
iness. Agents and companies must unite 
in a determined effort to keep losses 
down! 





ACTUARIES TO MEET MAY 26 

The semi-annual meeting of the Cas- 
ualty Actuarial Society will be held Fri- 
day, May 26, at the Hotel Pennsylvania, 
New York. Those members who have 
subjects of timely and practical interest 
on which they would like to hear 1- 
formal discussion are invited to make 
their suggestions to Harmon T. Barber, 
assistant actuary, Travelers, not later 
than May 1. 





MADE SEA SCOUT COMMANDER 

John H. Teach, who heads the Buffalo 
branch of the Employers’ Liability, has 
been appointed chairman of the sea scout 
activities of the Buffalo Council, Boy 
Scouts of America. He will hold the title 
of Sea Scout Commander. 
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Financial Statement 


December 31, 1932 


ASSETS 


Cash in Offices and Banks - - - - - - - = §$ 2,286,204.67 
United States Government Bonds - - - - - - 3,223,461.67 


State, Municipal, Railroad 
and other Bonds and Stocks eM un ee 


18,494,859.11 








Mortgage Loans on Real Estate- - - - - - - 35,000.00 
Premiums in Course of Collection 
(under 90 days) - - - - - = = = = 2,290,935.10 
Accrued Interest and Rents- - - - - - - - 303,538.25 
Other Assets secured - - - - - - = = = 399,498.69 
Total Admitted Assets - - - - - $27,033,497.49 
LIABILITIES 
Reserve for Claims and Suits, Legal- - - - - - $10,738,601.00 
Reserve for Unearned Premiums - - - - - - 5,911,665.56 
Reserve for Commissions 
on Uncollected Premiums - - - - - - - 485,000.00 
Reserve for Taxes Due or Accrued - - - - - - 240,000.00 
Reserve for Sundry Bills 
Due and Payable - - - - - - - = = 37,000.00 
Other Liabilities - - - - - - - - - = 233,585.87 
Voluntary Additional Reserve 
for Claims and Suits : + 2 * - © * 1,175,000.00 
Contingency Reserve we ss +, SS 3,200,651.15 
$22,021,503.58 
Capital fully paid in - - - - -  $2,500,000.00 
Net Surplus over all Liabilities - -  - 2,511,993.91 $ 5,011,993.91 
$27 ,033,497.49 
$5,011,993.91 





Incorporated 1910 


Under the Laws of the State of New York 








back of the policy— 





E BELIEVE that agents and 

policyholders are interested in 
knowing what sort of financial sta- 
bility is back of the policies of the 
Royal Indemnity Company. 


The important feature of any finan- 
cial statement consists of the Re- 
serves the Company maintains. On 
an earned premium volume of ap- 
proximately thirteen millions, the 
ROYAL has a Legal Loss Reserve of 
$10,738,601 and an additional vol- 
untary reserve of $1,175,000, some- 
thing over 91% of the earned pre- 
miums. This reserve is as large as 
that of any other similar company. 


Cash in Banks and Government 
Securities amount to approximately 
$5.500,000. After setting up a 
Contingent Reserve of $3,200,651 
the Company maintains a surplus 
over all liabilities of $2,511,993.91 
and a surplus to policyholders of 
$5,011,993.91 on a premium ex- 
posure of less than $13,000,000. 


The ROYAL maintains a complete 


service to its agents and _ policy- 
holders. 


Agents looking for a company with 
such service facilities and unques- 
tioned financial stability are invited 
to wire or write. 


F. J. O’NEILL, President 


ROYAL INDEMNITY COMPANY 


Home Office: One Hundred Fifty William Street, New York City 
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ffatt Report 
(Continued from Page 40) 
mated cost from $2,500,000 to $7,000,000 
each. 

“During a period of six days from De- 
cember 2, 1932, to December 8, 1932, there 
were held several meetings between the 
company executives and the members of 
our association and the National Asso- 
ciation of Casualty & Surety Agents, 
looking toward a solution of the rate and 
commission problem on jobs of the char- 
acter under discussion. 

Statement Filed With Beha 

“At the conclusion of our meeting with 
the companies’ committee we filed the 
following statement with James A. Beha, 
chairman of the Conference on Acqui- 
sition and Field Supervision Cost for Fi- 
delity and Surety Business, which was a 
summary of that week’s work: 

“First, we respectfully requested that here- 
after before changes are made in existing prac- 
tices and commissions in the fidelity and surety 
business, that the members of our associations, 
through their conference committees, be given 
an opportunity for conference with the proper 
company authorities to discuss the details there- 
of. The company representatives agreed to rec- 
ommend such procedure to their respective or- 
ganizations. ' , 

“Second, that the question of restoring com- 
missions on depository bond to 30% and put- 
ting commercial blanket bonds on a 30% basis 
was to be referred to the Acquisition Cost Con- 
ference for Fidelity and Surety Business, with- 
out prejudice, for further discussion. We asked 
specifically that unless there were some legal 
objection this action be taken in those states 
where the rates were not recently increased on 
the depository bonds. That experience on com- 
mercial blanket bonds be carefully weighed and 
such other information be at hand at a future 
conference, so that a favorable decision might 
be arrived at. = y 

“Third, recognizing the efforts of the Fed- 
eral government to relieve existing unemploy- 
ment by speeding up work on Federal projects, 
the producers were willing to make a contri- 


bution to that effort by agreeing to a 10% top 
commission on such projects and those other 


public works where Federal aid was obtained 
up to December 31, 1933, with a further dis- 
tinct understanding that no precedent was 


created thereby. 
San Francisco-Oakland Bay Bridge Rate 

“Since that time six other jobs have 
been rated on the basis of 10% top com- 
mission, with 712% to the producers, and 
one job, namely, the San Francisco-Oak- 
land Bay bridge, has been rated with a 
top commission of 20% with 15% to the 
producer. This latter rate was made as 
a compromise because of the fact that 
over a year ago negotiations had been 
carried forward on the basis of regular 
rates and regular commissions, and much 
time and money had been spent, antici- 
pating standard conditions. 

“So far as we are able to learn the 
lowest contract involved in these special 
ratings carried an estimated cost of up- 
wards of $2,500,000. Our understanding 
is that only such projects as involve the 
same approximate expenditure would fall 
within the scope of our agreement. 

“We have every confidence that the 
spirit of our agreement with the com- 
panies will be observed and, should un- 
usual conditions develop before the end 
of the year, that further conferences will 
be held. 

“Your committee has under considera- 
tion the writing direct of large Federal 
fidelity bond schedules and without com- 
missions being paid to local agents, but 
we have every assurance that only in 
emergency situations has this practice 
prevailed. 

Anxious to “Keep Ship on Even Keel” 

“The bank holiday and the subject of 
reorganization of many banks throughout 
the country has thrown an added re- 
sponsibility on insurance and particularly 
fidelity and surety companies and agents. 
We recognize that in these troublesome 
times conditions arise which require 
heroic treatment and we have expressed 
to the companies our willingness to co- 
operate so that the ship keeps on an 
even keel. 

“It is generally recognized that such 
emergency measures relating to binding 
and writing this class of business may 
be regarded as not forming a precedent 
for the ordinary run of business and 
that as soon as conditions become sta- 
bilized there should be no grounds for 
complaint.” 


J. F. MATTHAI ADVANCED 


S. F. & G. Vice-President Now in 
Charge of All Casualty Underwrit- 
ing; With Co. Since 1915 

Joseph F. Matthai, vice-president of 
the United States F. & G., who has been 
in charge of the automobile underwrit- 
ing department for some time past, has 
now been given general supervision over 
all casualty underwriting departments at 
the home office. Mr. Matthai’s new du- 
ties will not only include supervising of 
underwriting of individual risks but an 
analysis of agency experience from an 
underwriting standpoint. 

In making the announcement Presi- 
dent E. Asbury Davis emphasizes that 
the change does not affect the existing 
management or personnel of the various 
home office departments other than that 
of automobile. William H. Kincannon, 
who has been assistant superintendent 
of that department, is now superintend- 


ent succeeding Mr. Matthai. Clarence 
Bowen is the new assistant superin- 
tendent. 

Vice-President Matthai, a Cornell 
eraduate, has been with the United 


States F. & G. continuously since 1915 
having started as an inspector. He has 
made a-fine record as home office auto- 


ASKS STATE PROBE ON RATES 

Following refusal of the National 
3oard of Casualty & Surety Underwrit- 
ers to reduce automobile liability rates in 
Syracuse Roland B. Marvin, mayor of 
that city, has asked for a state insurance 
department investigation of the rates. 

Charging that the Syracuse schedule is 
“almost prohibitory” Mayor Marvin re- 
vealed that he had made a survey show- 
ing that only about 20% of the car own- 
ers there now carry insurance in ade- 
quate form. He said he would prove 
that underwriters had collected four 
times their disbursements in the Syra- 
cuse area and that the present scale is 
unwarranted. 


MAURICE COHEN RESIGNS 
Maurice Cohen, home office claim ad- 
juster of the Bankers Indemnity for the 
past four years, has resigned and has 
gone into business for himself. 


PAYS QUARTERLY DIVIDEND 

The Hartford Steam Boiler on April 1 
paid its regular quarterly dividend of 
40 cents a share to stockholders of rec- 
ord March 29. 








mobile underwriting superintendent and 
is thoroughly capable of assuming his 
new duties. 


SS 
HARRY F. SCHROEDER DEAp 


Standard Accident A. & H. Manager jy 
N. Y. With Co. 22 Years; Prom. 
inent in Local Association 

Harry F, Schroeder, well known in the 
New York City accident and health fra- 
ternity and who was accident and health 
manager in the New York office of th 
Standard Accident, died last Sunday jy 
St. Mary’s Hospital, Hoboken, N. J 
after a long illness of a spinal disease 
Mr. Schroeder had been with the Stand. 
ard Accident in New York for twenty. 
two years and at the time of his death 
he was secretary of the Accident 
Health Underwriters Association of Ney 
York. 

Masonic funeral services were helj 
Tuesday evening at Mr. Schroeder’s home 
in Weehawken while interment took 
place the following day. Mr. Schroeder 
is survived by his widow. 





STATE SURETY FUND DEFEATED 

Efforts to create a state surety fund 
in Alabama similar to that of the pres- 
ent fire fund have been defeated in the 
state legislature. The bill passed the 
senate by a vote of 26 to 2 but was later 
rejected by unanimous vote of the house 
committee on judiciary. 
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On the Production “Firing Line” 








Leland M. Willson, superintendent, 
accident and health department of the 
Century Indemnity, is convinced that the 
best prospect for personal accident in- 
surance in these times is the man who 
has taken a cut in salary or whose in- 
come from his business has shrunk. Mr. 
Willson explains in the current issue of 
The Messenger that this is because such 
a prospect is in a position where the ex- 
penses incident to a bodily injury would 
be disastrous. He cautions, however, that 
an agent should be careful in painting 
a picture of the results of such an in- 
jury, the hospital and surgical expenses 
accumulating to many hundreds of dol- 
lars while his income is quite likely 
shrinking due to his enforced absence. 
Mr. Willson explains: 

“The prospect does not want to con- 
template that possibility and will try to 
frighten away the agent who compels 
him to face it. However, when he has 
been gently led to a reluctant considera- 
tion of the menace he will be anxious to 
buy an accident policy so that he can 
dismiss the unpleasant worry with a 
clear conscience.” 

In Mr. Willson’s opinion the new re- 


Best Personal Accident Prospects 


Those W hose Salaries Have Been Cut 


imbursement policies, providing that all 
hospital, surgical, medical and nurse ex- 
pense will be paid up to the maximum, 
amount purchased, have a tremendous 
appeal to the average person. “This so- 
called hospital reimbursement coverage,” 
he says, “may be purchased in combina- 
tion with principal sum for loss of life, 
limbs or sight; with capital sum for loss 
of limbs or sight; with weekly indemnity 
for disability, or with all of these other 
coverages. 

“The policies combining dismember- 
ment or death-and-dismemberment in- 
surance with the hospital reimbursement 
may be sold to women not engaged in 
any occupation for wages. This field is 
practically uncultivated and offers the 
agent an opportunity to sell his present 
accident policyholders additional policies 
for their wives and also for the sons 
and daughters (eighteen years or older) 
in college. It is obvious that if a man’s 
wife or other dependents suffer an in- 
jury the actual expense will be as great 
as though he sustained the injury him- 
self—perhaps greater, because he might 
forego comforts which he would not 
deny his family.” 





SIGNIFICANCE OF BEER BILL 





Maryland Casualty Budget Points to 
New Business Opportunities Which 
It Brings to Alert Agents 
The momentous signing of the beer 
bill by President Roosevelt is viewed in 
the current Budget of the Maryland 
Casualty as affording a number of in- 
surance opportunities for alert agents. 

The following are pointed out: 

“There will be a special demand for 
insurance on boilers, pressure vessels, 
refrigeration systems and all machinery 
lines—mechanical and electrical. 

“Breweries cannot be operated with- 
out steam boilers, for steam is essential 
to the manufacture of malt products, and 
refrigerating systems are necessary to 
keep the products from spoiling. There 
are many pressure vessels used in a 
brewery, and also many engines and mo- 
tors are necessary for the operation of 
the plant. 

“Besides the direct lines of coverage 
there is a big field for the sale of use 
and occupancy insurance and consequen- 
tial loss protection. 

“The newspapers seem to have over- 
looked insurance in listing the various 
industries and business institutions that 
will benefit by the manufacture and sale 
of beer, but it is a very important need 
in the revived industry.” 


JOHN F. GROEL’S NEW POST 

John F. Groel, well known in Newark 
casualty and~surety circles and who has 
been in the business for the past fifteen 
years, has joined the Alliance Casualty in 
that city as a special agent. Mr. Groel’s 
first Surety connection was with the 
American Surety, later joining the Stand- 
ard Accident. For three years he was 
Newark manager of the Home Indemnity 
and Southern Surety, resigning that post 
to join the Standard Surety & Casualty, 
where he stayed about a year. 


BROTHER WINS SUIT 
Walter Kernaghan of New York has 
won an award of $2,000 theoretically 
against his brother Charles of Teaneck, 
N. J., but actually against Charles’ insur- 
ance company. Walter was struck when 

























his brother backed a car into a garage. 

€cause he carried insurance Charles 
Protested against taking the witness 
stand. “I don’t see why I should testify 
when I carry insurance!” he said. 


JOYCE OUTSPOKEN ON RUMORS 





National Surety Chairman Terms the 
Spreading of Them as Worst Kind 
of “Oral Poison” 

William B. Joyce, vigorous chairman 
of the National Surety, has called the 
spreading of rumors about company sta- 
bility the worst kind of “oral poison.” 

He declares: 

“The present curse of the nation is the 
evil-minded man who spreads his poison- 
ous rumors that some financial institu- 
tion is ‘about to close its doors’ or ‘is in 
financial difficulties’; next in line is the 
stupid, ignorant man who Spreads the 
same kind of oral poison. 

“Stories now going the rounds are out- 
rageous and can be termed ‘business 
treason.’ 

“The quicker the people of this nation 
stifle utterances from men of that kind, 
and roughly rebuke them, the better it 
will be for all the people in these United 
States. If the practice be not checked 
it will further undermine confidence and 
financial and insurance concerns should 
be spared further damage from vicious 
and stupid gossip. 

“T have collectively addressed and or- 
dered my associates to refuse to talk to 
anyone who indulges in conversation 
about the weakness of any institution 
whether it be banking or insurance, and 
I recommend other business men do the 
same in an effort to end the menace na- 
tion-wide.” 





NEW POST FOR E. G. LYNCH 

E. G. Lynch, who has been special 
agent for the American Casualty for 
nearly three years, has been promoted 
to manager of the Philadelphia and 
south New Jersey territory with head- 
quarters in Philadelphia. Mr. Lynch 
succeeds C. A. Seiberlich who has been 
ill for some time and has been granted 
an extended leave of absence. 





NEW AGENCY IN PATERSON 

Harry U. Jabolski and Isidore H. Salz- 
mann, who have been in the insurance 
brokerage business in New York for sev- 
eral years, have formed a ‘co-partnership 
and will conduct a general insurance 
agency under the firm name of Jabolski 
& Salzmann, in Paterson. 


A. M. Best Change 


(Continued from Page 24) 


folios but keeping them still substantially 
above the market. 


Statement by Best & Co. 

Under the heading “Important Special 
Announcement Concerning Policyholders’ 
Ratings” the Best & Co. letter to sub- 
scribers regarding the change follows in 
part: 

“The ratings assigned last year did not 
give credit for equity in unearned pre- 
miums, but were based upon capital and 
surplus indicated by the security valua- 
tions approved bv the National Conven- 
tion of Insurance Commissioners, which 
were much higher than market values at 
the end of 1931, and market values at 
the end of 1932 were materially lower 
than a year before. 

“The safety factor in each company— 
that is, the amount of its assets at mar- 
ket value, compared with the amount es- 
timated to be adequate to reinsure or 
carry to expiration the business in force 
and to pay all other liabilities—is a vital- 
lv important factor in our rating sytsem. 
The percentage of asset depreciation 
varies so greatly that many of our rat- 
ings will be materially changed this year. 
Subscribers are cautioned, therefore, not 
to rely upon the ratings assigned a year 
ago. 

“Following our usual custom we are 
advising all subscribers who have made 
snecial inquiries whenever the rating to 
be assigned this year is materially lower 
than that assigned a vear ago, upon the 
basis of the Convention security valua- 
tions; and in our weeklv bulletins we 
shall call attention to such changes and 
advise subscribers that complete special 
reports are available on request. 


Sees Stock Fire-Marine Companies in 
Strong Position 

“The stock fire-marine companies as a 
group are in very strong financial posi- 
tion. We estimate that the amount re- 
quired either to reinsure or run off the 
business in force at the end of 1932, at a 
loss ratio 15% higher than the average 
of losses incurred to premiums earned 
for the last five years, is about $400,000,- 
000, and that unpaid claims and all other 
liabilities amount to only about $200,000,- 
000. These companies as a group have 
approximately $700,000,000 capital and 
surplus at market values, and an equity 
in their unearned premiums (calculated 
on the basis of the average loss ratio for 
the last five years, loaded 15%) of $300,- 
000,000. In other words, their present 
and potential liabilities are $600,000,000, 
and in addition to reserves of that 
amount there is an additional safety fac- 
tor of $1,000,000,000. Policyholders are 
very amply protected; the companies 
could sustain conflagration losses as 
great as those incurred in the San Fran- 
cisco disaster in 1906 and still be thor- 
oughly sound and safe. 

“Further, we estimate that at market 
values cash, bonds and stocks of readily 
convertible character aggregate about 
$1,375,000,000. 

Position of Casualty-Surety Companies 

“In the casualty-surety field the com- 
panies as a group are not nearly so well 
financed. We estimate capital and sur- 
plus at market values at $150,000,000, and 
equity in unearned premiums at $100,- 
000,000, making the net loss-paying ca- 
pacity $250,000,000. In other words, that 
amount is the safety factor over the esti- 
mated amount required to reinsure or 
carry to expiration the business in force 
at the end of last year (about $200,000,- 
000) and to pay all other liabilities, which 
were about $400,000,000. At the present 
time annual earned premiums are about 
$700,000,000 in each of the two groups— 
fire-marine and casualty-surety. The 
business of the fire-marine companies, 
however, is profitable, while the business 
of the casualty-surety companies as a 
group during the past seven years has 
only about ‘broken even,’ on our basis 
of calculation, which credits underwriting 
with estimated interest earned on re- 


serves, and also credits or deducts any 
increase or decrease of the equity in un- 
earned premiums. 

“The reasons for the discrepancy be- 
tween the position of the fire-marine 
companies and the casualty-surety com- 
panies are, first, that the latter always 
wrote a larger volume of business and, 
therefore, had a larger volume of assets 
in proportion to capital and surplus than 
was considered conservative by fire-ma- 
rine companies, in view of the conflagra- 
tion hazard; and, hence, asset deprecia- 
tion was much more serious from the 
policyholders’ standpoint since it all came 
out of net loss-paying capacity. The sec- 
ond reason is that the underwriting re- 
sults of the companies as a group have 
been unsatisfactory in recent vears, yield- 
ing, in the aggregate, no profit, although 
individual companies made _ substantial 
profits. 

“A relatively small number of the cas- 
ualty-surety companies are in unsatisfac- 
tory financial condition from the policy- 
holders’ viewpoint. Because the average 
position is as outlined above, however, 
care should be exercised in studying the 
present position of individual companies 
of those types.” 





Stevenson Talk 
(Continued from Page 16) 


could get cash on a life insurance pol- 
icy! 
Non-Investment Selling 

“A few months ago I would probably 
have thought that his insurance adviser 
had not given him very good service in 
the way of explaining his contract to 
him. Now I’m not so sure that this in- 
surance was not sold in the right way. 
In other words, I think we have been so 
busy selling insurance as investment dur- 
ing recent years that we have lost sight 
of the fact that the investment advan- 
tages of insurance are by-products of its 
protective advantages. 

“Also, the unexpected inconvenience 
and disappointments caused among a few 
of our policyholders by the necessary re- 
strictions have loomed so large that we 
fail to appreciate the magnificent part 
which insurance has played during the 
period of economic dislocation. 


Smaller Policies Today 


“We may not be able to sell as many 
large policies as in former years, for 
when we review the sales plans of any 
group today, whether the group happens 
to be formulating plans to sell the trust 
service of trust companies and banks or 
a new type of electric refrigerator, we 
can’t help being impressed by the fact 
that they feel the way to prosperity lies 
through offering a product which will not 
only meet today’s needs but today’s 
pocketbook. 

“Various types of policies have been 
offered by the insurance companies to 
provide maximum family protection at 
minimum cost. But greater than the need 
for seeing that the policyholder gets as 
much protection as possible from the 
outlay he can make is the need for im- 
pressing him with the value of an amount 
of insurance or guaranteed income that 
he probably would have considered not 
worth while bothering about when he 
saw the ‘blue chips’ of prosperity piled 
high in front of him.” 

The situation presents a number of 
compensating balances, said Mr. Steven- 
son. People have less money than ever 
before, but they therefore have more 
need for insurance. Since the bank holi- 
day people hesitate about paying out 
large sums of cash, but they have learned 
what going without money means to 
those who are left behind. Salesmen who 
are circulating and who are “go-givers 
rather than “go-getters” are getting a 
1933 production comparable to that of 
1932. 





OMAHA APPOINTMENT 
The Great American Indemnity has 
appointed Hamilton & Co. as its general 
agents in that city. 
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Compensation Reform 
Urged For New Jersey 


UNDERWRITERS MAKE REPORT 





See Companies Forced to Drop This Line 
If Practices of Certain Doctors and 
Lawyers Are Not Curbed 





Charges that parasitical exploitation of 
the administration of workmen’s compen- 
sation in New Jersey by certain unscru- 
pulous lawyers and physicians was in- 
creasing casualty costs to such an extent 
that it threatened to drive industries 
from the state and to cause insurance 
companies to discontinue the writing of 
compensation coverage are made in a re- 
port recently submitted by the Casualty 
Underwriters Association of New Jersey 
to the National Bureau of Casualty & 
Surety Underwriters and to the Associa- 
tion of Casualty & Surety Executives. 

It is brought out in the report that 
reform promulgated by Col. Charles 
Blunt, New Jersey labor commissioner, 
had been steps taken in the right direc- 
tion but that if evil consequences were 
not to ensue from prevailing conditions 
it would be necessary for industry and 
insurance to co-operate in extending the 
reforms into “a much wider field.” 

Charges Made 

The Casualty Underwriters Association 
of New Jersey makes the charge that 
“especially in such centers as Jersey City 
and Newark there is a group of doctors 
and lawyers some of whom sit around 
the Compensation Bureau day after day 
doing nothing but the work which they 
obtain in the bureau, who are called as 
experts, usually in twos and threes.” 
These doctors make anywhere from $500 
to $750 a week just from picking up these 
examinations, usually requiring “less than 
ten minutes” and testifying as to the re- 
sult. The report also stresses: 

“Tt has been the custom of some dep- 
uty commissioners and referees to allow 
fees of 20% of the compensation award- 
ed without recognition of the fact that 
this amount is fixed by law as a maxi- 
mum and not an arbitrary percentage. 
Often, too, the fee is computed upon the 
whole sum awarded in compensation al- 
though the law provides that the fee shall 
be based upon the difference between an 
offer of settlement by an insurer and the 
amount allowed after a hearing.” 

The report further cites statistics to 
show that the average cost of compensa- 
tion insurance cases in the state had in- 
creased from $230 in 1927 to $326 in 1931 
and that these increases had been caused 
chiefly by the administration of cases 
in the permanent-partial classification 
“which provide opportunity for ‘expert’ 
medical testimony.” It was emphasized 
that during the same period there had 
been no exceptional increase in the death, 
total disability or temporary disability 
classifications. 

Eight Recommendations Made 

At the most recent of several confer- 
ences of the Casualty Underwriters As- 
sociation with Commissioner Blunt the 
entire board of deputy commissioners 
and referees were in attendance. The 
eight recommendations made by the un- 
derwriters were considered by the com- 
missioners with the following results: 

1. The commissioner ordered lawyers 
and adjusters to be kept out of exam- 
ination rooms while a state doctor is ex- 
amining the injured. 

2. He disapproved the requirement of 
a stenographic record of all informal 
hearings to be made a part of the record 
of the final hearing on the ground that 
the referee may be called at a formal 
hearing to testify to information received 
by him thus providing sufficient protec- 
tion against altered evidence. 

3. The underwriters proposed the dis- 
continuance of awards for permanent 
partial disability in cases of minor frac- 
tures and infections where the percent- 
age of disability is temporary in charac- 





ter and negligible but the commissioner 
refused to adopt this proposal. 

4. The underwriters suggested that 
under the discretionary power vested in 
him by law the commissioner might well 
adopt a rule that no deputy or referee 
might allow more than 5% for medical 
and legal fees without his special sanc- 
tion but the commissioner held that leg- 
islation would be needed as to this. 

5. The commissioner expressed opin- 
ion that a greater tendency would de- 
velop for injured employes to seek legal 
aid if he discontinued notification by his 
department to claimants to appear before 
commission officers if not satisfied with 
settlements made. The underwriters con- 
tended that this created in the injured 
the thought that he might be entitled to 
more than he had received and was a 
“vicious practice.” 


Reaffirmed Rule on Fees 


6. The commissioner reaffirmed the 
rule that fees must be based only on the 
difference between an award and the in- 
surance company’s offer of settlement. 

. He expressed accord with the 
thought that final award for permanent 
partial liability should be deferred after 
cessation of temporary disability to per- 
mit a natural restoration of bodily func- 
tions. The underwriters contended that 
the extent of permanent disability could 
not be determined immediately upon the 
termination of temporary disability. 

The commissioner reaffirmed the 
rule that representatives of neither pe- 
titioner nor respondent might discuss a 
case in camera with a commissioner or 
referee before whom it was pending. The 
underwriters concluded their report with 
this statement: 

“It is upon industry and insurance that 
the immediate burden falls. In the event 
of a breakdown, however, they will not 
be the chief sufferers. The chief suf- 
ferers, on the other hand, will be those 
injured employes and their dependents 
who legitimately are entitled to benefits 
under the compensation law.” 





RESTORE BEER-WINE COVERS 





Replaced in Bureau Manual Under Resi- 
dence Burglary; Continued for 
Breweries under Products P.L. 

Zeer and light wines have been re- 
called from exile by the stock casualty 
companies. Hereafter, according to the 
National Bureau of Casualty & Surety 
Underwriters, protection of the newly 
legalized 3.2% beverages is restored in 
the residence burglary policies and con- 
tinued in products public liability insur- 
ance for breweries. 

Originally the household store of 
wines and liquors was included in the 
regular coverage of residence burglary 
policies just as clothing, silverware or 
other valuables. After the 18th amend- 
ment had outlawed everything drinkable 
above %4 of 1%, the companies excluded 
the coverages from their regular poli- 
cies. It was possible to obtain a special 
policy to protect stores of liquors which 
had been carried over legally from the 


old days, but the rates were high on, 


account of the hazard. These still must 
be covered specifically at an additional 
premium, and nothing can be done about 
it until the constitutional proscription 
has been removed. 

Under products public liability policies 
brewers will find it possible to secure 
protection for their liability under the 
law because of claims made by consum- 
ers of malt beverages and which result 
from the effects of any deleterious sub- 
stances which accidently may find their 
way into bottles or kegs. The premium 
for this coverage depends upon the num- 
ber of bottles of beer or ale or the num- 
ber of gallons of beverages sold in bulk. 





MADISON MUTUAL REINSURED 

3usiness of the National Mutual Cas- 
ualty, with home office in Madison, Wis., 
has been entirely reinsured by the 
Farmers Mutual, also of Madison, ac- 
cording to information filed with the 
state insurance department. 





Uniform Commission 
Bills Up in Penna. 


PASSAGE URGED BY DALZELL 





Regulate Compensation To Be Paid to 
Agents of Casualty-Surety and Fire 
Co.’s; Penalties For Violations 





John A. Dalzell, prominent Pittsburgh 
agent, in one of his recent bulletins, gives 
his support and endorsement to bills now 
in the Pennsylvania legislature providing 
for uniformity in commission payments 
to casualty and surety agents as well as 
those of fire companies. In Mr. Dalzell’s 
opinion with the adoption and enforce- 
ment of these bills the branch office 
problem would be far less acute to agents 
and to those companies not operating on 
that system. “It will even correct the 
‘multiplicity of agents’ problem,” he says, 
“in that all local representatives can de- 
cide how many agents to a company will 
be permitted in their respective terri- 
tories. The bills, furthermore, will offer 
support and strength to the small but re- 
sponsible agents found in so-called ex- 
cepted cities, who some day may be 


known among the large _ responsible 
agents.” : ; 
The casualty-surety uniformity bill, 


known as Senate No. 742, provides that 
“in order that rates for casualty insur- 
ance, surety and bonding shall be rea- 
sonable it shall be unlawful for any cas- 
ualty or surety company, association or 
exchange licensed in Pennsylvania to di- 
rectly or indirectly pay or allow or offer 
or agree to allow any commission or 
other compensation in excess of a rea- 
sonable amount to any person for acting 
as its agent.” 
Penalty For Violations 

Any casualty or surety company, as- 
sociation or exchange, violating any pro- 
visions of this act shall be subject to a 
penalty of $500 for each violation to be 
sued for and recovered by the insurance 
commissioner and paid to the state treas- 
ury through the department of revenue. 

It is further provided that in case any 
casualty or surety company is convicted 
of such violations “every agent of such 
company, association or exchange in 
Pennsylvania shall be entitled to the 
same commission or compensation for 
business done for such company, asso- 
ciation or exchange during the calendar 
year in which the discrimination took 
place on risks in this state,” and any 
agent may recover from the company the 
amount of such excess commission, if 
any, to which he may become entitled 
under the provisions of this act. 

Fire Uniformity Bill 

The fire insurance bill, known as Sen- 
ate No. 743, provides for uniform com- 
missions to agents of such companies, 
and makes it unlawful for any company, 
association or exchange licensed in Penn- 
sylvania to pay, allow, offer or agree to 
allow any commission or other compen- 
sation in excess of 25% of the premium 
paid plus 714% of the contingent to any 
person for acting as its agent. This lim- 
itation on acquisition costs also applies 
to production branch office expenses so 
that agents and branch offices would be 
placed on the same expense basis. 

The provisions of this bill would also 
be subject to enforcement by the state 
insurance commissioner and would make 
fire companies, associations and ex- 
changes liable to their local agents for 
additional compensation in certain cases, 
as well as imposing penalties where vio- 
lations have been found. The penalty 
for each violation would be $500, similar 
to that provided in the casualty-surety 
measure. 





APPOINTS WHELPLEY AGENCY 

The Whelpley Agency, Inc., at 1 East 
Forty-second Street, New York, has been 
appointed mid-town borough agents by 
the Maryland Casualty. Co-managers of 
this agency are George P. Deming and 
Harold J. Bates. 


= 
United States Fidelity & Guaranty ¢ 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 


ee 
EUROPEAN BURGLARIES up 





Austria, Hungary and Czechoslovakia 

Suffer 33% Increase in Amount 

Stolen; Underwriters Not Hit 

There was a great increase in burgla: 
losses in Central European cities fay 
year, the totals being 25% greater jx 
number and 33% more by value. Vienna 
Prague and Budapest were the chief syj. 
ferers. 

In spite of the heavy depredations byr. 
glary insurance business brought good 
results for the year. Underwriters fig- 
ure that by careful selection of risks 
with special attention to modern safes 
and burglar alarms the companies cap 
handle the situation. Many old safes 
are still in use there, and underwriters 
plan a campaign of education as to mod. 
ern safety devices. 

Many reasons are advanced for the 
increase in crime. One is that due to 
distrust of banks people are hoarding 
much cash in their homes or stores, and 
that the thieves are aware of this. Most 
of the larger burglaries were carried ont 
during nights preceding pay-day. An- 
other explanation has been that a num- 
ber of criminals released from jail at 
about the same time have been operat- 
ing and training young burglars. This 
theory is due to the fact that most of 
the operations seem to have been car- 
ried out by experienced burglars. The 
economic situation does not seem to have 
been responsible. 


Unethical Motor Clubs 
Restricted in Wis. Bill 


Casualty underwriters in Wisconsin 
are interested in the passage of a bill in 
the state senate which they believe will 
aid in banning unethical or fly-by-night 
motor clubs, which have been active in 
the state and have included “insurance” 
benefits with their contracts. 

Under this measure, which is expected 
to receive approval from the assembly, 
no company would be able to sell or 
offer any motor club service in the state 
unless $25,000 in cash or approved se- 
curities were deposited with the insur- 
ance commissioner or a $50,000 bond in 
the form prescribed by the commission- 
er and payable to the state. The cash 
deposit or bond is required for the pro- 
tection of the public only, the bill states 

The provision would not apply to any 
company which has been in continuous 
operation in the state for more than 
three years and has a fully paid annual 
membership of more than 500 members 
within the state. 








PASS OKLA. STATE FUND BILL 


An administration bill in Oklahoma 
creating a state compensation fund has 
been passed by both houses of the legis: 
lature and becomes law with the Gov- 
ernor’s signature. The fund, which wil 
begin operations July 1, 1933, will be 
financed by an appropriation of $25,00), 
to be repaid to the state treasury from 
premiums collected. 

Municipalities and subdivisions of local 
government are required to carry insur 
ance in the fund unless such risks are 
refused. It will be optional, however, 
with private firms and corporations. 





TO INSURE PAPAL HOUSEHOLD 

According to Italian press dispatches 
His Holiness the Pope has ordered that 
the entire Papal Household be insure 
against accidents from the highest oir 
cial down to the humblest employe. This 
will include the Papal Guard, the Swiss 
Guard and the fire brigade. Insurance 
companies will soon be asked to submit 
their bids on this business. 
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